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ADOPTION/FOSTER CARE -
ADOPCIÓN/CUIDADO DE CRIANZA
Adoption Information Center of IL .........................800-572-2390
Catholic Charities, Diocese of Joliet .............................. 495-9850
ChildSERV..............................................................773-239-8923
Evangelical Child & Family Agency.............................. 653-6400
Foster Another Child This Season (FACTS).................. 941-7793
Foster Care Hotline .................................................800-624-5437
IL Dept Child & Family Services Regional Office ...790-6800
Child Abuse Hotline .......................................... 800-25A-BUSE
CDI Head Start Serving DuPage County ....................... 521-1049
Lutheran Child & Family Services of IL.................800-363-8237
Seguin Services, Inc. ...............................................708-863-3803
Sunny Ridge Family Center ........................................... 668-5117

ADVOCACY & OUTREACH –
ABOGAR POR/INTERCEDER (no legalmente)
Division of Rehabilitation Services (DRS)

Client Assistance Program ..................................800-641-3929
DuPage Federation on Human Services ......................... 782-4782
Exodus World Services ......307-1400 ext. 107 or 312-REFUGEE
Health and Disability Advocates ............................312-223-9600
Heartland Alliance for Human Needs & Human Rights .312-629-4500
Hope Fair Housing ......................................................... 690-6500
Illinois Center for Violence Prevention...................312-986-9200
Illinois Hunger Coalition Hotline............................800-359-2163
Illinois Guardianship & Advocacy Commission .....866-274-8023
JUST of DuPage ........................................................... 407-2201
Mental Health America of Illinois...........................312-368-9070
NAMI/DuPage County................................................... 752-0066
National Depressive & Manic-Depressive Association ..........466-4851
West Suburban Jobs Council…………………………..682-5402

AGED, SERVICES FOR – See Senior Services - ANCIANOS,
SERVICIOS PARA – Mire Servicios para Ancianos

BASIC NEEDS - NECESIDADES BASICAS
(SEE ALSO, FINANCIAL, PUBLIC ASSISTANCE & TOWNSHIPS/ VEA TAMBIÉN

ASSISTANCIA PÚBLICA Y FINANCIERA)

Addison Township Pantry.............................................. 530-8161
American Red Cross ............................................... 312-729-6100
Angel Food Ministries…………….…………..…..877-366-3646
Apna Ghar (Our Home) Inc. (For Women and Children) 773-334-0173
Calvary Church Food Pantry ......................................... 851-7000
Catholic Charities, Diocese of Joliet.............................. 495-8008
Christian Church of Villa Park (Food)........................... 833-7262
Community Crisis Center Inc. (Elgin) 24 hr line .... 847-697-2380
.................................................................. Español 847-697-9740
....................................................................... TTY 847-742-4057
DuPage County Community Services I&R................ 407-6500
............................................................... Toll Free 800-942-9412
.....................................................................TDD/TTY 407-6502
DuPage PADS ............................................................... 682-3846
DuPage Youth Services Coalition ................................. 653-6837
Family Shelter Service (for Women & Children) .......... 469-5650
.............................................................................. TDD 221-8058
Hands and Feet Outreach............................................... 832-5580
Hinsdale Community Service ........................................ 323-2500
Humanitarian Service Project ....................................... 221-8340
IL Hunger Coalition Hotline................................... 800-359-2163
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
LIHEAP...................... .See DuPage County Community Services
Loaves & Fishes Community Pantry.............................. 355-3663
Lombard, Villa Park Food Pantry.................................. 627-2508
LOVE Christian Clearinghouse ..................................... 512-8665
Meadows Community Services............................... 847-590-5984
Naperville Social Services (City of) .............................. 420-6174
Naperville CARES......................................................... 369-0200
Northeast DuPage Family & Youth Services................. 693-7934

THIS RESOURCE LISTING WAS CREATED WITH THE INTENT OF INCREASING AWARENESS AND

INFORMATION ON SERVICES AVAILABLE. THIS IS NOT INTENDED TO BE A COMPLETE LISTING OF

AVAILABLE SERVICES. ALL AGENCIES HAVE UNIQUE CRITERIA FOR SERVICES. AGENCIES MAY HAVE

GEOGRAPHIC BOUNDARIES, INCOME GUIDELINES OR OTHER ELIGIBILITY CRITERIA. FOR

ASSISTANCE IN LOCATING A SERVICE, CONTACT DUPAGE COUNTY COMMUNITY SERVICES AT THE

NUMBER INDICATED BELOW:

ESTA LISTA DE RECURSOS FUE DESARROLLADA CON LA INTENCIÓN DE ENGRANDECER EL

CONOCIMIENTO Y LA INFORMACIÓN SOBRE LOS SERVICIOS DISPONIBLES. ESTO NO INTENTA SER

UNA LISTA COMPLETA DE TODOS LOS SERVICIOS DISPONIBLES. TODAS LAS AGENCIAS TIENEN

CRITERIOS ÚNICOS PARA LOS SERVICIOS. LAS AGENCIAS PUEDEN TENER LÍMITES GEOGRÁFICOS,

REGLAS DE INGRESO U OTROS CRITERIOS DE ILEGIBILIDAD. PARA ASISTENCIA ENCONTRANDO UN

SERVICIO, COMUNIQUESE CON SERVICIOS HUMANOS DEL CONDADO DE DUPAGE AL TELÉFONO O LA

RED ABAJO INDICADOS:

DUPAGE COUNTY COMMUNITY SERVICES

800-942-9412

Or visit WWW.DUPAGECRIS.ORG
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BASIC NEEDS (continued) –
NECESIDADES BASICAS (continúa)
Northern Illinois Food Bank ..........................................443-6910
Outreach Community Center..........................................260-7600
People's Resource Center ............................................... 682-5402
Poised for Success (assists w/interviewing & apparel)...691-1455
Salvation Army .............................................................. 629-4948
Saret Charitable Fund..................................................... 793-9556
Sharing Connections ...................................................... 971-0565
St. Vincent DePaul (clothing, furniture)

Addison .............................................................. 628-9008
Aurora ................................................................ 820-5370
West Chicago ..................................................... 562-4801

Walk-in Ministries
Walk-in Ministry of Hope ...................................241-0187
Elmhurst ............................................................. 782-6006
Glen Ellyn .......................................................... 469-2862
Itasca Walk-in Ministry......................................467-0133
Lombard/Villa Park............................................ 693-0185
Resurrection Catholic Community ..................... 289-5400
Northwest DuPage Walk-in Ministry ................. 665-5188

Women, Infants, & Children (WIC)................ 682-7400 ext 7559

BLIND, SERVICES FOR –
CIEGOS, SERVICIOS PARA
Chicago Lighthouse for People Who Are Blind......312-666-1331
College of DuPage, Health & Special Services.............. 942-2154
DuPage Center for Independent Living .................... .469-2300
Deicke Center for Visual Rehabilitation ........................ 690-7115
Division of Rehabilitation Services (DRS)..................495-0500
...................................................................... TTY 800-447-6404
Donka, Inc......................................................................665-8169
IL Society for the Prevention of Blindness .............312-922-8710
Illinois Advocates for the Deaf-Blind (IADB) ........800-771-1158
Naperville Studio Recording for the Blind/Dyslexic......420-0722
Northeast DuPage Special Recreation Association ........620-4500
Philip J. Rock Center and School...................................790-2474
Southeast Assoc. for Special Parks & Recreation (SEASPAR)....960-7600
Western DuPage Special Recreation Association (WDSRA)...681-0962

.............................................................................. TTY 681-0962

CHILD PROTECTION/CHILD ABUSE
PREVENTION – PROTECCIÓN DEL
NIÑO/PREVENCIÓN DE ABUSO DE NIÑO
Apna Ghar, Inc........................................................773-334-0173
Child Abuse Hotline.......................................... 800-25A-BUSE
Child Help U.S.A. Hotline ......................................800-422-4453
DuPage County Children’s Advocacy Center ................ 407-2750
Evangelical Child and Family Agency ........................... 653-6400
Family Shelter Service ................................................... 469-5650
.............................................................................. TTY 221-8058
Hamdard Center for Health and Human Services ..........860-9122
Healthy Families

DuPage County Health Dept ............................... 682-7400
Family Focus DuPage .........................................521-8808

CHILD PROTECTION/CHILD ABUSE
PREVENTION (continued) –
PROTECCIÓN DEL NIÑO/PREVENCIÓN DE
ABUSO DE NIÑO (continúa)
Teen Parent Connection (formerly MYM) .................... 790-8433
IL Dept of Children & Family Services (DCFS) ........... 790-6800
Parents Care & Share Info Line .............................. 312-424-0200
Positive Parenting DuPage...............................877-411-PARENT

