
 

Village of Glen Ellyn 
Contact: Megan Plahm 
Phone Number: 630-547-5204 
Email: mplahm@glenellyn.org  

 
VILLAGE OF GLEN ELLYN RECEIVES IMPROVED FLOOD INSURANCE RATING  

 
Glen Ellyn, IL – Residents and business owners in the Village of Glen Ellyn can now enjoy an 
increased reduction in flood insurance premiums due to the Village’s active participation in the 
National Flood Insurance Program (NFIP) Community Rating System (CRS).   
 
As a CRS participant since 2011, the Village was pleased to receive notification that their rating 
increased from a Level 8 to a Level 7.  With this new rating, residents and business owners in the 
Village’s Special Flood Hazard Area (SFHA) will receive a 15 percent discount on their flood 
insurance premiums while those outside the SFHA will receive a 5 percent discount. 
 
The CRS is a voluntary incentive program through the Federal Insurance and Mitigation 
Administration (FEMA) and the Insurance Services Office (ISO) that recognizes and encourages 
community floodplain management activities that exceed the minimum NFIP requirements.  As a 
result, flood insurance premium rates are discounted to reflect the reduced flood risk resulting from 
the community actions meeting the three goals of the CRS: reduce flood damage to insurable 
property; strengthen and support the insurance aspects of the NFIP; and encourage a 
comprehensive approach to floodplain management. 
 
“Lower cost flood insurance rates are only one of the rewards our community receives from 
participating in the CRS program,” said Staci Hulseberg, Planning and Development Director for 
the Village of Glen Ellyn “Overall we are improving flood mitigation efforts and enhancing public 
safety.” 
 
For more information on the NFIP’s CRS program, visit the Federal Emergency Management 
Agency’s website at http://www.fema.gov/national-flood-insurance-program-community-rating-
system. Residents and business owners are asked to contact their insurance agent for any questions 
regarding when the reduced rate will become effective. For any questions regarding local stormwater 
management practices, please contact the Village’s Planning and Development Department at 630-
547-5250. 
 
 
About the Village of Glen Ellyn 
Located just 23 miles west of Chicago, the Village of Glen Ellyn, Illinois offers big city amenities with 
a small town feel. A historic downtown filled with unique shops, restaurants and seasonal events is 
just one of many attributes that draw visitors to this award-winning community. Small-town charm, 
civic pride, friendly people and some of the best schools in the state make Glen Ellyn the perfect place 
to call home. For more information about the Village of Glen Ellyn, visit www.glenellyn.org.  
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