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Village of Glen Ellyn

Planning and Development
Department

May 2013 -July 2013




PLANNING & DEVELOPMENT

Interns Coming and Going: Matthew Simpson com-
pleted his internship with the Department of Planning
and Development at the end of May. He will be receiv-
ing his Master’s in Public Administration from Northern
llinois University this August. Matt is currently on a
service-learning trip in Tanzania, Africa. After gradua-
tion, Matt plans to stay in Rockford, Illinois and aspires
to someday manage his very own non-for-profit.

Lauren Parisi began an internship with the Planning and
Development Department in early June. Lauren recently
graduated from the University of Illinois Urbana-
Champaign where she obtained a BA in Global Studies
with a concentration in Environmental Sustainability and
Social Responsibility. She will be beginning her Mas-
ter’s degree program in Public Administration at North-
ern Illinois University this fall and will be with the de-
partment for two years.

Wayfinding Study Update: The results are in! The De-
| partment of Planning and Development recently posted a
| survey on the Village website requesting feedback re-

garding wayfinding signage designs. Overall, the survey

was very well received — many residents even thanking

' the Village for the opportunity to voice their opinion. An
overwhelming majority of the 389 respondents preferred
signage Design A (the most traditional of the 3). The

| next step in the process will include a build-out of the
preferred sign theme by the consultant, The Lakota

Group, which will then be reviewed by the ARC and

Village Board. After the design is finalized, sign loca-

tions will be discussed.

Signage Family A ez
1 Village Fa |

- Patun |

| Streetscape and Parking Study Approved: On May
28" 2013, Glen Ellyn’s Village Board approved Ordi-
nance 6136 adopting a downtown streetscape plan and
parking study for the Village. The study is just one of
many projects the Village is undertaking to implement
some of the recommendations in Glen Ellyn’s 2009
Downtown Strategic Plan.

MAyY-JuLy 2013

New Development Update: A
number of development projects
were approved by the Village
Board this quarter including:
Dunkin Donuts/Baskin Robbins
at 651 Roosevelt Road,

P&D COURT
CASES:

No new cases this
quarter.

Willowbrook Wildlife at 525 S. Park Boulevard, Au-
tumn Leaves at 190 Geneva Road and Magenium Solu-
tions LLC at 535 Pennsylvania Avenue. Construction of
these projects is anticipated to start in the near future.

Table and Chair Administration Approvals: Sections
8-1-11 and 8-1-13 of the Village Code were amended to
allow tables and chairs in the public right-of-way with
the Village Manager’s approval of a license agreement.
Previously, this use required Village Board approval.
The change in code should greatly reduce the amount of
time spent by applicants/staff processing these requests.

National Register Listing: Glen Ellyn’s downtown was
approved to be listed on the National Register of Historic
Places by the Hlinois Historic Sites Advisory Council.
The building code allows code exceptions for historic
buildings. Therefore, this designation should have a sig-
nificant impact on the interpretation and the application
of the building codes in the downtown area.

Stormwater Code Amendment: On April 24, 2012,
DuPage County approved amendments to the County-
Wide Stormwater Ordinance. In comparing the County
Stormwater Ordinance and Chapter 6 of Glen Ellyn’s
Zoning Code, many redundancies were found. There-
fore, upon recommendation from the Plan Commission,
the Village Board voted to adopt both the County Storm-
water Ordinance with local amendments and an Ordi-
nance completely eliminating Chapter 6 from the Zoning
Code. Most notably, the elimination of this chapter does
away with the need for property owners to apply for a
special use permit for work near a floodplain and a zon-
ing variation for work near a floodplain. Not only does
this change eliminate an unnecessary step for property
owners, but it reduces the amount of time staff spends
reviewing these requests.



QUARTERLY REPORT
MAY - JULY 2013

PLANNING AND DEVELOPMENT DEPARTMENT

: : D A
Total Building Permits Issued ' _ 580 895 1413
New Single Family dwelling 13 18 24
New Multi-family dwelling 0 0 0
New Commercial building 1 1 0
Additions and Alterations Single-family 67 123 154
Additions and Alterations Multi-family 0 0 0
Demolitions 10 15 22
Additions and Alterations Commercial 20 35 67
Accessory Structure/Miscellaneous 469 703 1146
Total Estimated Construction Value (millions) $17.65 $24.33 $33.49
Certificates of Occupancy (TCO & CO) 7 TCO; 7CO 15TCO; 9 CO 13 TCO; 12 CO
Stormwater Permits Issued 12 28 37
Demolition Permit Applications 5 17 22
Contractors Registered 213 394 728
Egn Permits Issued 7 19 36
Banner Sign Permits Issued 5 10 32
Total Inspections Conducted 1202 2637 5022
Building Inspections 788 1943 3415
Exterior Appearance/Ordinance Inspections 5 13 6
Elevator Inspections 1 24 109
Grading/Stormwater Inspections 35 67 234
Drainage Inspections/Complaints 28 44 124
Landscape Inspections 4 10 9
Property Maintenance Inspections 140 292 601
Site Inspections 201 244 513
Total Development Applications Acted On 16 24 60
Exterior Appearance 4 6 9
Planned Unit Development 0 0 0
Sign Variation 2 4 5
Special Use Permit 3 3 1
Stormwater Variation 0 0 0
Subdivision 0 1 1
Zoning Map Amendment 1 1 3
Zoning Text Amendment 1 1 2
Zoning Variation 5 8 29
Administrative Approvals 0 2 5
Consolidations, 2-Lot Subdivs & Land Transfers 0 2 5
Promotional Event 0 0 0
Ordinance Extension 0 0 0
Indoor Live Entertainment 0 0 0
Pre-Existing Special Use 0 0 0
Misc. Ordinances/Resolutions Acted On 4 9 17
FOIA Requests Processed by Department 43 98 220
Annexations Approved 0 0 2
Annexation Agreements Approved 0 0 9
Violation Letters Issued (prior to citation) 12 234 278
Citations Issued 2 30 13
License Agreements Approved 3 9 10