CHILD CARE - CUIDADO DE NIÑOS
Apna Ghar (Our Home) Inc. (For Women and Children) 773-334-0173
DuPage Easter Seals/Rosalie Dold Center..................... 620-4433
CDI Head Start Serving DuPage County....................... 521-1049
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
Outreach Community Center ......................................... 260-7600
YWCA Child Care Resource & Referral

Administrators and Providers ................................... 790-6600
Parents Referral ........................................................ 790-8137
Childcare Payment Assistance .................................. 790-8137

COLLEGES & UNIVERSITIES –
COLEGIOS Y UNIVERSIDADES
AmeriCare Institute………………………………..847-397-0300
Aurora University ................................................... 800-742-5281
Benedictine University .................................................. 829-6000
College of DuPage Community College ................ ……942-2800
DePaul University Suburban Campus............................ 548-9378
DeVry Institute ....................................................... 866-338-7934
Elgin Community College....................................... 847-697-1000
Elmhurst College ........................................................... 617-3500
Illinois Institute of Technology (Rice Campus) ............. 682-6000
MacCormac College ............................................... 312-922-1884
Midwestern University................................................... 969-4400
National Louis University....................................... 800-443-5522
National University of Health Sciences .................. 800-826-6285
North Central College............................................. 800-411-1861
Northern Illinois University DuPage ............................. 577-9101
Robert Morris University – DuPage Campus ......... 800-762-5960
University of Illinois Extension- DuPage ...................... 955-1123
Waubonsee Community College (Aurora Campus)....... 801-7900
Westwood College – DuPage Campus .......................... 434-8244
Wheaton College ........................................................... 752-5000

CREDIT, FINANCIAL & BUDGET
COUNSELING SERVICES – CREDITO,
FINANSAS, Y PRESUPUESTO, ASESORÍA DE
DuPage County Senior Services .................................... 407-6500
DuPage Homeownership Center .................................... 260-2500
Family Counseling Services of Aurora .......................... 844-2662
Homeowners Assistance Initiative ........................888-995-HOPE
Identity Theft Hotline ............................................. 866-999-5630



For assistance in locating a service, please call DuPage County Community Services, Information & Referral 630-407-6500. For deaf & speech impaired
communication over the telephone to any agency listed, please dial 711. All area codes are 630, unless noted. Please feel free to duplicate. Last revised
7/10.

3

THE DU PAGE COUNTY HELPER

CREDIT, FINANCIAL & BUDGET
COUNSELING SERVICES (continued)
CREDITO, FINANSAS, Y PRESUPUESTO,
ASESORÍA DE (continúa)
Love Christian Clearinghouse ........................................512-8665
National Foundation for Credit Counseling ............800-388-2227
Springboard.............................................................888-669-2227

DEAF, SERVICES FOR –
SORDOS, SERVICIOS PARA
American Speech /Language/Hearing Assoc. .........800-638-8255
Center on Deafness .................................................847-559-0110
.................................................................... TDD: 847-559-9493
Chicago Hearing Society.........................................773-248-9121
College of DuPage, Health & Special Services.............. 942-2154
Dial-A-Hearing Screening Test Hotline ..................800-222-3277
Division of Rehabilitation Services (DRS)..................495-0500
...................................................................... TTY 800-447-6404
DuPage Center for Independent Living......................... .469-2300
DuPage Easter Seals/Rosalie Dold Center ..................... 620-4433
..............................................................................TDD 620-4436
Elmhurst College Speech/Language/Hearing Clinic ......617-3555
Hearing Aid Helpline from the International Hearing Society
......................................................................800-521-5247 ext. 3
Illinois Advocates for the Deaf- Blind (IADB) .......800-771-1158
Illinois Relay Center................................................800-526-0857
Jewish Family & Community Services....................312-357-4800
Lions of Illinois Foundation....................................800-955-5466
Northeast DuPage Special Recreation Association ........620-4500
Sertoma Speech and Hearing Center.......................708-599-9500
Southeast Assoc. for Special Parks & Recreation (SEASPAR)....960-7600
Western DuPage Special Recreation Association (WDSRA)...681-0962

.............................................................................. TTY 681-0962

DENTIST - DENTISTA
Chicago Dental Society...........................................312-836-7300
College of DuPage Dental Hygiene Program................. 942-3250
Dentist Referral (no public aid)............................. 800-DENTIST
Dentistry for the Homebound..................................312-440-8976
Denta Quest Referrals (Previously Doral Dental) ...888-286-2447
…………………………………………..…..TTY 800-466-7566
DuPage Community Clinic Dental Clinic ...................... 690-7450
DuPage County Health Department ............................... 682-7400
Fantus Dental Clinic................................................312-633-6610
Hinsdale Community Service.........................................323-2500
Illinois Foundation of Dentistry for the Handicapped –

Donated Dental Services ................................800-893-1685
University of Illinois at Chicago College of Dentistry ...312-996-7555
William Rainey Harper College Dental Hygiene Clinic...........847-925-6534

DISABILITIES - DISCAPACITADOS
(See also, SOCIAL SECURITY) (Vea También SEGURO SOCIAL)

Access Living .........................................................312-640-2100
.......................................................................TTY 312-253-7002

DISABILITIES (continued) –
DISCAPACITADOS (continúa)
(See also, SOCIAL SECURITY) (Vea También SEGURO SOCIAL)

Alden Village Health Facility ........................................ 529-3350
Alexian Brothers..................................................... 847-437-5500
Association for Retarded Citizens of the U.S. ........ 800-433-5255
Autism Society of Illinois .............................................. 691-1270
Brain Injury Association......................................... 800-444-6443
Child & Family Connections of DuPage........................ 493-0400
College of DuPage, Health & Special Services ............ 942-2154
Division of Rehabilitation Services (DRS) ................. 495-0500
.......................................................................TTY 800-447-6404
Donka, Inc ..................................................................... 665-8169
DuPage Center for Independent Living ........................ .469-2300
DuPage Easter Seals/Rosalie Dold Center..................... 620-4433
Family Resource Center on Disabilities.................. 312-939-3513
Fox Valley PWI (Project with Industry) ........................ 801-5100
Friends for Therapeutic Equine Activities .................... 588-8543
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
Jewish Vocational Services..................................... 312-673-3400
Learning Disability Association.............................. 708-430-7532
Little Friends, Inc........................................................... 355-6533
Marianjoy Rehabilitation Hospital................................. 462-4000
Marklund Children's Home............................................ 529-2871
Marklund Deicke Home................................................. 653-8090
NICHCY................................................................. 800-695-0285
Northeast DuPage Special Recreation Association........ 620-4500
Pacer Center............................................................ 888-248-0822
Pact, Inc. ....................................................................... 960-9700
Parents Alliance Employment Project ........................... 955-2079
Ray Graham Assoc. for People with Disabilities ........... 620-2222
Seguin Services....................................................... 708-863-3803
Southeast Assoc. for Special Parks & Recreation (SEASPAR)....960-7600
Spectrum Vocational Services ....................................... 852-7520
United Cerebral Palsy of Greater Chicago.............. 312-765-0419
We Grow Dreams Job Training ..................................... 293-0100
Western DuPage Special Recreation Association (WDSRA)
....................................................................................... 681-0962

EARLY EDUCATION & K-12 –
EDUCACIÓN A TEMPRANA EDAD Y K-12
DuPage Regional Office of Education (ROE) ........... 407-5800
Child & Family Connections of DuPage........................ 493-0400
DuPage County Health Department – Early Intervention ..... 682-7400
Educational Rights for Homeless Children.................... 407-5800
G.E.D Preparation, College of DuPage ......................... 942-3697
Immunizations .............(see DuPage County Health Department)
CDI Head Start Serving DuPage County....................... 521-1049
Parents as Teachers, DuPage ROE ................................ 407-5786
Partners for Success....................................................... 543-4222
Positive Parenting – DuPage............................877-411-PARENT
WAYS (Wayne/Winfield Area Youth & Family Svcs.) . 231-7166
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EMERGENCY SERVICES –
SERVICIOS DE EMERGENCIA
Emergency Services ........................................................... ...911
American Red Cross................................................312-729-6100
Missing Children.....................................................800-843-5678
Poison Control Center .............................................800-222-1222

EMPLOYMENT/JOB TRAINING/CAREER
COUNSELING –
EMPLEO/ENTRENAMIENTO
LABORAL/ASESORAMIENTO DE CARRERA
College of DuPage ........................................................942-2800
Community Career Center.............................................. 961-5665
Division of Rehabilitation Services (DRS) .................... 495-0500
.......................................................................TTY 800-447-6404
Donka, Inc......................................................................665-8169
Family Focus Aurora…………………………………...844-2550
Fox Valley PWI (Project with Industry) ........................ 801-5100
IL Dept of Employment Security (IDES) ............800-247-4984
IL Dept of Human Services (formerly Public Aid)
................................................................................800-843-6154
...................................................................... TTY 800-447-6404
..........................................Local office – Villa Park – 530-1120
IL Migrant Council ................................................ 312-663-1522
Jewish Vocational Services DuPage (Senior Aid Program).
................................................................................630-261-9324
Lisle Township Job Club.................................... 968-1880 ext. 13
LDS Employment Resource Service .............................. 487-2181
Naperville Community Career Center……………...…..961-5665
Operation Able Job Hotline ....................................312-782-7700
Parents Alliance Employment Project............................ 955-2079
People’s Resource Center………………………………682-
5402
Poised for Success (assists w/interviewing & apparel)...691-1455
Quad County Urban League........................................... 851-2203
Safer Foundation ....................................................312-922-2200
Spectrum Vocational Services........................................852-7520
Technology Center of DuPage .......................................620-8770
Women’s Business Development Center ................312-853-3477
WorkNet DuPage ........................................................955-2030

