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PATROL 
Calls for Service 
Glen Ellyn Police handled 3602 calls for service during the month of January.  A call for service, simply put, is any 
sort of activity police personnel perform which is logged through DuCOMM (dispatch).  Incidents in this category 
are representative of events, either dispatched or officer initiated.   Calls for service include criminal, non-
criminal and administrative activity.  
 

 Jan 10 Jan 09 10 YTD  09 YTD 

Calls for service 3602 3762 3602 3762 

 
Traffic 
The following table illustrates the traffic activity generated by the patrol division in January 2010. 

 
 
 
 
 
 
 
 
INVESTIGATIONS 
There were 26 cases assigned to Detectives in the Investigations Division during the month of January.  In 2009 
the detectives managed a total number of 374 new investigations.  The following case dispositions were 
developed during the January 2010: 
 

Felony  
Arrests 

Misdemeanor 
Arrests 

Ordinance 
Tickets 

Juvenile 
Dispositions 

2 0 3 4 

 
Noteworthy Investigations 
 
Theft 
On January 20 a cashier at Walgreens was a victim of a short change scam.  A customer (offender) made a 
minimal purchase and paid with a large bill.  As the cashier attempted to make change, the offender repeatedly 
produced other currency, requesting additional change. This continued until the offender received over $240 
over the amount he handed the cashier.  Video footage was collected and a Critical Reach Bulletin was 
disseminated to other law enforcement agencies.    
 
Motor Vehicle Thefts 
On January 15, two residents of the Berkshire Apartments reported their vehicles stolen from the complex 
parking lots.  In both instances, the offender gained access to the keys.  Since the reported date of the theft, one 
vehicle has been recovered on the south side of Chicago and the other is still missing. 
 

 Jan 10 Jan 09 10 YTD 09 YTD 

Traffic Citations Issued 370 465 370 465 

Traffic Warnings Issued 384 337 384 337 

Traffic Crash Reports  61 106 61 106 

DUI 10 10 10 10 
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Identity theft/Credit Card Fraud 
On January 4, a victim had his credit card stolen while he was exercising at the Bloomingdale Life Time Fitness. 
The credit card was later used by an offender at the Dominick’s in Glen Ellyn.   
 
On January 5, a Pace Bus driver had her purse stolen while she was working.  Her credit cards were later used at 
retail locations in Market Plaza.  The victim provided a description of two passengers who rode her bus just 
before she discovered her purse missing.  Detectives developed possible suspects based on the offender’s 
descriptions, the location of the incident, and prior police contacts.  The following day the suspects returned to 
one of the businesses to exchange an item they illegally purchased the day before.  The clerk, having already been 
alerted by Detectives, immediately called police and both suspects were apprehended.  During custodial 
interviews of both juvenile subjects, admissions were obtained detailing their roles in the purse theft and illegal 
used of the credit card.  This case was referred to the DuPage County State’s Attorney’s office for juvenile 
prosecution.   
 
On January 12, a Glen Ellyn resident had her purse stolen while shopping at Dominick’s.  A subject had grabbed 
her purse from her shopping cart and ran from Dominick’s to an awaiting vehicle.  The victim’s credit cards were 
used shortly afterwards.  Photographs of the offender obtained from store surveillance cameras were distributed 
to other law enforcement agencies via a Critical Reach Bulletin.  A suspect was identified with assistance from 
law enforcement contacts.  He was interviewed while being held in Cook County Jail on unrelated charges.  He 
admitted to being in Dominick’s at the time his accomplice stole the purse.  This subject also was identified as the 
individual on surveillance videos from other stores attempting to sell items purchased with the victim’s credit 
card.  Felony charges were approved for one of the offenders in the case, and charges are pending on two others 
involved in the theft and unlawful use of the credit cards. 
 
On January 25, a resident discovered her credit card was used on line for the purchase of an $800.00 crib.  She 
was informed the crib was shipped to an address in unincorporated Glen Ellyn.  Investigators questioned the 
resident who received the shipment and discovered he had answered an online job offer off the internet 
advertising website, Craig’s List.  His responsibility was to open and inspect products shipped to him for damage 
and then repackage the items and reship the products to an address in Russia.    This resident cooperated with 
Detectives by surrendering various items that had received home in recent days. Detectives soon determined all 
of the shipments had been purchased with stolen credit cards and further noted that the elements related to this 
case were dispersed across the United States.  This internet scam was reported to the FBI and entered into 
IC3.gov (Internet Crime Complaint Center). IC3.gov uses the data to help link criminal activity to the geographic 
source of the activity, while also serving as an information clearing house for agencies investigating similar 
events.  Note - Since IC3’s inception in 2005, Glen Ellyn police have directed hundreds of victims to this website 
and have entered numerous scams and other criminal activity into the system on behalf of victims.   
 