PLANNING AND DEVELOPMENT DEPARTMENT
MONTHLY DEMOLITION REPORT

JULY 2013
MONTHLY COMPARISON - DEMOLITION APPLICATIONS - 1994 to PRESENT
Year Jan Feb Mar Apr May June July Aug Sept
1994 1 0 4 3 0] 1 7 4 3 1 1 1 26
1995 1 2 9 0 4 0 8 0 2 2 0 0] 28
1996 2 0 1 2 2 0 1 2 2 2 1 0 15
1997 0 0 0 2 2 3 3 2 2 2 0 1 17
1998 3 2 3 5 0 2 3 0 4 10 6 6 44
1999 1 1 5 3 3 1 15 2 6 1 1 0] 39
2000 2 2 4 10 3 4 4 8 8 3 2 0 50
2001 4 4 5 6 8 2 6 10 6 3 6 7 67
2002 5 28 1 1 5 2 3 2 4 2 5 2 60
2003 1 4 12 8 4 7 9 7 8 5 6 1 72
2004 3 16 4 5 3 4 1 4 7 10 4 3 64
2005 7 4 2 10 7 3 6 5 5 8 6 0 63
2006 7 4 4 4 6 5 3 0] 1 7 0 0 41
2007 2 3 5 3 7 4 2 3 0 3 0 1 33
2008 1 0 7 5 5 4 0 1 3 2 1 0 29
2009 2 2 1 0 0 3 2 0 0 0 2 0 12
2010 0 0 2 0 0 1 3 2 5 0 1 2 16
2011 1 0 4 2 3 2 0 5 3 4 0 0 24
2012 2 1 0 1 2 4 2 5 2 1 2 22
0 4 6

DEMOLITION PERMIT APPLICATIONS DURING CALENDAR YEAR 2013

No. Address Date Lot Size Lot Area f:’erche‘: Historic  Action Status Applicant/Builder
or
1]|285 Roosevelt 1/18/2013 No Comm. 04/15/13|Fresh Market
Demo &
2/138 S. Eliyn 2/11/2013 |50%200 10000] 04/22/49|No SFR 06/11/13|Greenscape Homes
Demo &
3|333 Grandview |2/11/2013 |50X150 7500} 04/27/50|No SFR 03/25/13|Greenscape Homes
Demo &
4|412 Prospect 2/25/2013 |100X148 14800] 10/19/50|No SFR 06/17/13|St. Petronille's Rectory
Demo &
5/249 Taylor 2/25/2013 [90x139 12510| 07/11/52|No SFR 04/03/13|Gits Home Builders
61538 Turner 3/7/2013 [50X179 8950| 08/21/87|No Demo only 07/19/13|Skarin Homes
Demo &
71739 Hillside 3/11/2013 |50x150 7500| 05/30/51|No SFR Pending Greenscape Homes
Demo &
8464 Whittier 3/12/2013 |60x180 10800{ 11/13/72|No SFR 05/10/13|Hinsbrook Construction
Demo &
91699 Chidester 3/22/2013 | 74x200 14800} 03/02/50{No SFR Pending Faganel Builders
Demo &
101224 Newton 3/25/2013 {66x300 19800| 10/02/58|No SFR 05/02/13|Riteway Custom Homes
Demo &
11255 Scott 3/26/2013 | 70x140 9800| 09/29/52|No SFR 05/10/13|McMaster/Faganel Builders
Demo &
12|672 Riford 4/4/2013 |75x200 15000} 10/11/50{No SFR 07/02/13|Muellner Construction
Demo &
13{323 Elm 5/15/2013 §52X139 72281 11/19/53|No SFR Pending Greenscape Homes




DEMOLITION PERMIT APPLICATIONS DURING CALENDAR YEAR 2013

No. Address Date Lot Size Lot Area ii:i::: Historic  Action Status Applicant/Builder

Demo &

14{246 Kenilworth |5/20/2013 |50x300 15000| 08/05/66|{No SFR Pending Riteway Custom Homes
Demo &

15|273 Montclair 6/7/2013 |80x142 11360| 09/25/52|No SFR Pending Riteway Custom Homes
Demo &

16]534 Eim 6/10/2013 |75x160 12000} 05/04/50{No SFR Pending Greenscape Homes
Demo &

17|255 Lorraine 7/12/2013 |60x230 13800| 03/30/54|No SFR Pending Jack Mc Mahon
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Village of Glen Ellyn

Police Department

May 2013 —July 2013




FIRST FY QUARTERLY REPORT
OF

POLICE DEPARTMENT
ACTIVITY
GLEN ELLYN

POLICE DEPARTMENT MAY - JULY 2013

Me(/icarer/ ‘o rjz'l'lll.('e vf)’.z'c'c//eﬂcc

CRIME REPORTING

The following table is intended to communicate the volume and category of law enforcement services the
Department either responded to or initiated during the reporting period. The data includes activity that is
reported to the State of Illinois through monthly Uniform Crime Reports (UCR) as well as all other criminal and
quasi-criminal activity that is not required for reporting to the State. The criteria used for UCR reporting is more
restrictive and would not reflect the broad range of activity to which our personnel respond. The statistical
reporting from one year ago is also provided to offer a basic point of reference. Further data would be required
for use in establishing trends, measuring time dedicated to initial and follow-up activity and establishing an
accurate measure of total services provided.