FAMILY COUNSELING/SERVICES -
CONSEJERÍA FAMILIAR/SERVICIOS
Apna Ghar (Our Home) Inc. (For Women and Children) 773-334-0173
Aunt Martha’s Health Center (Parenting Classes) .…….708-747-7100
Between Friends....................................................800-603-HELP
.......................................................................TTY 773-274-6508
Breaking Free (Parenting Classes) .................................897-1003
Catholic Charities Counseling Services ..................800-240-7011
Challenge Healthcare Corp ............................................ 325-8252
Community Crisis Center Inc. (Elgin) 24 hr line.....847-697-2380
..................................................................Español 847-697-9740
.......................................................................TTY 847-742-4057
Community House.......................................................... 323-7500

FAMILY COUNSELING/SERVICES (continued)

CONSEJERÍA FAMILIAR/SERVICIOS (continúa)
DuPage County Family Center ...................................... 407-2450
Evangelical Child & Family Agency ............................. 653-6400
Family Counseling Services of Aurora .......................... 844-2662
Glen Ellyn Youth & Family Counseling........................ 469-3040
Hamdard Center for Health and Human Services .......... 860-9122
Lutheran Child & Family Services of IL ................ 800-363-8237
Lutheran Social Services Behavioral Health.................. 993-0100
Metropolitan Family Services........................................ 784-4800
NCO Youth & Family Service....................................... 961-2992
Northeast DuPage Family & Youth Services................. 693-7934
Outreach Community Center ......................................... 260-7600
Stepfamily Association of Illinois........................... 847-255-6736
Village of Downers Grove Department of Counseling & Social Services
....................................................................................... 434-5595
Warrenville Youth & Family Services........................... 393-7057
WAYS (Wayne/Winfield Area Youth & Family Svcs.) . 231-7166
Wellness House ............................................................. 323-5150
West Chicago Police Department .................................. 293-2222
Wheaton Youth Outreach .............................................. 682-1910
YWCA (Sexual Assault Survivor Counseling) ............ 790-6600

FINANCIAL & PUBLIC ASSISTANCE -
ASSISTANCIA PÚBLICA Y FINANCIERA
(See also, BASIC NEEDS, TOWNSHIPS – VEA TAMBIÉN NECESIDADES

BASICAS, MUNICIPIOS )
Ameritech Lifeline Phone Discount Program ......... 888-256-5378
DuPage County Community Services………...I & R 407-6500
............................................................... Toll Free 800-942-9412
.....................................................................TDD/TTY 407-6502
IL Dept of Employment Security (IDES/Unemployment)
....................................................................................... 495-4345
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
U.S. Social Security Administration ....................... 800-772-1213
Women, Infants, & Children (WIC) ................682-7400 ext 7559

HEALTH RESOURCE INFO & REFERRAL -
RECURSOS DE SALUD/ INFORMACIÓN Y
REFERENCIA
Bloomingdale Township Youth Service Bureau............ 893-6685
College of DuPage, Health & Special Services ............. 942-2154
Deicke Center for Visual Rehabilitation........................ 690-7115
Depression & Bipolar Support Alliance ................. 800-826-3632
DuPage County Health Department............................... 682-7400
DuPage County Community Services
……………………………………….Info & Referral 407-6500
............................................................... Toll Free 800-942-9412
.....................................................................TDD/TTY 407-6502
Center for Eating Disorders – Highland Park Hospital ..... 847-480-2617

Eyecare America..................................................... 800-222-3937
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HEALTH RESOURCE INFO & REFERRAL
(continued)
RECURSOS DE SALUD/ INFORMACIÓN Y REFERENCIA
(continúa)
H1N1 Flu Hotline.....................................English 866-848-2094
................................................................ Spanish 866-241-2138
Hill Burton Free Hospital Care ...............................800-638-0742
Hospice Link – Hospice Education Institute ...........800-331-1620
IL Department of Human Services Automated Office Locator for

WIC & Early Intervention .................................800-323-4769
Illinois Care Rx .......................................................800-252-8966
Illinois Psychiatric Society......................................312-224-2600
Illinois Psychological Association ..........................312-372-7610
Illinois Tobacco Quit Line ......................................866-784-8937
CDI Head Start Serving DuPage County ....................... 521-1049
Lions of IL Foundation (Vision & Hearing - Para La Vision y el Oír)

................................................................................800-955-5466
Lung Helpline..........................................................800-586-4872
Medco .....................................................................866-215-3463
Medicare .................................................................800-633-4227
Medicaid .................................................................877-486-2048
Metro Chicago Youth for Christ (Gang Related Issues & Referral
for Victims/Families - Temas de Pandias y Referencias para
Victimas/Familias) ......................................................... 588-0700
National Association of Anorexia Nervosa & Associated

Disorders (ANAD) ............................................... 577-1330
Nat’l Assoc. of Social Workers/Illinois Chapter .....312-236-8308
Village of Downers Grove Social & Health Svcs. .........434-5595
Wellness House.............................................................. 323-5150
Wheaton Eye Clinic ....................................................... 668-8250
Women, Infants, & Children (WIC)................ 682-7400 ext 7559

HOSPITALS/MEDICAL CARE -
HOSPITALES/CUIDADO MEDICO
(Veterans: See also: VETERAN SERVICES - SERVICIOS PARA VETERANOS)

Access Addison Family Health Center .......................628-1811
Access DuPage............................................................... 510-8720
Advocate Good Samaritan Hospital ............................... 275-5900
Alexian Brothers Medical Center............................847-437-5500
All Kids Covered (IL insurance program)...............866-255-5437
Aunt Martha’s Health Center ..................................708-747-7100
Center for Eating Disorders – Highland Park Hospital ..... 847-480-2617

CDH Community Health Clinic .....................................893-5230
Central DuPage Hospital................................................ 933-1600
Children's Memorial Hospital, Chicago ..................800-543-7362
DuPage Community Clinic ..........................................682-0639
DuPage County Health Department...........................682-7400

Cardiovascular Wellness & Tobacco Cessation .....682-7400
Family Planning ...................................................... 682-7400
HIV/AIDS Services................................................. 682-7400
Immunizations......................................................... 682-7400
Lead Programs ........................................................ 682-7400
Prenatal/Family Case Management Services........ .. 682-7400
STD Services ......................................................... 682-7400
Tuberculosis Clinic ................................................ 682-7400

HOSPITALS/MEDICAL CARE (continued)

HOSPITALES/CUIDADO MEDICO (continúa)
Why Wait Breast & Cervical Cancer Screening &

Education Services.......................................... 682-7400
Division Specialized Care for Children (D.S.C.C)

Administrative .................................................... 312-996-6380
Regional.............................................................. 312-996-7775

Edward Hines Jr. Veterans Affairs Medical Center........ 708-202-8387
Edward Hospital ............................................................ 527-3000
Elmhurst Memorial Hospital.......................................... 833-1400
Glen Oaks Hospital........................................................ 545-8000
Hinsdale Hospital .......................................................... 856-9000
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
Linden Oaks Hospital ............................................. 800-955-6257
Loyola University Medical Center/ Ronald McDonald Children's

Hospital.............................................................. 708-216-9000
Marianjoy Rehabilitation Hospital & Clinic .................. 462-4000
Northwest Community Hospital.............................. 847-618-1000
Pfeiffer Treatment Center .............................................. 505-0300
Provina Mercy Center.................................................... 859-2222
Provena St. Joseph’s Hospital................................. 847-695-3200
Russo Family Health Center (Martin T.) .................. 893-5230
Shriner’s Hospital ................................................... 800-237-5055
West Chicago Family Health Center – (Access)............ 293-4124

