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PATROL 
Calls for Service 
Glen Ellyn Police handled 3313 calls for service during the month of February.  A call for service, simply put, is 
any sort of activity police personnel perform which is logged through DuComm (dispatch).  Incidents in this 
category are representative of events, either dispatched or officer initiated.   Calls for service include criminal, 
non-criminal and administrative activity.  
 

 Feb 10 Feb 09 10 YTD  09 YTD 

Calls for service 3313 3463 6915 7226 

 
Traffic 
The following table illustrates the traffic activity generated by the patrol division in February 2010. 

 
 
 
 
 
 
 
 
INVESTIGATIONS 
There were 40 cases assigned to Detectives in the Investigations Division during the month of February. The 
following case dispositions were developed during the reporting month: 
 

Felony  
Arrests 

Misdemeanor 
Arrests 

Ordinance 
Tickets 

Juvenile 
Dispositions 

6 4 5 1 

 
The following is a sampling of the cases managed by the investigation division: 
 
Theft 
On February 8 Glenbard West High School reported the theft of a laptop from a classroom.  No suspect 
information was immediately available.  A suspect was identified and interviewed, and he admitted to the theft.  
Charges are currently under review by the State’s Attorney’s Office.  
 
Narcotics 
On February 9 Glen Ellyn Police and members of the DuPage County Tactical Narcotics Team executed an arrest 
warrant for a resident of the America’s Best Value Inn in the 600 block of Roosevelt Road.  The arrest warrant 
had been issued following an extended narcotics investigation that began in the summer of 2009.  The suspect 
was taken into custody pursuant to the warrant and was found to be in possession of various pills, which were 
collected and sent to the crime lab for analysis.  The suspect has since been charged with a total of four felony 
counts of delivery of a controlled substance, with two of the charges being class X felonies. 
 

 Feb 10 Feb 09 10 YTD 09 YTD 

Traffic Citations Issued 393 410 763 875 

Traffic Warnings Issued 342 373 726 710 

Traffic Crash Reports  58 71 118 177 

DUI 10 10 20 20 
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Aggravated Criminal Sexual Abuse 
In April of 2009 the Glen Ellyn Police and the DuPage County Children’s Center initiated an investigation 
following a reported sexual assault.  The victim reported the sexual abuse was committed by a family member 
with whom she lived.  During an interview, the alleged offender made incriminating statements that led to the 
issuance of an arrest warrant.  Prior to the warrant being served, the suspect fled.  Glen Ellyn investigators 
tracked the suspect’s travel from Chicago to London, England and then to an unknown destination in India.  On 
February 9, 2010 an alert Canadian Immigration Officer became suspicious when interviewing a U.S. citizen who 
was traveling through Canada in a manner that was inconsistent with his stated purpose.  A routine check 
through an international database revealed the subject with whom he was speaking was the offender in this case.  
He was taken into custody on the original warrant, and is currently being held in Canada while it is cleared to 
return him to Dupage County to face charges of Aggravated Criminal Sexual Abuse.    
 
Bank Fraud 
This incident involved a customer who opened an account at a branch in Norridge using a $45,000 starter check.   
The next day, the customer entered the Glen Ellyn branch and withdrew $5,000 cash from the new account.  He 
then left the Glen Ellyn branch and drove to the National City branch in Wheaton, where he attempted to 
withdraw another $5,000. The bank teller in Wheaton became suspicious of the two consecutive withdrawals 
and denied the transaction until the check cleared.  It was later determined the original deposit of $45,000 was 
drawn on a closed account.  Both of these incidents remain under investigation. 
 
Sex offender registration violation 
On February 18 Glen Ellyn Investigators learned a juvenile sex offender was in violation of the Illinois Sex 
Offender Registration Act.  The suspect, now an adult, had been convicted in July 2009 for a violation of the Act in 
a case that was brought forth after he had failed to properly register.  Within a day after the case was 
adjudicated, the offender left Glen Ellyn and moved his residency to Westmont where he again failed to register.  
This case was forwarded to the Dupage County Department of Probation where a petition to revoke his 
probation is being considered.  In the meantime, the offender has since moved two other times and is currently 
registered as “homeless” in the jurisdiction of the DuPage County Sheriff.  (Homeless sex offenders are required 
to register weekly under state statute.)     
 
Identity theft/Credit Card Fraud 
On February 19 Chase Bank reported that a credit card skimming device had been attached to an ATM machine 
and used to capture customer’s credit card and personal identification numbers.  The skimming device appeared 
to be a legitimate component of the ATM’s normal card reader.  Unknowing customers inserted their cards into 
the device, where their transaction was captured.  This continued until the device was removed by the offender. 
The customer information was then coded onto a fraudulent card and used to make purchases. The investigation 
of this act is made difficult as the transactions made using the stolen customer information are completed over a 
large geographical region involving numerous jurisdictions.  In this incident, Chase Bank reported at least eight 
Glen Ellyn branch ATM customers had their credit/debit cards compromised.  All but one had illegal purchases 
made on their accounts days after the information was captured.  A Bank Alert was distributed to all financial 
institutions in Glen Ellyn and the case will be forwarded to either the Secret Service or the FBI.  
 