Homicide 0 0 0 0
Criminal Sexual Assault 0 2 0 2
Robbery 0 0 0 0
Battery 15 28 15 28
Burglary 24 7 24 7
Theft/Deception 94 124 94 124
Motor Vehicle Theft 5 1 5 1
Arson 1 0 1 0
Criminal Damage or Trespass 65 81 65 81
Deadly Weapons 0 0 0 0
Sex Offenses 9 6 9 6
Offenses Involving Children 8 10 8 10
Drug Offenses 55 43 55 43
Liquor Control Act 29 40 29 40
Disorderly Conduct 44 44 44 44
Other Criminal Offenses 50 43 50 43
Crisis Intervention 81 76 81 76
Death/Suicide Investigations 7 10 7 10
Missing Persons 2 6 2 6
Miscellaneous Services 232 188 232 188
Mcdical Assists 348 383 348 383

‘The number of incidents within each category is determined by the most significant act as determined by the officer who documented the
incident. For example, an armed robbery involving the use of a gun will only show as one offense within the robbery category; it will not also be
counted as an event in the Deadly Weapons category and the Theft category.

eeeee——____________ |

Glen Ellyn Police Department Page 1



PATROL

Calls for Service

Glen Ellyn Police handled 10,018 calls for service from May through fuly 2013. A call for service, simply put, is
any sort of activity police personnel perform which is logged through Ducomm (dispatch). Incidents in this
category are representative of events, either dispatched or officer initiated. Calls for service include criminal,
non-criminal and administrative activity.

Category @ | May-jul2013 | May-Jul 2012 | FY 13/14 YTD | FY 12/13 YTD

Traffic

Category May-Jul 2013 | May-Jul 2012 | FY 13/14 YID | FY 12/13 YTD

Traffic Warnings Issued | 1272 | 1031 © 12720 TERERU T
DUI | s 3 S R s S A A A R R A S
r-*'u-'-‘-'—;’:" st il S A i e ol Nt gl Sl o b T e i

IE
GLEN ELLYN

POLICE DEPARTMENT|

Dedicated to Service Srcellerce | |

INVESTIGATIONS
The chart below shows the number of cases managed through the investigations division, including the
disposition totals by quarter:

‘Quarter

- 2nd (Aug-Oct)

4" (Feb-Apr)

Glen Ellyn Police Department Page 2



TRAINING

The Department maintains a continuous commitment to providing training for all of our personnel in order to
maintain present skills, develop specialized abilities, and to further educate and prepare them to maintain the
highest standards of our profession. The Department training program is based upon a risk management
perspective, prioritizing first the circumstances involving high risk/high frequency, and then addressing
potential situations categorized as high risk/low frequency. The following chart records the training
assignments completed during the quarterly reporting period.

Cumulative |
s 1st Qtr. Trainin
Training Category HOl?l'S Hoursg

Special Operations

Criminal Procedure

Property & Evidence

Defensive Tactics
Traffic and Crash Inv. _

In-service?

Total Training Hours

1Include 400 hour Basic Law Enforcement course

2 Field Training (new officer(s))

$Annual CPR and AED, Crisis Intervention/Responding to Mental Health Crisis, Sexual Harassment in the Workplace
Prevention (third session)

In EIyn Police Department



Village of Glen Ellyn

Public Works Department

May 2013 —July 2013




VILLAGE OF GLEN ELLYN
PUBLIC WORKS DEPARTMENT
QUARTERLY REPORT

May - July 2013

ADMINISTRATION

The admin team processed and entered results into
MUNIS and the Tree Preservation Tracking Program
and provided copies to the Building and Zoning
Department for fifty-four new Work-in-Parkway
Applications.

161 parkway trees were scheduled for removal;
letters were prepared and mailed to residents
informing them of the pending removals. The tree
inventory was updated in Cartegraph and Excel
spreadsheets to reflect 78 available parkway
planting spaces, 79 newly planted trees, 21
completed stump grindings and 74 completed tree
removals.

The admin team researched owner-of-record and
property identification numbers (PIN) and prepared
and mailed 28 weed violation letters and updated
Weed Violation Tracking and Cartegraph databases.
Four owners were invoiced for mowing of non-
compliant properties. The admin stall also
researched owner of record and PIN numbers and
prepared and mailed 30 private property EAB tree
letters and 1 Dutch Elm Disease letter.

Uniforms were ordered and employee uniform
allowances were updated.

An Admin Assistant met with a representative from
Konica-Minolta regarding the current copier
machine and future needs.

The Share-Cost Parkway Reforestation applications
were revised for Spring 2014.

The Fall 2013 Parkway Reforestation list was
prepared.

The employee uniform allowance spreadsheet was
updated to reflect uniform orders received during
this month.

The Quarterly Report for the Mayor Caucus EAB
Reforestation Grant was prepared and submitted.

Staff prepared the IDNR Grant close-out
documentation.

The GE Historical Society invoice was prepared for
submission to the Finance Department.