24 HOUR HOTLINES –
LÍNEA ABIERTA 24 HORAS
AA Hotline .................................................................... 833-7897
Alcohol Abuse & Crisis Intervention...................... 800-234-0246
Alcohol Hotline Support & Information................. 800-331-2900
Angel Food Ministries……………...……………..877-366-3646
Apna Ghar, Inc ....................................................... 800-717-0757
Association for Individual Development ................ 800-447-4278
Between Friends – Domestic Violence Hotline .... 800-603-HELP
....................................................................... TTY 773-274-6508
Boys Town National Hotline .................................. 800-448-3000
Cancer Information Service .................................... 800-422-6237
Catholic Charities (Homeless Hotline) ................... 800-941-8681
Center for Substance Abuse Treatment................. 800-662-HELP
Child Abuse Hotline ........................................... 800-25A-BUSE
Child Help USA..................................................... 800-4-A-Child
Connection Crisis Intervention Hotline ......................... 759-4555
Covenant House Hotline......................................... 800-999-9999
Crisis Line of the Fox Valley......................................... 966-9393
DuPage County Health Department Access & Crisis Line
....................................................................................... 627-1700
Hamdard Center for Health & Human Services...... 866-305-3933
Elder Abuse Hotline ............................................... 800-252-8966
Family Shelter Domestic Violence Hotline ................... 469-5650
Focus Health Care Helpline.................................... 800-234-0420
Healing Hearts .............................24-Hour Hotline 888-217-8679



Para asistencia encontrando servicios, por favor de llamar a Los Servicios Humanos del Condado de DuPage, Información Y Referencia 630-407-6500
Para sordos y tartamudos comunicación por teléfono está disponible marcando al 1-800-501-0864. Todos los códigos de área son 630, solamente que no
sean indicados. Siéntase con libertad de duplicar Última revisión 07/10
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24 HOUR HOTLINES (continued) –

LÍNEA ABIERTA 24 HORAS (continúa)
Hospice Hotline.......................................................800-331-1620
Missing Children.....................................................800-843-5678
National AIDS Hotline ...........................................800-232-4636

AIDS Hotline for the Hearing Impaired.. ......(TDD) 888-232-6438
National Cocaine Hotline .......................................800-262-2463
National Drug Information Treatment and Referral Hotline
................................................................................800-662-4357
National Domestic Violence Hotline ......................800-799-7233
.......................................................................TTY 800-787-3224
National Organization for Victim Assistance (NOVA) 800-TRY-NOVA
National Sexual Assault Hotline (RAINN) .......... 800-656-HOPE
National Hopeline Network ................................... 800-SUICIDE
National Runaway Switchboard ....................... 800-RUN-AWAY
National Youth Crisis Hotline.............................. 800-442-HOPE
Poison Control Any Kind of Substance...................800-222-1222
Voices In Action (Incest line - Línea telefónica de incesto)
................................................................................800-786-4238
WINGS ...................................................................847-221-5680
YWCA Rape Crisis Hotline ........................................... 971-3927

HOUSING RESOURCES/SHELTERS -
RECURSOS DE VIVIENDA/ALBERGUES-
Apna Ghar, Inc. .......................................................800-717-0757
Bridge Communities Transitional Housing Program .....545-0610
Canticle Place.................................................................588-9165
Catholic Charities........................................................... 495-8008
Catholic Charities Daybreak Center ........................815-774-4663
Community Crisis Center Inc. (Elgin) 24 hr line.....847-697-2380
..................................................................Español 847-697-9740
.......................................................................TTY 847-742-4057
Community Housing Association of DuPage (CHAD) ..993-9530
DuPage Center for Independent Living (I&R) .............. .469-2300
DuPage County Community Services I&R................407-6500
............................................................... Toll Free 800-942-9412
.................................................................... TDD/TTY 407-6502
DuPage Habitat for Humanity........................................510-3737
DuPage Homeownership Center (DHOC) ..................... 260-2500
DuPage Housing Authority ............................................ 690-3555
DuPage PADS................................................................ 682-3846
Family Shelter Service ................................................... 469-5650
Fox Valley Carpenter’s Place.........................................870-1004
Hamdard Center for Health and Human Services ..........860-9122
Heartland Alliance for Human Needs & Human Rights..312-629-4500
Hesed House ..................................................................897-2156
Hinsdale Community Services .......................................323-2500
Homeowners Assistance Initiative ....................... 888-995-HOPE
HomelessPreventionProgram………...See-DuPageCountyCommunity
Services
Hope Fair Housing ......................................................... 690-6500
Hope House Catholic Charities ...............................800-941-8681
Lake County Haven, The ..............................847-680-5408 ext. 1
Loretto House (single women/ referral required) ........... 653-7918
New Beginnings Community Services ........................... 337-9341

HOUSING RESOURCES/SHELTERS(continued)

RECURSOS DE VIVIENDA/ALBERGUES (continúa)

Northeast DuPage Family & Youth Services................. 693-7934
Marian Park Assisted Homes......................................... 665-9100
Midwest Shelter for Homeless Veterans...................... 871-VETS
Mutual Ground .............................................................. 897-0080
Naperville CARES......................................................... 369-0200
NCO Youth & Family Services ..................................... 717-5229
Outreach Community Ministries.................................... 682-1910
People’s Resource Center .............................................. 682-5402
Seguin Services, Inc................................................ 708-863-3803
Senior Home Sharing..................................................... 407-0440
Shared Housing ....... ....See DuPage County Community Services
Single Family Rehab Program...... See DuPage County. Human Services

Tenant Landlord Rights…..See DuPage County Community
Services
Wheaton Youth Outreach (Choices/ Transitions) .......... 682-1910
World Relief - DuPage ................................................. 462-7566
Weatherization ........... .See DuPage County Community Services
WINGS................................................................... 847-221-5680

IMMIGRATION & NATURALIZATION -
INMIGRACIÓN Y NATURALIZACIÓN
Apna Ghar, Inc ....................................................... 773-334-0173
Citizenship Classes

College of DuPage................................................. 942-2562
Family Focus Aurora………………...……………844-2550
People’s Resource Center ...................................... 682-5402
St. Alexis Church................................................... 350-7656

West Chicago High School District 94 ................... 876-6200
DuPage County Health Dept (TB testing) ................... 682-7400
Exodus World Services.....................................307-1400 ext. 106
Heartland Alliance for Human Needs & Human Rights . 312-629-4500
National Immigrant Justice Center.......................... 312-660-1370
U.S. Citizenship and Immigration Services ............ 800-375-5283
World Relief - DuPage .................................................. 462-7566

LEGAL - ABOGACÍA LEGAL
Administer Justice……………………………….. 877-778-6006
ACES (child support - mantenimiento de crianza) 800-447-4278
American Civil Liberties Union.............................. 800-572-1092
Apna Ghar, Inc ....................................................... 773-334-0173
Chicago Bar Assoc. Lawyer Referral...................... 312-554-2001
Child Support Customer Call Center ...................... 800-447-4278
DuPage County Bar Association - Legal Aid ............ 653-6212
DuPage County Bar Association - Lawyer Referral Service
....................................................................................... 653-9109
DuPage County Clerk .................................................... 407-5500
DuPage County Family Center ...................................... 407-2450
DuPage County State’s Attorney .................................. 407-8000
DuPage County Probation and Court Services

Adult ........................................................................ 407-8500
Juvenile .................................................................... 407-8400

Hope Fair Housing....................................................... 690-6500
IL Dept of Human Rights ....................................... 312-814-6200



For assistance in locating a service, please call DuPage County Community Services, Information & Referral 630-407-6500. For deaf & speech impaired
communication over the telephone to any agency listed, please dial 711. All area codes are 630, unless noted. Please feel free to duplicate. Last revised
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LEGAL (continued)- ABOGACÍA LEGAL (continúa)
Illinois Guardianship & Advocacy Commission .....866-274-8023
IL N.O.W. (Nat’l Organization for Women)

Legal & Law Line ......................312-951-KNOW (5669)
Metropolitan Family Services .................................312-986-4200
Prairie State Legal Services.........................................690-2130
..............................................................................TDD 690-2300
Pro Bono Advocates, Legal Services ......................312-325-9155
Public Defender's Office ................................................ 407-8300
Support Kids ...........................................................800-795-5437
Victim Service Unit ....................................................... 407-8008
YWCA Legal Night ....................................................... 790-6600

LIBRARIES, PUBLIC - BIBLIOTECA PÚBLICA
Addison Public Library .................................................. 543-3617
Aurora Public Library .................................................... 264-4100
Bartlett Public Library District.......................................837-2855
Bensenville Community Public Library District ............ 766-4642
Bloomingdale Public Library .........................................529-3120
Carol Stream Public Library ..........................................653-0755
Clarendon Hills Library ................................................. 323-8188
Downers Grove Public Library ......................................960-1200
DuPage Library System, Geneva....................................232-8457
Elmhurst Public Library ................................................. 279-8696
Glen Ellyn Public Library .............................................. 469-0879
Glenside Public Library District, Glendale Heights .......260-1550
Helen M. Plum Memorial Library, Lombard ................. 627-0316
Hinsdale Public Library ................................................. 986-1976
Indian Prairie Public Library, Darien ............................. 887-8760
Itasca Community Library.............................................. 773-1699
Lisle Library District...................................................... 971-1675
Naperville Public Library............................................... 961-4100
Oak Brook Public Library.............................................. 368-7700
Roselle Public Library District.......................................529-1641
Suburban Library Systems, Burr Ridge.......................... 734-5000
Villa Park Public Library ............................................... 834-1164
Warrenville Public Library District................................ 393-1171
West Chicago Public Library District ............................ 231-1552
Westmont Public Library ............................................... 969-5625
Wheaton Public Library ................................................. 668-1374
Willowbrook Library ..................................................... 877-8760
Winfield Public Library ................................................. 653-7599
Wood Dale Public Library District ................................ 766-6762
Woodridge Public Library.............................................. 964-7899