Residential Burglary 
On February 23 a resident in the 700 block of Riford returned home to discover an unknown, unoccupied vehicle 
parked in the driveway. The resident approached the house and discovered damage to a patio door.  She 
returned to the driveway just as the suspect vehicle drove away.  An immediate call to 911 was placed and a 
description of the fleeing vehicle was dispatched to patrol officers.  The vehicle was spotted on Park Blvd. less 
than one mile from the scene and stopped without incident.  After questioning the driver about his actions, 
officers took him into custody.  The driver confessed to fleeing the residence on Riford after breaking the victim’s 
door with the intention of committing a theft therein.  Burglary tools, including a flashlight and pry tool, were 
recovered from the suspect’s vehicle. The subject was also interviewed about other similar incidents that have 
occurred in Glen Ellyn over the past several months.  Those investigations remain open.  In this incident, he was 
charged on a two count complaint with felony attempted residential burglary and possession of burglary tools 
and was taken to DuPage County Jail.   
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Crime Reporting 
The following table further defines the Department’s response to criminal activity.  The data includes activity 
that is reported to the State of Illinois through monthly Uniform Crime Reports (UCR) as well as all other 
criminal and quasi-criminal activity that is not required for reporting to the State.  The criteria used for UCR 
reporting is more restrictive and would not reflect the broad range of activity to which our personnel respond. 

 

Reporting Category* Feb 10 Feb 09 10 YTD 09YTD 

Homicide 0 0 0 0 

Criminal Sexual Assault 0 1 0 1 

Robbery 0 1 0 1 

Battery 7 10 10 22 

Burglary 11 1 12 3 

Theft/Deception 30 21 61 52 

Motor Vehicle Theft 0 0 1 2 

Arson 0 0 0 0 

Criminal Damage or Trespass 22 8 26 21 

Deadly Weapons 0 0 0 1 

Sex Offenses 1 0 2 0 

Offenses Involving Children 4 6 9 6 

Drug Offenses 10 6 12 13 

Liquor Control Act 0 2 2 2 

Disorderly Conduct 11 10 22 19 

Other Criminal Offenses 27 45 64 80 

Crisis Intervention 32 34 62 72 

Death/Suicide Investigations 3 3 7 6 

Missing Persons 0 1 0 4 

Miscellaneous Services  43 63 82 109 

Medical Assists 83 83 166 164 

  
*The number of incidents within each category is determined by the most significant act as determined by the officer who documented the 
incident. For example, an armed robbery involving the use of a gun will only show as one offense within the robbery category; it will not also be 
counted as an event in the Deadly Weapons category and the Theft category.   

 

 
 
 
 
 
 
COMMUNITY EDUCATION 
Officer Tom Staples continues to serve as the Department’s Community Education Officer.  His primary 
responsibilities include DARE™ instruction, facilitating the Citizen Police Academy, and the delivery of various 
Elderly Service Officer (ESO) programs.   
 
In February, Officer Staples continued with the DARE™ lesson schedule which began in January 2010.  Classes are 
held weekly at St. James, St. Petronille and Lincoln Elementary schools.   Officer Staples also represented the 
Department at the monthly SALT meeting in Wheaton; completed a Residential Survey for a resident on 
Stephanie Lane; assisted a senior with registering her address and Emergency Medical Information with 
dispatch services; and led an Identity Theft presentation at a senior housing center.  
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Also in February, Community Service Officer Rose Volpe participated in providing child safety seat information 
and helpful tips at the Chicago Auto Show.  CSO Volpe participates in this event annually, working out of a booth 
sponsored by the Illinois Child Passenger Safety Team.   
 
Chief Norton hosts Coffee with the Cops on the first Saturday of each month.  This is an informal public outreach 
opportunity for residents and other interested individuals to discuss neighborhood concerns, learn about other 
Department programs, or otherwise learn about specific police duties and responsibilities. 
 

 
TRAINING 
The Department maintains a continuous commitment to providing training for all of our personnel in order to 
maintain present skills, develop specialized abilities, and to further educate and prepare them to maintain the 
highest standards of our profession.  The Department training program is based upon a risk management 
perspective, prioritizing first the circumstances involving high risk/high frequency, and then addressing 
potential situations categorized as high risk/low frequency.  The following chart records the training 
assignments for the reporting month. 

 
DATE PERSONNEL COURSE TITLE HOURS TOPIC 

2/5 Baki, Cusack ILEAS WMD/SRT 8 Bi-weekly drills 

2/8 Vavra Pre-retirement planning 8 Post career financial planning 

2/8 Scuito Computer Crimes 16 Investigative techniques for cyber crime 

2/9 Catalano/Munch Testifying at DUI Trial 8 Report and case preparation 

2/9 Smith Search/Seizure – Drug Crimes 24 
Advanced course offering investigative best 
practices of drug investigations 

2/11 Baki, Cusack, Holstead DCSO Special Ops 8 Team Training 

2/16 Beck, Downey 
Laws of Arrest, Search, 
Seizure – supervisor 

24 
4th amendment cases reviewed - practicable 
application of law 

2/19 Baki, Cusack ILEAS WMD/SRT 8 Bi-weekly drills 

2/23 All Sworn Range 1 Monthly Firearms training 

2/25 Cusack DCSO Special Ops 8 Team Training 
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