Cartegraph is now used by all PW employees to track
daily time. The Utility and Street/Forestry Divisions
use it for work management and all Public Works
employees use it for payroll reporting. The admin
staff assisted in training PW employees on the
process of daily worksheet entries electronically.

ENGINEERING

See the extensive Monthly Construction
Activity/Project Reports published on the Village of
Glen Ellyn website.
(http://www.glenellyn.org/GE/Publications.html )

EQUIPMENT SERVICES
No Report.

FORESTRY

Members of the forestry management team met
with a representative from the IDNR Grant
Committee to view all grant trees planted in the fall
of 2012.



Mortality checks were performed on Fall 2102 and
Spring 2013 planted through the Suburban Tree
Consortium.

Public Works met with representatives from Union
Pacific to agree on a tree removal and pruning plan
along the south wall of the Crescent/Glenwood
Parking Lot. There were dead and dying ash trees,
locust tress that needed trimming and undesirable

underbrush that needed to be cleared out. Public
u St

Works’ tree contractor was hired to do all of the
removal and trimming work in July. This work was
phased over three days so as to close only a portion
of the permit and hourly parking stalls along the

wall each day. A UP flagger was present for all of

the work due to the proximity to the railroad tracks.
Public Works provided mulch to fill in areas bare
from tree and brush removal. Public Works also
provided oversight of the project. The cost of the
project will be split between UP and Glen Eliyn. This
project removed dangerous trees along the edge of
the lot, raised trees that were overhanging parking
spaces, and removed non-desirable brush. This was
a joint effort between two agencies to make the
area safer and more aesthetically pleasing to patrons
of the C8BD.

OPERATIONS

May Rain= 4.92"
June Rain= 3.15"
July Rain= 2.35"
Total 10.42”

May 2013 was a month of wild temperature swings.
Although the average highs and lows were
consistent with historical averages (within 1°), there
were three separate occasions when there was more
than a 35° difference in the daily high temperatures
in less than 48 hours. There were two cold snaps
were high temperatures were in the 40’s and 50’s
and lows reached the 30’s, one of them occurring in
late May that caused damage to unprotected annual
flowers across the region. Rainfall for the month
was about .75” above average.

Both June and July 2013 was drier and cooler than
the historical average. The lune monthly average
high and low temperatures were about 5° cooler
than the historical average of 80° and 62° and June
had about .9” less rain for the month than average,
but did have 15 days of measurable rain with 6 days
in a row of .2” of rain or more. July was 3° cooler
than average; there were five consecutive days with
high in the 90’s and low in the 70’s, but there were
also two days near the end of Jjuly where high
temperatures were only in the 60’s. July also had
1.7” less rain than average which puts Glen Ellyn at
2.6” behind in rainfall since June 1*.

In May the Utilities Division put into operation the
new sewer televising truck after a complete and
successful conversion performed by the ESD.
Recently hired MWI, Brooke Nemeth, is the lead
employee on this piece of machinery; Brooke came
to Glen Ellyn with many years experience owning



and operating sewer televising equipment. During
the month of May, Utilities started televising areas
that experienced flooding during the April event;
there were no major structural issues identifid. )

With the in-house ability to televise sewers, PW now
inspects village sewer lines after any sanitary sewer
overflow associated with village lines (not those
caused by homeowner service lines). Utilities can
also inspect sewer lines post-cleaning to ensure that
the pipe is flowing properly and that there are no
infrastructural issues. Tapes of the televising are
kept as reference for both future road projects and
any issues that may occur in the future on specific
sewer lines. Over 4.8 miles of sanitary lines were
televised this quarter. The addition of this piece of
equipment to the Utilities Division has raised the
level of service PW can provide residents, made the
division more efficient and saves the Village money
by reducing dependency on sewer televising
contractors for isolated issues.

Also in May, the Utilities Division started repairing
structures in the roadway. A JULIE is called in to
locate any underground utilities (water, sewer, gas,
electric and cable) before work is to begin (required

by law). The roadway/curb around the structure is
cut out, the structure is rebuilt and leveled so that
the structure functions properly and is not an issue

for winter street plowing. A concrete contractor will
pour the base and curb, and the Street Division will
perform the asphalt patch. This process repeats
throughout the summer as Utilities attempts to
repair all identified structural issues.

May is the month when summer seasonal
employees start working for Operations. This year
11 seasonal employees are working for PW; 3 in
Utilities, 3 in Streets, and 5 in Forestry. This
additional labor assists full time employees in
multiple aspects of our everyday work: planting and
watering trees and flowers, chipping brush from tree
removals, asphalting, prepping the CBD for events,
special event support, cleaning storm and sanitary
sewers, assisting with JULIE’s (both everyday and
road project requests) and televising sewers. Most
seasonal employees are college students and work
13 weeks and leave sometime in mid-August.