LITERACY/ESL/GED –
INSTRUCCIÓN DE INGLÉS/ESL/GED
Chinese Mutual Aid Association.............................773-784-2900
College of DuPage ESL ................................................. 942-2562
College of DuPage GED Testing ...................................942-2852
Cross Cultural Interpreting Service .........................773-751-4094
Dominican Literacy Center ............................................ 898-4636
Family Focus Aurora…………………………………...844-2250
Hamdard Center for Health and Human Services ..........860-9122

LITERACY/ESL/GED (continued)–
INSTRUCCIÓN DE INGLÉS/ESL/GED (continúa)
Illinois Migrant Council (IMC) .............................. 312-663-1522
Jewish Vocational Services..................................... 312-673-3400
Literacy in Action DuPage............................................. 833-2950
Literacy Volunteers America-DuPage Inc. .................... 416-6699
Meadows Community Services............................... 847-590-5984
People’s Resource Center .............................................. 682-5402
Quad County Urban League .......................................... 851-2203
Sisters of St. Joseph, School on Wheels Literacy (Woodridge,

Villa Park, Addison) .................................... 708-354-9200
Wayne/Winfield Area Youth/Family Services............... 231-7166
West Chicago High School District 94 .......................... 867-6200
World Relief - DuPage .................................................. 462-7566

MENTAL HEALTH SERVICES –
SERVICIOS DE SALUD MENTAL
Advocate Good Samaritan Hospital Psychiatric ............ 275-6200
Advocate Medical Group Behavioral Health.......... 847-518-1800
Alexian Brothers Mental Health Center.................. 847-952-7460
Behavioral Health Services of Central DuPage ............ 653-4000
Bloomingdale Township Youth Service Bureau............ 893-6685
Breaking Free .................................................. Aurora: 897-1003
Catholic Charities Counseling Services .................. 800-240-7011
Center for Eating Disorders – Highland Park Hospital ..... 847-480-2617

Depression & Bipolar Support Alliance ................. 800-826-3632
DuPage Community Clinic ............................................ 682-0639
DuPage County Health Department Access & Crisis Center
..................................................................................... 627-1700
Elmhurst Memorial Hospital Behavioral Health............ 941-4577
Evangelical Child and Family Agency........................... 653-6400
......................................................................TDD: 800-526-0844
Glen Oaks Hospital Behavioral Health.......................... 545-6160
Hamdard Center for Health and Human Services .......... 835-1432
Hinsdale Hospital (Options) .......................................... 856-9000
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
Linden Oaks Hospital .................................................... 305-5500
Lutheran Social Services Behavioral Health.................. 993-0100
Meier Clinics ................................................................. 653-1717
Mental Health America of Illinois .......................... 312-368-9070
Metropolitan Family Services........................................ 784-4800
National Alliance for the Mentally Ill/NAMI ......... 800-950-6264
NAMI of Greater Chicago ...................................... 312-563-0445
NAMI of DuPage County .............................................. 752-0066
National Depressive & Manic-Depressive Association ......... 466-4851
NCO Youth and Family Services................................... 961-2992
Outreach Community Counseling Center ...................... 871-2100
Russo Family Health Center (Martin T.) .................. 893-5230
Streamwood Behavioral Health Center.......................... 837-9000
Village of Downers Grove Dept. of Counseling & Social Services
................................................................................................ 434-5595



Para asistencia encontrando servicios, por favor de llamar a Los Servicios Humanos del Condado de DuPage, Información Y Referencia 630-407-6500
Para sordos y tartamudos comunicación por teléfono está disponible marcando al 1-800-501-0864. Todos los códigos de área son 630, solamente que no
sean indicados. Siéntase con libertad de duplicar Última revisión 07/10
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NEIGHBORHOOD & SCHOOL-BASED
RESOURCE CENTERS (NRC’s & SBRC’s) -
CENTROS DE RECURSO BASADOS EN
ESCUELAS Y VECINDARIOS
Addison: Student Participation Center ........................... 458-2616
Carol Stream: Outreach Community Center................... 260-7600
Carol Stream: St. Andrews NRC....................................653-7362
DuPage County Area Project: Teen Reach .................... 671-8000
Glen Ellyn: Hadley Junior High School ......................... 790-6450
Lisle: J.H.A.S.A., St. Joan of Arc ..................................969-1732
Lombard: Glenn Westlake Middle School ..................... 827-4500
Villa Park: Jackson Middle School ................................ 516-7600
Warrenville: Warrenville Youth & Family Services ......393-7057
WAYS Summer Day Camp……………………………231-7166
West Chicago: Main Park NRC .....................................231-3304
West Chicago: Westwood Community Center ............... 231-3184
West Chicago: Puente del Pueblo ..................................876-6624
Wheaton: Marian Park Resource Center ........................ 462-2525
Willowbrook: Willowbrook Corner NRC...................... 323-7500
Woodridge: Woodridge Community Resource Center...910-7027

PARK DISTRICTS - DISTRITOS DE PARQUES
Addison Park District..................................................... 833-0100
Bensenville Park District................................................ 766-7015
Bloomingdale Park District............................................ 529-3650
Burr Ridge Park District................................................. 920-1969
Carol Stream Park District ............................................. 784-6100
Clarendon Hills Park District .........................................323-2626
Darien Park District ....................................................... 968-6400
Downers Grove Park District .........................................963-1304
Elmhurst Park District.................................................... 993-8900
Fox Valley Park District, Aurora .................................. .897-0516
Glen Ellyn Park District ................................................. 858-2462
Glendale Heights Parks & Recreation Department ........260-6060
Hanover Park, Park District ........................................... 837-2468
Hinsdale Park & Recreation Department ....................... 789-7090
Itasca Park District ......................................................... 773-2257
Lisle Park District .......................................................... 964-3410
Lombard Park District.................................................... 627-1281
Medinah Park District .................................................... 893-2560
Naperville Park District.................................................. 848-5003
Oak Brook Park District................................................. 990-4233
Oakbrook Terrace Park District .....................................627-6100
Roselle Park District ...................................................... 894-4200
Villa Park, Parks and Recreation....................................834-8525
Warrenville Park District ............................................... 393-7279
West Chicago Park District ............................................ 231-9474
Westmont Park District .................................................. 969-8080
Wheaton Park District .................................................... 665-4710
Winfield Park District .................................................... 653-3811
Wood Dale Park District ................................................ 595-9333
Woodridge Park District ................................................ 353-3300
York Center Park District............................................... 629-0886
B. R. Ryall YMCA......................................................... 858-0100

PARK DISTRICTS (continued) - DISTRITOS DE
PARQUES (continúa)
Heritage YMCA Group ................................................. 420-6275
YMCA Elmhurst............................................................ 834-9200
YMCA Indian Boundary ............................................... 968-8400

POLICE/FIRE DEPARTMENTS (NON-
EMERGENCY) - DEPARTAMENTO DE
POLICÍA/BOMBERO (NO - EMERGENCIA)
Addison

Police ........................................................................ 543-3080
Fire............................................................................ 628-3100

Bartlett
Police ........................................................................ 837-0846
Fire............................................................................ 837-3701

Bensenville
Police ........................................................................ 350-3455
Fire............................................................................ 350-3441

Bloomingdale
Police ........................................................................ 529-9868
Fire............................................................................ 894-8488

Burr Ridge
Police ........................................................................ 323-8181
Fire............................................................................ 323-6445

Carol Stream
Police ........................................................................ 668-2167
Fire............................................................................ 668-4836

Clarendon Hills
Police… .................................................................... 323-2153
Fire............................................................................ 654-1414

Darien-Woodridge
Police ........................................................................ 971-3999
Fire............................................................................ 910-2200

Downers Grove
Police ........................................................................ 434-5600
Fire............................................................................ 434-5980

Elmhurst
Police ........................................................................ 530-3050
Fire............................................................................ 530-3090

Glen Ellyn
Police ........................................................................ 469-1187
Fire............................................................................ 469-5265

Glendale Heights
Police ........................................................................ 260-6070
Fire............................................................................ 668-5323

Hinsdale
Police ........................................................................ 789-7070
Fire............................................................................ 789-7060

Itasca
Police ........................................................................ 773-1004
Fire............................................................................ 773-1223