Forgery 
Arlington Heights Police notified the investigation’s division of a forgery that occurred in Glen Ellyn in October 
2009.  At that time, an Arlington Heights resident had her vehicle burglarized. Among the items taken from the 
vehicle was the victim’s purse.  Her identification and personal checks were later used to make cash withdrawals 
totaling $2,000 from U.S. Bank locations in Glen Ellyn.  Arlington Heights developed a suspect in the case.  
Unfortunately the clerks at the Glen Ellyn branches of US Bank were unable to identify the suspect in a 
photographic line up.  No further leads are available and the case has been suspended.   
 
Aggravated Criminal Sexual Assault 
Brian Milnikel, the director of the children's choir at St James the Apostle Church in Glen Ellyn, was arrested by 
Naperville Police on January 19.  He and his associate were charged with possessing child pornography in their 
Naperville home.  A letter informing parents of St. James students about this arrest was distributed by the school 
staff.  After reading the letter and speaking to her son, a parent was led to believe Milnikel may have had 
inappropriate contact with her son.  Glen Ellyn investigators were contacted and assisted by referring the family 
to The DuPage County Children’s Center for the purpose of conducting a victim sensitive interview.  It was later 
determined the allegation made by the student was unfounded.  
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Crime Reporting 
The following table further defines the Department’s response to criminal activity.  The data includes activity 
that is reported to the State of Illinois through monthly Uniform Crime Reports (UCR) as well as all other 
criminal and quasi-criminal activity that is not required for reporting to the State.  The criteria used for UCR 
reporting is more restrictive and would not reflect the broad range of activity to which our personnel respond. 

 

Reporting Category* January 10 January 09 10 YTD 09YTD 

Homicide 0 0 0 0 

Criminal Sexual Assault 0 0 0 0 

Robbery 0 0 0 0 

Battery 3 12 3 12 

Burglary 1 2 1 2 

Theft/Deception 31 31 31 31 

Motor Vehicle Theft 1 2 1 2 

Arson 0 0 0 0 

Criminal Damage or Trespass 4 13 4 13 

Deadly Weapons 0 1 0 1 

Sex Offenses 1 0 1 0 

Offenses Involving Children 5 0 5 0 

Drug Offenses 2 7 2 7 

Liquor Control Act 2 0 2 0 

Disorderly Conduct 11 9 11 9 

Other Criminal Offenses 37 35 37 35 

Crisis Intervention 30 38 30 38 

Death/Suicide Investigations 4 3 4 3 

Missing Persons 0 3 0 3 

Miscellaneous Services  39 46 39 46 

Medical Assists 114 81 114 81 

  
*The number of incidents within each category is determined by the most significant act as determined by the officer who documented the 
incident. For example, an armed robbery involving the use of a gun will only show as one offense within the robbery category; it will not also be 
counted as an event in the Deadly Weapons category and the Theft category.   

 

 
COMMUNITY EDUCATION      
 
Officer Tom Staples continues to serve as the Department’s Community Education Officer.  His primary 
responsibilities include DARE™ instruction, facilitating the Citizen Police Academy, and the delivery of various 
Elderly Service Officer (ESO) programs.  In January, Officer Staples completed the DARE lesson schedule which 
began in September 2009.  Graduations for 5th grade DARE students were held at Benjamin Franklin, Churchill, 
and Forest Glen Elementary Schools.  A new DARE series is underway at St. James, St. Petronille and Lincoln 
Elementary schools.     
 
Chief Norton hosts Coffee with the Cops on the first Saturday of each month.  This is an informal public outreach 
opportunity for residents and other interested individuals to discuss neighborhood concerns, learn about other 
Department programs, or otherwise learn about specific police duties and responsibilities. 
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TRAINING 
 
The Department maintains a continuous commitment to providing training for all of our personnel in order to 
maintain present skills, develop specialized abilities, and to further educate and prepare them to maintain the 
highest standards of our profession.  The Department training program is based upon a risk management 
perspective, prioritizing first the circumstances involving high risk/high frequency, and then addressing 
potential situations categorized as high risk/low frequency.  The following chart records the training 
assignments for the reporting month. 

 
DATE PERSONNEL COURSE TITLE HOURS TOPIC 

1/5 Elmore Interview and Interrogation 24 
Advanced development in the lawful 
gathering of information in all settings 

1/6 All Sworn Monthly Firearms Training 1 Close quarter live fire combat training 

1/12 Nemchock Arson Investigation 16 Basic crime scene for Evidence Technician 

1/14 Cusack/Holstead DCSO Special Ops 8 Team Training 

1/15 Baki/Cusack ILEAS WMD/SRT 8 Bi-weekly drills 

1/19 Munch DUI - Standardized FST  24 
Advanced DUI detection and case 
preparation 

1/20 All Sworn Monthly Firearms Training 1 Close quarter live fire combat training 

1/25 Rossiter/Schmidt 
Medical Tactics for Law 
Enforcement  

8 
Officer survival techniques – traumatic 
injury 

1/28 Cusack/Holstead DCSO Special Ops 8 Team Training 

1/29 Baki/Cusack ILEAS WMD/SRT 8 Bi-weekly drills 
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