In June, Public Works started work at 810 N Main,
the new home of the Glen Ellyn Chamber of
Commerce. Bids were solicited for all aspects of the
work (new gravel parking lot, re-grading the dirt area
and laying sod, pouring a new sidewalk, and
connecting roof downspouts to the storm catch
basins in the GE Historical Center Parking lot). After
evaluating the bids, Public Works determined that
performing most of the work in house and
contracting out only two items was the most cost
effective method.  The Street Division created a
new parking lot by removing the old asphalt that was
in disrepair. 75 tos of asphalt and dirt were hauled

out and the lot was re-graded to create proper
surface drainage as well as correct a large bump
separating this 810 N Main lot from the Stacy’s
Tavern parking lot that has an entrance off of
Geneva Rd. 150 tons of gravel were delivered,
spread, rolled and compacted to create a new
parking lot. The landscape maintenance contractor
re-graded the yard to match the grade of the
concrete walkway and laid sod. The Chamber of
S ek B e o

471

Commerce agreed to water the sod as needed. A
hose and sprinkler were provided. In July, Utilities

made a tie-in down spout to the storm line in the
GEHS parking lot; this removed the overland flow

that created sidewalk and parking lot issues. The
concrete walkway was poured by Public Wq_rks

concrete spot repair contractor. This walk connects
the front sidewalk to the back door of the lower
level as well as to stairs of the upper level. In july,

In June, the Forestry division assisted Glenbard
Wastewater Authority (GWA) by cutting up trees in a
brush pile that had accumulated on the property.
This was done so that the Branch and Brush
contractor could haul out the pile as part of the
branch and brush pick up. This is another example



of Public Works’ cooperative efforts with other
organizations and public entities to -efficiently
accomplish projects and tasks. This saves money as
well as creates good will between the participating
organizations.

Employee happenings this month:
Safety —
4 topics covered (heat stress, flagging operations,
and 2 brush chipper related items)
2 accident meetings on vehicle damage
Training — (146.5 hours)

Topic Length  (# of employees)
Sewer TV Camera 4 hrs 5
GIS Webinar 1hrs 1
IDNR Water workshop 2.5 hrs 1
NPDES 3 hrs 1
Hydrant BVA tool demo 1 hr 4
New Sweeper 2 hrs 8
New Walking Saw 2 hrs 9

Urban Forestry 8 hrs 2

New John Deere Mower 1 hr 4
Right to Know 2 hrs 12
Cartegraph time entry 1hr 14
DWC Water Regulation 3.5 hrs 1
DWC Indoor/Outdoor

Water Use 3.5hrs 1
Vactor Training 3 hrs 5
GIS Consortium meeting 2 hrs 1

Below is a list of tasks completed not found in the
quarterly core function spread sheet:

Utilities
Bio Bags in Grease lines — 780
Dust Suppression out — 26 days (11 for Fresh Market)
Manholes
Raised to grade — 2
Replaced lids for correct identification — 2
Sanitary Sewers ~
Odor investigations — 3
Televising (in-house) — 25,801’
Sanitary misc. —
April flood backups televised
Assisted Park District with sanitary line issue at
Ackerman Park
Storm Sewer —
Catch Basin rebuilt - 4
Spot repairs — 13 (5 on lines into Lake Ellyn)
Outfalls - 2 days checking and cleaning
Restrictor Cleaned — Rosecommon Ct/Orchard
Televising — 2,530’
Driveway culvert repair — 1 (390 S Kenilworth)
Sump Pump Discharge Investigated — 3
Storm misc. -
Library —
Exposed and raised storm catch basin



(unknown and unmapped)
Added sandbags to existing protections rows
Finished storm water investigations
Storm sewer rescues ~
9 ducklings — twice at PD request
1 set of car keys and golf balls
Televised storm sewers around Exmoor/Revere
for possible causes of flooding
Water -
B-Box repairs — 18
Hydrant repaired — 3
Hydrant flushing — 5 days (completion date end of
August)
Valves repaired - 4
Valves exercised — 250 (by contractor)
Valve box repair - 2
Service leak repair — 1
Water pressure complaint - 1
Water misc. -
Water main issue investigated at 615 Cumnor —
Assisted contractor with new water service tap
Verified that hydrant at Park/Ahlstrand is Glen
Ellyn’s and not Illinois American’s
2 hydrant meters taken out and set up on Oak
between Main and Western for construction
Investigated water in YMCA parking lot {(not
potable)
Assisted Plant Operations with water quality
complaint at Lorraine/Traver
Misc -
Moved final piece of Rainbow sculpture to
Newton Tower
Investigated sink holes at 345 Montclair(negative)
and 277 Geneva (unknown/unmapped pipe)
and Whittier (negative)
Hauled 3 loads of dirt for landscape restorations
Turned on 4 village drinking fountains
Division meeting to identify issues restricting
better work performance and issue resolution
Restoration complete at 257-261 Chesterfield for
sump line and leaking hydrant
Assisted GEVFD with water turn off at 15 Briar
Painted outside of S Park Lift Station
Removed brush around Newton Reservoir and
problem hydrants

Forestry

Flowers —~ Summer flowers delivered
Bed/Pots — prep and planting — 7 days
Pot Groupings put out in CBD

Hanging baskets installed
Watering as needed
Beds and Pots fertilized and weeded as needed
Irrigation —
All systems turned on (Stacy’s Historical Park,
30 S Lambert, Flower Clock, IPP(Main to Park)
A new RPZ valve was installed in the
Stewart Ave irrigation system
Trees -
Ash Tree treatments — 8 days
IPP — 2 % days prepping IPP at the east end of
Montclair Parking lot for Scout planting project
Planting —
70 trees in-house (6 days)
25 trees by contractor (Atrium)
Pruning —
completed July 4" parade and race routes
5 days in advance of construction projects
Mulching -

alt tree planted were mulched; all ptant material
along IPP — 3 days

CBD grates in prep for July 4™

Stump grinding restorations ~
letters delivered to residents informing them of
process (restorations completed by contractor
— Acres)
54 contractor stumps restored
Watering- gator bags filled on a regular basis
Tree Misc —