Lisle
Police ........................................................................ 271-4200
Fire............................................................................ 964-2233



For assistance in locating a service, please call DuPage County Community Services, Information & Referral 630-407-6500. For deaf & speech impaired
communication over the telephone to any agency listed, please dial 711. All area codes are 630, unless noted. Please feel free to duplicate. Last revised
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POLICE/FIRE DEPARTMENTS (NON-
EMERGENCY) (continued) -

DEPARTAMENTO DE POLICÍA/BOMBERO (NO
– EMERGENCIA) (continúa)
Lombard

Police ........................................................................620-5955
Fire ............................................................................ 620-5738

Naperville
Police ........................................................................420-6666

Fire ............................................................................. 420-6142
Oak Brook

Police ........................................................................368-8700
Fire ............................................................................ 990-3040

Oakbrook Terrace
Police ........................................................................941-8320
Fire ............................................................................ 834-2759

Villa Park
Police ........................................................................834-7447
Fire ............................................................................ 833-5350

Warrenville
Police ........................................................................393-2131
Fire ............................................................................ 393-1381

West Chicago
Police ........................................................................293-2222
Fire ............................................................................ 231-2123

Westmont
Police ........................................................................968-2152
Fire ............................................................................ 829-4480

Wheaton
Police ........................................................................260-2161
Fire ............................................................................ 260-2175

Willowbrook
Police ........................................................................325-2808

Winfield
Police ........................................................................933-7160
Fire ............................................................................ 653-5050

Wood Dale
Police ........................................................................766-2060
Fire ............................................................................ 766-2060

Woodridge-Lisle
Police ........................................................................719-4740
Fire ............................................................................ 353-3000

Unincorporated Areas
DuPage County Sheriff ............................................. 407-2400

REHABILITATION SERVICES –
SERVICIOS DE REHABILITACIÓN
Deicke Center for Visual Rehabilitation ........................ 690-7115
Donka, Inc......................................................................665-8169
DuPage Easter Seals/Rosalie Dold Center ..................... 620-4433
IL Center for Rehabilitation & Education. ..............312-433-3100

REHABILITATION SERVICES (continued) –
SERVICIOS DE REHABILITACIÓN(continúa)
IL Dept of Human Services (formerly Public Aid)
................................................................................ 800-843-6154
.......................................................................TTY 800-447-6404
.......................................... Local office – Villa Park – 530-1120
Department of Rehabilitation Services (DRS).... 800-495-0500
.............................................................................. TTY 447-6404
Jewish Vocational Services..................................... 312-673-3400
CDI Head Start Serving DuPage County....................... 766-3570
Marian Joy Rehabilitation Hospital & Clinics ............... 909-8000
Schwab Rehab. Hospital & Care Network.............. 773-522-2010
Seguin Services....................................................... 708-863-3803
Spectrum Vocational Services ....................................... 852-7520

SELF-HELP/SUPPORT GROUPS
ESFUERZO PERSONAL/GRUPOS DE APOYO
(See also MENTAL HEALTH, FAMILY COUNSELING
SERVICES) (VEA TAMBIÉN SERVICIOS DE SALUD MENTAL,
CONSEJERIA FAMILIAR)

Adult Children of Alcoholics......................................... 627-4441
Al-Anon .................................................................. 312-409-7245
Alateen.................................................................... 312-409-4058
Alcoholics Anonymous.................................................. 653-6556
ANAD (Natl. Assoc Anorexia Nervosa & Assoc Disorders)......... 577-1330
Catholic Charities/Loss, Bereavement .................... 800-240-7011
Compassionate Friends ...........................990-0010/877-969-0010
DuPage Doubles Mothers of Multiples Club ................. 585-3745
Families Anonymous .............................................. 773-777-4442
Mental Health Association in IL............................. 312-368-9070
NAMI of DuPage County .............................................. 752-0066
OCD Foundation..................................................... 773-880-1635
Overeaters Anonymous........................................... 708-346-0000
Rainbows ................................................................ 847-952-1770
Teen Parent Connections (formerly MYM)................... 790-8433

SENIOR SERVICES – (See also, TOWNSHIPS, PARK DISTRICTS)

ANCIANOS, SERVICIOS PARA
(VEA TAMBIÉN MUNICIPIOS Y DISTRITOS DE PARQUES )
Apna Ghar, Inc ....................................................... 773-334-0173
Bloomingdale Township Senior Center ......................... 529-7794
Catholic Charities .......................................................... 495-8008
DuPage County Health Department............................... 682-7400
DuPage County Community Services, Seniors... 800-942-9412
....................................................................................... 407-6500
.....................................................................TDD/TTY 407-6502
DuPage Senior Citizens Council.................................... 620-0804
Elder Abuse Hotline ............................................. 866-800-1409
Hamdard Center for Health and Human Services .......... 835-1432
Hinsdale Community Service ........................................ 323-2500
Humanitarian Service Project ........................................ 221-8340
Kenneth Young Center ........................................... 847-524-8800
CDI Head Start Serving DuPage County County Corporation
....................................................................................... 766-3570



Para asistencia encontrando servicios, por favor de llamar a Los Servicios Humanos del Condado de DuPage, Información Y Referencia 630-407-6500
Para sordos y tartamudos comunicación por teléfono está disponible marcando al 1-800-501-0864. Todos los códigos de área son 630, solamente que no
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SENIOR SERVICES (continued) –
ANCIANOS, SERVICIOS PARA-(continúa)
Metropolitan Family Services ........................................784-4800
Northeastern IL Area Agency on Aging..................800-528-2000
Outreach Community Center..........................................260-7600
Prairie State Legal Services............................................ 690-2130
Senior Citizens Consumer Fraud Helpline ..............800-386-5438
Senior Community Service Employment Program..800-528-2000
Senior Helpline .......................................................800-252-8966
Senior Home Sharing ..................................................... 407-0440
Universal Metro Asian Services

Carol Stream ....................................................224-208-1130
Naperville/Lombard….……………………………705-1208
Roselle………………………………………….….307-6277

SEXUALLY TRANSMITTED DISEASES -
ENFERMEDADES TRANSMITIDA
SEXUALMENTE
AIDS Hotline ..........................................................800-243-2437
CDC Information Center .........................................800-344-7432
Centers for Disease Control ....................................800-232-4636
DuPage County Health Department...........................682-7400
................................................................. STD Clinic –682-7400
...............................................................HIV Testing –682-7400
Serenity House Counseling Services (HIV testing) ........620-6616, ext.125

SOCIAL SECURITY - SEGURO SOCIAL
Social Security Administration ............................800-772-1213
SSA - Aurora Office .................................................... 264-3739
SSA - Bloomingdale Office ....................................800-772-1213
SSA – Elgin .........................................................847-742-5096
SSA – Woodridge ......................................................... 852-2831

SUBSTANCE ABUSE – ABUSO DE SUBSTANCIAS
Advocate Good Samaritan Hospital ............................... 275-6200
Alexian Brothers Medical Center............................847-437-5500
Breaking Free.................................................................897-1003
Central DuPage Hospital................................................ 653-4000
DuPage County Health Department Access & Crisis Line
(Information & Referral) ............................................627-1700
DuPage County Psychological Services......................... 407-6400
Edward Hines Jr. Veterans Affairs Medical Center 708-202-3800
Elmhurst Memorial Hospital ..........................................941-4577
Families Anonymous .............................................773-777-4442
Focus on Recovery Helpline ...................................800-333-2294
Haymarket (Chicago) .............................................312-226-7984
Hazelden .................................................................800-257-7810
Hinsdale Hospital…….. ................................................. 856-9000
IL Dept of Human Services (formerly Public Aid)
................................................................................800-843-6154
...................................................................... TTY 800-447-6404
..........................................Local office – Villa Park – 530-1120

SUBSTANCE ABUSE (continued) – ABUSO DE

SUBSTANCIAS-(continúa)
CDI Head Start Serving DuPage County....................... 766-3570
Linden Oaks Hospital ................................................... 305-5500
Lutheran Social Services ........................................ 847-390-1458
Serenity House Counseling Services, Inc. ..................... 620-6616
SHARE Program ................................................... 847-882-4181
WAYS (Wayne/Winfield Area Youth & Family Svcs.) . 231-7166

TOWNSHIPS - MUNICIPIOS
Addison Township......................................................... 530-8161
Bloomingdale Township................................................ 529-9993
Downers Grove Township ............................................. 719-6610
Lisle Township .............................................................. 968-2087
Milton Township .......................................................... 668-1616
Naperville Township ..................................................... 355-2786
Wayne Township .......................................................... 231-7140
Winfield Township ....................................................... 231-3591
York Township…………………………………………620-2400

TRANSPORTATION - TRANSPORTACIÓN
Bensenville Dial-A-Bus ................................................. 350-3425
First Transit …………............................................ 877-725-0569
FISH - Downers Grove/Lisle/Westmont/Woodridge..... 964-7776
Illinois Secretary of State........................................ 800-252-8980
....................................................................... TTY 888-261-5238