Go backs completed to remove twine and burlap
from tree planted in 2012 to comply with grant
funding stipulations

Sprouts removed from all Honey locust trees in

CBD and mulched in prep for Taste/Fair

Weed Violations Inspected - 33
Misc. —
NIMS training completed — 1 employee
All water fountains polished
35 Gypsy Moth traps installed throughout town
Dead and scrub trees removed from Ada Harmon
Wildflower Preserve

Streets
Asphalt —
11 day pothole patching (14T surface, 12T - UPM)
10 days patching utility digs (34T surface)
CBD -
Repainted street lights on south side of CBD; all
meter posts and ticket boxes; all permit/leased
parking numbers in Main/Penn and Duane/



Lorraine parking lots
Touched up paint on misc. sign posts
Removed 10 meters in Main/Penn parking lot and
replaced with 3 Hour parking signs
Electrical -
24 electrical work orders completed
9 bulbs replaced
18 fuses replaced
1 fuse holder replaced
2 fixtures replaced
1 photo eye replaced
1 wiring issue resolved
2 traffic signal mechanisms replaced
1 traffic signal green light replaced
Hauling ~
30 tons to Viola
9 tons of UPM picked up
Public Hearing Signs — 5 placed
5 retrieved
Road kill - 19
Signs —
14 signs installed for Farmer’s Market
2 marker posts re-installed due to accident
29 GEVFD truck numbers fabricated for ESD
2 PW truck numbers fabricated for ESD
Special Events — (83 hrs OT, 12 84 hrs Regular)
Fair — 31 barricades (3 w/ signs), 5 trash cans
Taste of Glen Ellyn — 58 barricades with signs,
63 lit barricades, 6 water barriers, 20 trash
cans, special sweeping
YMCA Race — 43 barricades, 15 cones
Hephzibah Run — 93 barricades
GWHS Graduation - 45 barricades (2 w/ signs),
8 cones
Woofin and Hoofin 5K —87 barricades (14 w/signs)
PD Car Seat Safety — 3 barricades w/signs,
20 cones, 2 sand bags
Cardboard Boat Regatta — 11 barricades w/ signs
4™ of July Activities — Main St holiday lights
plugged in; moved 4 sets of bleachers; 150
rented barricades; 108 barricades (18 lit and 50
w/signs); 1 type 3 barricade; 25 cones; 20 trash
cans; 4 extension cords; sweeper in Parade;
prune and sweep race route.
Jazz in Glen Ellyn - Main St holiday lights plugged
in; 2 water meters provided; 21 water barriers;
62 barricades (52 lit and 10 w/ signs); 10 trash
cans; 2 generators; sweep streets
Sidewalk Sale — bagged all 3 hour meters; 10 trash
cans; 26 barricades (18 w/ signs); sweep

streets
Misc.—
Parking spaces painted along Taft Ave by Fire
Station Il

Removed 75T asphalt/dirt from 810 N Main
parking lot and installed CA6 gravel
Handicapped spaces relocated and repainted

at Main St parking lot

Repainted special event trash cans

Repainted street lights in Danby Woods, Hill and
Country Club Ln, Prairie Path, Taylor St
underpass; Montclair parking lot; and Stage
Coach

Repainted permit parking for Glenbard West HS

PLANT OPERATIONS -

Water Plants

Wilson - Installed air-relief valves on all three
booster pumps in order to eliminate a source of
un-metered water.



Newton - Relocated 400 KV generator from the
East side of the building to the North side of the
building.

Lift Stations -
South Park — Installed new transformer that was
damaged during the flood.

Surrey - Installed Non-Clog EBARA pumps

Distribution -
90 Routine Distribution Bac-T Samples
3 Routine Well Bac-T Samples
Directionally flushed Raintree Ct to raise the
chlorine residual in the area.

Administration
IEPA Monthly Report

Continued work finalizing 2013 Water Quality Report
Initiated steps to improve water accountability.

ITEMS BEFORE THE VILLAGE BOARD

May - july 2013

Public Works activity in front of the Village Board
during this time consisted of:

1. Approval to waive competitive bidding
requirements and award a contract to
Superior Road Striping (through the
Suburban Purchasing Cooperative) in the
not-to-exceed amount of $25,000 for the
contemplated pavement marking work to be
expensed to the Maintenance/Street
Painting Fund.

Approval to award a construction contract to
Swallow Construction, Inc. of Downers Grove
for improvements associated with the Oak-
Euclid-Forest-Alley Improvements Project, in
the amount of $2,790,000 (including a 5%
contingency), to be expensed to the Water,
Sanitary Sewer and Capital Projects Fund.
Passage of Resolution No. 13-13, A
Resolution Authorizing the Execution of an
Intergovernmental Agreement between the
Village of Glen Ellyn and the County of
DuPage Governing the Receipt by the Village
of Water Quality Improvement Program
Funds in the Amount of $53,341 to Assist in
the Funding of Stormwater Best
Management Practices for the Duane-
Lorraine Parking Lot Reconstruction Project.
Passage of Resolution No. 13-14, A
Resolution to Amend Resolution No. 01-32,
Overhead Sewer/Backflow Valve Cost
Sharing Policy For The Village of Glen Ellyn.
Approval to award a contract to National
Power Rodding Corporation for sewer
cleaning and televising associated with the
2013 Sewer Televising Program, in the
amount of $52,000 (including a 6%
contingency), to be expensed to the Sanitary
Sewer Fund.