Aurora Facility ......................................................... 896-1911
Lombard Facility ...................................................... 629-8305
Naperville Facility .................................................... 369-9010
Wheaton Express ............................................ 312-793-1010

Pace Dial-A-Ride General Info............................... 800-713-7445
Ride DuPage ………. ................................................... 407-6500
RTA Travel Information......................................... 312-836-7000
Township of Downers Grove (for Senior Citizens) ....... 719-6670
York Township Senior Ride Program............................ 620-2400

VETERAN SERVICES –
SERVICIOS PARA VETERANOS
Abraham Lincoln National Cemetery ..................... 815-423-9958
Department of Veterans Affairs

Edward Hines Jr. VA Medical Center ........... 708-202-3800
Jesse Brown VA Medical Center ................... 312-569-8387
North Chicago VA Medical Center ............... 847-688-1900
Aurora Clinic ....................................................... 859-2504
Elgin Clinic ................................................... 847-742-5920

Disabled American Veterans .................................. 312-980-4242
DuPage County Veteran’s Assistance Commission .. 407-5655
Easter Seals Military & Veterans Service............... 800-221-6827
Illinois Attorney General ........................................ 800-382-3000
Illinois Department of Veteran Affairs .......................... 690-9449
Midwest Shelter for Homeless Veterans...................... 871-VETS
NASA Education Corporation ................................ 866-338-4968
National Veterans Foundation ................................ 888-777-4443



For assistance in locating a service, please call DuPage County Community Services, Information & Referral 630-407-6500. For deaf & speech impaired
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VETERAN SERVICES-(continued)
SERVICIOS PARA VETERANOS-(continúa)
Paralyzed Veterans of America...............................800-727-2234
VA Suicide Prevention Lifeline ..............................800-273-8255
Veteran Helpline …….............................................888-777-4443
Vietnam Veterans of America .................................312-980-4268

WOMEN, SERVICES FOR –
SERVICIOS PARA MUJERES
Apna Ghar, Inc………….. ......................................773-334-0173
Between Friends ...................................................800-603-HELP
.......................................................................TTY 773-874-6508
Birthright of DuPage ..............................................800-550-4900
Breast Cancer Network of Strength 24hr Hotline (Formerly Y-ME)

................................................................................800-221-2141
CareNet Pregnancy Services ..........................................493-1340
Catholic Charities Counseling Services ..................800-240-7011
Community Crisis Center Inc. (Elgin) 24 hr line.....847-697-2380
..................................................................Español 847-697-9740
.......................................................................TTY 847-742-4057
DuPage County Health Department...........................682-7400
Family Shelter Service ................................................... 469-5650
..............................................................................TDD 221-8058
Hamdard Center for Health and Human Services ..........860-9122
Healing Hearts................................................................ 990-0909
CDI Head Start Serving DuPage County County Corporation.

Healthy Families .................................................. 521-8808
Refugio Programa ................................................ 521-8204

IL Dept of Human Services (formerly Public Aid)
................................................................................800-843-6154
...................................................................... TTY 800-447-6404
..........................................Local office – Villa Park – 530-1120
Lutheran Social Services Behavioral Health .................. 993-0100
Meadows Community Services ...............................847-590-5984
Mutual Ground, Domestic Violence............................... 897-0080
Mutual Ground, Sexual Assault .....................................897-8383
Poised For Success (assists w/interviewing & apparel)..691-1455
Pregnancy Support Services........................................... 653-6400
Serenity House Counseling Services, Inc. ............. 620-6616 x102
Sexual Assault Hotline ................................................... 971-3927
Teen Parent Connection (Formerly MYM).................... 790-8433
Turning Point, Domestic Violence/Sexual Assault
....................................................815-338-8081 or 800-892-8900
W.I.C. (Women, Infants & Children).............. 682-7400 ext.7559
Women’s Choice Services............................................. .261-9221
Y.W.C.A. DuPage.......................................................... 790-6600

YOUTH, SERVICES FOR –
JÓVENES, SERVICIOS PARA
(SEE ALSO PARK DISTRICTS, NRC’S, & TOWNSHIPS / VEA TAMBIÉN

DISTRITOS DE PARQUES, CENTROS DE RECURSO BASADOS EN ESCUELAS Y

VECINDARIOS Y MUNICIPIOS)

4-H Programs - U of I Extension ............................ 955-1123 x22
Bensenville Youth Services ........................................... 350-3436
Between Friends ................................................... 800-603-HELP
....................................................................... TTY 773-274-6508
Big Brothers/Big Sisters of Metro Chicago……….312-207-5600
Bloomingdale Township Youth Service Bureau............ 893-6685
Boy Scouts of America ................. 708-354-1111Camp Fire USA
....................................................................................... 629-5160
CareNet Pregnancy Services.......................................... 493-1340
Catholic Charities Counseling Services .................. 800-240-7011
Child Help U.S.A. Hotline...................................... 800-422-4453
Children’s Museum........................................................ 637-8000
ChildSERV .................................................................... 778-7250
Downers Grove Township ............................................. 719-6670
DuPage Youth Services Coalition, Inc .......................... 529-0249
Expect a Miracle Foundation……………………...847-545-1157
Explorers Boy Scouts of America.................................. 584-9250
Girl Scouts of Greater Chicago & NW IN –.................. 544-5901
Hinsdale Youth Center................................................... 789-2429
Humanitarian Service Project ........................................ 221-8340
Illinois Center for Violence Prevention .................. 312-986-9200
Jewish Vocational Services..................................... 312-673-3400
Lutheran Social Services Behavioral Health.................. 993-0100
Metro Mentors………………………………………….784-4800
National Runaway Switchboard........................800-RUN-AWAY
NCO Youth and Family Services................................... 961-2992
Northeast DuPage Family & Youth Services................. 693-7934
Omni Youth Services.............................................. 847-353-1500
Open Door for Teens ..................................................... 665-7745
Outreach Community Center ......................................... 260-7600
Quad County Urban League .......................................... 851-2203
Rainbows ................................................................ 847-952-1770
Search Institute ....................................................... 800-888-7828
Shelter, Inc. (National Resource for Parents and Professionals

Dealing with Troubled Teens)............................ 847-255-8060
Teen Parent Connection (formerly MYM) .................... 790-8433
Warrenville Youth & Family Services Quest Program.. 393-7057
WAYS (Wayne/Winfield Area Youth & Family Svcs.) . 231-7166
West Chicago Police Department .................................. 293-2222
Wheaton Youth Outreach .............................................. 682-1910
Y.M.C.A. of USA................................................... 312-977-0031
Youth For Christ ............................................................ 588-0700
Youth Outlook ............................................................... 415-2053
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INTERNET RESOURCES –
RECURSOS DE INTERNET

ABUSE/NEGLECT

International Society for Prevention of Child Abuse & Neglect
.............................................................................www.ispcan.org
Child Abuse................................................... www.state.il.us/dcfs
Domestic Violence .. www.familyshelterservice.org/os_main.html
Elder Abuse.................................. …………………………..
…………www.state.il.us/aging/1abuselegal/abuselegal-main.htm

ADVOCACY GROUPS & OTHER AGENCIES - GRUPOS DE

ABOGACÍA Y OTRAS AGENCIAS

Center for Independent Living ................................www.incil.org
DuPage County Continuum Working to End Homelessness
.............................................................www.dupagehomeless.org
DuPage Federation on Human Services Reform
........................................................... www.dupagefederation.org
DuPage Housing Action Coalition ....................... www.dhac1.org
Homeless Children………….www.isbe.net/homeless/default.htm
Housing Matters ..................................... www.housingmatters.net
Exodus World Services ......................................... www.e-w-s.org
Midwest Coalition for Human Rights ..................................
......................................................www.midwesthumanrights.org
Prevent Child Abuse Illinois ..www.preventchildabuseillinois.org
Scarce...........................................................www.bookrescue.org
World Relief - DuPage...............................................www.wr.org

CHILD SUPPORT - MANTENIMIENTO DE NIÑOS

A.C.E.S. ....................................... www.childsupportillionis.com
Illinois State Disbursement Unit .........................www.ilsdu.com

EDUCATION - EDUCACIÓN

College of DuPage .................................................. www.cod.edu
Free Application for Federal Student Aid .... www.FAFSA.ed.gov
U.S. Department of Education……………………....www.ed.gov

EMERGENCY PREPAREDNESS NEWS & INFORMATION

Protect DuPage................ www.dupageco.org/oem/protectdupage
Ready Illinois ........................................... www.ready.illinois.gov
Illinois Emergency Management Agency..... www.state.il.us/iema
Or Tune into COD Radio WDCB ..................................90.9 FM