Approval to waive competitive bidding for an
emergency purchase which is an authorized
exception in the purchasing policy to
approve an Engineering Services Agreement
with Burns and McDonnell for engineering
design and construction oversight services
associated with emergency repairs to the
Lake Ellyn outlet channel in the amount of
$29,000 (including a 10% contingency), to be
expensed to the Capital Projects Fund.
Approval to waive competitive bidding for an
emergency purchase which is an authorized
exception in the purchasing policy to
approve a contract with Earthwerks Land
Improvement and Development Corporation
of Batavia, llinois for emergency repairs to
the Lake Ellyn outlet channel, in the amount
of $60,000 (including a 9% contingency), to
be expensed to the Capital Projects Fund.
Approval to waive competitive bidding for a
cooperative purchase which is an authorized
exception in the purchasing policy to



10.

11.

12.

13.

approve the purchase of a 2014 Ford
Expedition Special Service Vehicle from
Landmark Ford of Springfield, Illinois in the
amount of $28,701 through the Suburban
Purchasing Cooperative and a 2014 Ford
Police Pursuit Utility from Morrow Brothers
Ford Inc. of Greenfield, lllinois through the
lllinois loint Purchase Program in the
amount of $28,460, to be expensed to the
Capital Outlay — Vehicles Fund.

Approval to award a construction contract to
R.W. Dunteman Company of Addison, lllinois
for improvements associated with the 2013
Street Improvements Project, in the amount
of $2,170,000 (including a 5% contingency),
to be expensed to the Water, Sanitary Sewer
and Capital Projects Fund.

Approval to increase the appropriation for
engineering services associated with the
design of the Oak-Euclid-Forest-Alley
Improvements Project in the amount of
$15,211, for a revised total appropriation of
$120,211, to be expensed to the Water and
Capital Project funds, and to approve
Amendment No. 1 to the design services
agreement with Baxter & Woodman
Consulting Engineers for additional plan
preparation expenses in the amount of
$25,211 resulting in a total not-to-exceed
fee of $120,211 for the work.

Approval of an agreement with Baxter &
Woodman  Consulting  Engineers  for
construction engineering services for the
Oak-Euclid-Forest-Alley improvements
Project, in the total not-to-exceed amount of
$215,000 (including a 5% contingency), to be
expensed to the Water, Sanitary Sewer and
Capital Projects funds.

Approval of an agreement with Engineering
Resource Associates for construction
engineering services for the 2013 Street
Improvements Project, in the total not-to-
exceed amount of $156,000 (including a 5%
contingency), to be expensed to the Water,
Sanitary Sewer and Capital Projects funds.
Approval of an agreement with RHMG
Engineers for design engineering services for
the design of Lake Ellyn outlet control
structure modifications and FEQ modeling
assistance, in the total not-to-exceed

14.

15.

16.

17.

18.

19.

amount of $59,000 (including a 10%
contingency), to be expensed to the Capital
Projects Fund.

Passage of Ordinance No. 6152, Authorizing
Execution of the Illinois Public Works Mutual
Aid Network Agreement (IPWMAN).

Passage of Resolution No. 13-15 to Adopt
the DuPage County Natural Hazards
Mitigation Plan.

Passage of Resolution No. 13-16 Concerning
the Determination of the Glen Ellyn Village
Board that Change Order Number One -
Final with Apollo Trenchless, inc. for a
Decrease of $33,693 is Required for the
Braeside Area Localized Drainage
Improvements Project for a Revised and
Final Contract Cost of $567,635 and a Time
Extension of 34 Days.

Approval to increase the appropriation for
construction phase engineering services
associated with the Braeside Area Localized
Drainage Improvements Project provided by
Civiltech Engineering in the amount of
$29,188, for a revised total appropriation of
$102,188 to be expensed to the Capital
Project Fund.

Approval of Amendment No. 1 to the
services agreement with Civiltech
Engineering for the Braeside Area Localized
Drainage  Improvements Project for
additional construction engineering
expenses in the amount of $36,204 resulting
in a total not-to-exceed fee of $102,188 for
the work.

The following Public Works Employee(s)
were recognized for exceptional work
and/or anniversary dates at a Village Board
Meeting during the 1st Quarter: a resident
complimented John Hubsky for his
helpfulness and professionalism during the
April flood event; a grateful resident sent an
email acknowledging Professional Engineer
Bob Minix and Civil Engineer Jeff Perrigo in
how much their work helps the people in the
Village; a thankful resident complimented
Public Works for a timely job well done in
clearing a blocked sidewalk of a large, heavy
tree branch; an official from the City of
Dallas sent an email thanking Professional
Engineer Minix for sharing his expertise in a



telephone conference regarding its efforts to
have lights installed on a soccer field; Public
Works Crew Leader John Hubsky received a
thank you note from a grateful resident for
his knowledgeable, competent, and friendly
assistance in overseeing a project at their
residence; a resident sent an email of
gratitude and thanks to Public Works for

PW Budget Tracking

July ‘13 FY13
Operations and Maintenance Budget
Administration & Engineering $672,500
General Fund - Operations $2,260,700
Water Fund - O/M $5,841,500
Sanitary Sewer Fund - O/M $4,863,600
Parking Fund - O/M $278,500
Equipment Services Fund $1,941,000
Motor Fuel Tax Fund - O/M $656,000
Total $16,513,800
Capital Program

Water Fund - Capital $2,338,000
Sanitary Sewer Fund - Capital $2,510,000
Parking Fund - Capital $682,100
Motor Fuel Tax Fund - Capital $250,000
Capital Projects Fund $6,006,500
Total $11,786,600
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quickly fixing an uneven patch on Park
Boulevard; a grateful resident thanked
Public Works Director Julius Hansen for his
expedited assistance with a request; Public
Works Maintenance Worker Mike Nickels
received a compliment from a resident for
the timely removal of a branch hanging from
a parkway tree.