EMPLOYMENT - EMPLEO

America’s Job Exchange .......... www.americasjobexchange.com
Ex-offender Employment Assistance
...................................................www.ides.state.il.us/exoffenders
DisabilityInfo.Gov ................................... www.disabilityinfo.gov
Federal Employment ......................................... www.usajobs.gov
IL Department of Employment Security ........www.ides.state.il.us
Illinois Skills Match ........................ www.illinoisskillsmatch.com
Job Central .................................................. www.jobcentral.com
Occupational Outlook Handbook.......................www.bls.gov/oco
Upwardly Global………………..……..www.upwardlyglobal.org
West Suburban Jobs Council……...……www.wsjobscouncil.org
WorkNet DuPage Career Center ........... www.worknetdupage.org

FINANCIAL-CREDIT & BUDGET – CREDITO, FINANSAS, Y

PRESUPUESTO

Free Credit Report ...........................www.annualcreditreport.com
Money Management International .. www.moneymanagement.org
Money Smart www.fdic.gov/consumers/consumer/moneysmart/
My Money .....................................................www.mymoney.gov
National Foundation for Credit Counseling............ www.nfcc.org
Univ of IL Extension Consumer & Family Economics
.............................http://www.ace.uiuc.edu/cfe/money/index.html
America Saves .......................................... www.americasaves.org

FOOD STAMPS/LINK/SNAP - ESTAMPILLAS DE

COMIDA/LINK/SNAP
LINK/SNAP ............. www.dhs.state.il.us/page.aspx?item=30357

GOVERNMENTAL AGENCIES - AGENCIES DE GOBIERNO

Citizenship & Immigration Services ......................www.uscis.gov
DuPage County ..............................................www.dupageco.org
USA.GOV................................................................ www.usa.gov
Gobierno USA. ................ www.usa.gov/gobiernousa/index.shtml
Illinois Child Support Enforcement ........www.ilchildsupport.com
Illinois Department of Employment Security

(IDES-Unemployment)......................... www.ides.state.il.us
Illinois Department of Human Services ..........www.dhs.state.il.us
Illinois Secretary of State..................www.cyberdriveillinois.com
Internal Revenue Services..........................................www.irs.gov
Social Security Administration .................................www.ssa.gov
U.S. Dept of Housing & Urban Development .........www.hud.gov

HEALTH & MENTAL HEALTH - SALUD MENTAL

Access Community Health Network
................................................. www.accesscommunityhealth.net/
Access DuPage…………………………..http://accessdupage.org
All Kids/Family Care…………………….…….www.allkids.com
American Psychiatric Association ............www.healthyminds.org
American Psychological Association........................www.apa.org
Asociación Nacional del Anorexia Nervosa y Desórdenes

Asociado (ANAD en Español)..........................www.anad.org
Cleaning for a Reason………..…….www.cleaningforareason.org
Depression and Bipolar Support Alliance.... www.dbsalliance.org
DuPage County Health Department.......... www.dupagehealth.org
DuPage RX www.dupageco.org/cobrd/generic.cfm?doc_id=2875
Health Benefits for Workers with Disabilities……………………

………………………………………www.hbwdillinois.com
Illinois Breast & Cervical Cancer

Program.............................www.cancerscreening.illinois.gov
IllinoisCaresRX ................................... www.illinoiscaresRX.com
Illinois Healthy Women……....www.illinoishealthywomen.com
ISaveRX ........................................................... www.isaverx.com
Food & Drug Administration/Recalls
.........................................................www.fda.gov/Safety/Recalls/
Medicare ......................................................... www.medicare.gov
Metropolitan Family Services.....................www.metrofamily.org
NAMI of DuPage County ...........................www.namidupage.org
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HEALTH & MENTAL HEALTH (CONTINUED) –

SALUD MENTAL-(continúa)
National Association of Anorexia Nervosa & Associated

Disorders (ANAD)........................................ www.anad.org
National Dissemination Center for Children with Disabilities
............................................................................ www.nichcy.org
National Institute of Mental Health................. www.nimh.nih.gov
National Mental Health America........................... www.nmha.org

HOUSING/SHELTER - VIVIENDA/ALBERGUE

Community Housing Association of DuPage
................................................................. www.chadhousing.com
Direct 2 Housing .................................... www.direct2housing.org
DuPage Housing Authority ....................www.dupagehousing.org
DuPage PADS.............................................www.dupagepads.org
DuPage Habitat for Humanity................. www.dupagehabitat.org
DuPage County Community Resource Information System.
......................................................................www.dupagecris.org
DuPage Veterans Memorial, Inc
............................................. www.dupageco-il-vetsmemorial.org
Fair Market Listing for Apts. In DuPage
...... www.dupageco.org/humanservices/generic.cfm?doc_id=478
Family Shelter Service ...................www.familyshelterservice.org
HelpLink ............................www.communityresourcenetwork.org
HUD Low Income Housing Search.. www.hud.gov/apps/section8
Illinois Fair Housing Initiative ................www.thehousingsite.org
Illinois Housing Search .........................www.ilhousingsearch.org
Midwest Shelter for Homeless Veterans ... www.helpaveteran.org
National Safely Council ........................................... www.nsc.org
Senior Resource Directory On-line
........... www.dupageco.org/seniorsvcs/generic.cfm?doc_id=1712

LEGAL - ABOGACÍA LEGAL

Administer Justice……………...…....www.administerjustice.org
Legal Aid On-line................................... www.illinoislegalaid.org
Prairie State Legal Services................................ www.pslegal.org
SIU School of Law – Self-Help legal... www.law.siu.edu/selfhelp

MEDICAL ASSISTANCE PROGRAMS- MÉDICO

All Kids Covered ................................. www.allkidscovered.com
Circuit Breaker & Pharmaceutical Assistance Program

(Illinois Rx) ..............................................www.cbrx.il.gov
Chronic Disease Fund……………….....…..…www.CDFund.org
Pharmaceutical Assistance………………...www.needymeds.org

PARENTING/CHILD CARE - CUIDADO DE NIÑOS

Childcare Aware.....................................www.childcareaware.org
Child Care Assistance Program
..................................www.dhs.state.il.us/page.aspx?item=30355
Focus Adolescent Services............................... www.focusas.com
Illinois Attorney General............www.illinoisattorneygeneral.gov
Kids in Danger .......................................... www.kidsindanger.org
Positive Parenting ...................www.positiveparentingdupage.org
Product Recall .....................................................www.recalls.gov
Teen Parent Connection (MYM)..www.teenparentconnection.org

TRANSPORTATION - TRANSPORTACIÓN

Drive Less Live More ......................www.drivelesslivemore.com
Metra Commuter Rail .................................... www.metrarail.com
PACE Bus Route Information
................................www.pacebus.com/sub/schedules/default.asp
PACE Ride Share .................................. www.pacerideshare.com
Seniors Ride Free
..................www.rtachicago.com/CMS400Min/index.asp?id=630

VETERANS - VETERANOS

America Supports You..................................www.ourmilitary.mil
Easter Seals Military & Veterans Services . www.easterseals.com
Illinois Veterans Care………...…..www.illinoisveteranscare.com
Illinois Warriors Assistance Program….www.illinoiswarrior.com
Iraq & Afghanistan Veterans of America ................www.iava.org
Military.com .................................................... www.military.com
U.S. Department of Veterans Affairs.........................www.va.gov
Veterans Support & Resource Links
.............................................www.dupageco-il-vetsmemorial.org/
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This resource listing was created with the
intent of increasing awareness and
information on services available. This is
not intended to be a complete listing of
available services. All agencies have
unique criteria for services. Agencies may
have geographic boundaries, income
guidelines or other eligibility criteria for
assistance in locating a service, contact
DuPage County Community Services at
the number indicated on this page:

Esta lista de recursos fue desarrollada con
la intención de engrandecer el
conocimiento y la información sobre los
servicios disponibles. Esto no intenta ser
una lista complete de todos los servicios
disponibles. Todas las agencias tienen
criterios únicos para los servicios. Las
agencias pueden tener límites geográficos.
Reglas de ingreso u otros criterios de
elegibilidad. Para asistencia encontrando
un servicio, comuníquese con Servicios
Humanos del Condado de DuPage al
teléfono indicado aquí:

We encourage you to
DUPLICATE AND DISTRIBUTE

this listing.

LOOK FOR IT ONLINE AT:

www.dupagehomeless.org

Lo animamos a duplicar y distribuir ésta lista.

DuPage County Community Services
800-942-9412

www.dupagecris.org
or

www.co.dupage.il.us

If you have additions/corrections, please
contact:

DuPage County Community Services
Case Management Unit

421 N. County Farm Road
Wheaton, IL 60187

Si tiene correcciones o agregaciones,
favor de comunicarse con:

Servicios Humanos del Condado de
DuPage

Unidad de Trabajadoras de Caso
421 N. County Farm Road

Wheaton, IL 60187

630-407-6500 or 407-6501 (fax)
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