FY13 Revised % of %
Budget Spent YTD FY13 Spent

$674,963 $176,285 25.0% 26.2%
$2,301,126 $544,725 25.0% 24.1%
$5,883,124  $1,214,380 25.0% 20.8%
$4,927,497  $1,248,754 25.0% 25.7%
$278,500 $65,253 25.0% 23.4%
$1,941,000 $375,875 25.0% 19.4%
$656,000 $168,753 25.0% 25.7%
$16,662,210  $3,794,025 25.0% 23.0%
$2,680,254 $40,311 25.0% 1.7%
$2,870,169 $20,255 25.0% 0.8%
$767,936 $7,996 25.0% 0.0%
$250,000 S0 25.0% 0.0%
$7,266,222 $672,204 250% 11.2%
$13,834,581 $740,766 25.0% 6.3%



PW CORE FUNCTIONS

1Q 1Q 1Q 13/14 1Q12/13
Admin 13/14 12/13 +/- YTD YTD +/-
Phone calls 2,768 3,634 (866) 2,768 3,634 (866)
Work Orders 486 630 (144) 486 630 (144)
Invoices 527 466 61 527 466 61
Customer Service Appts 583 367 216 583 367 216
ESD
Jobs 1,166 918 248 1,166 918 248
Scheduled 1,057 305 752 1,057 305 752
Non-Scheduled 81 2 79 81 2 79
Urgent 28 3 25 28 3 25
Routine 0 608 {608) 0 608 (608)
Total Fuel Pumped (gal) 21,747 24,848 (3,101) 21,747 24,848 (3,101)
Forestry
Service Requests 160 342 (182} 160 342 (182)
Operations - Utilities
Work Orders Completed 106 83 23 106 83 23
Water Main Breaks 3 11 (8) 3 11 (8)
Sanitary Sewer Back Ups 18 46 {28) 18 46 (28)
Sanitary Sewer Back Ups - Village 0 S {(5) 0 5 (5)
Sanitary Sewer Cleaned (feet) 3,550 35,300 (31,750) 3,550 35,300 {31,750)
Storm Sewer Structures Cleaned 18 76 (58) 18 76 (58)
Storm Sewer Cleaned (feet) 905 0 905 905 0 905
Storm Sewer Grates cleaned - cycles 6 9 (3) 6 9 (3)
Landscape Restorations (50/50) 52 40 12 52 40 12
JULIES 1,812 1,576 236 1,812 1,576 236
Operations - Forestry
Work Orders Completed 180 220 {40) 180 220 {(40)
Tree Removals 73 39 34 73 39 34
Tree Stump Grinding 2 114 (112) 2 114 (112)
Tree Cable Inspections 0 0 0 0 0 0
Mowing Cycles 10 10 0 10 10 0]
Operations - Streets
Work Orders Completed 155 143 12 155 143 12
Asphalt - Potholes (surface tons) 24 14 10 24 14 10
Asphalt - Patching (surface tons) 35 69 (34) 35 69 (34)
Block Party 24 18 6 24 18 6
Parking Meter Collections 12 13 (1) 12 13 (1)
Parkway Restorations 59 21 38 59 21 38
Signs - Fabricated 37 243 (206) 37 243 (206)
Signs - Installed 40 171 (131) 40 171 (131}
Signs - Rehabbed 0 39 (39) 0 39 (39)
Street Sweeping (days) 20 55 (35) 20 55 (35)
Street Sweeping (early AM) 25 27 (2) 25 27 (2)
Street Sweeping (extra) 4 8 (4) 4 8 4)
Special Events 11 11 0 11 11 0
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Village of Glen Ellyn

Recreation Department

May 2013 -July 2013




VILLAGE OF GLEN ELLYN
RECREATION DEPARTMENT

Village Links - Panfish Park - Lambert Lake Nature Preserve - Co-Op Park

MANAGER’S REPORT FOR May 2013

Prepared by Matt Pekarek W\Gjﬂtg\

Rounds History By Course

May 2013 was an erratic golf month, with rain falling 9 18-Holes 9-Holes Total
of the last 13 days. Year | May May YTO May May YTC May May YTD
1998 | 6,960 11,163 | 7,956 15330 | 14,916 26,493
The total precipitation was 4.9-inches, a high amount of 19991 6,322 9,843 | 7,112 13,055 | 13434 22,808
rain but nothing extraordinary. It was that 4.6-inches 2000 5607 10,159 | 6,372 14,259 | 11,079 24,418
fell over the last two weeks of the month leaving the 2001 5513 8948 | 6,514 12,285 12,027 21,233
course soggy. 2002 4,645 7,317 | 5279 10,157 | 9,924 17474
2003 0 0| 5124 9019 5124 9,019
The month's low temperature occurred on May 13, 2004 0 0| 5523 10,857 | 5523 10857
when the thermometer dropped to 33° F. The next day 2005| 4,957 7,956 | 5202 9,774 | 10.159 17,730
it was 91°F. 2006( 4556 7,676 5033 10,562 | 9,580 18,238
2007 5559 8,007 6349 9958 | 11,008 17,965
High Temperatures In May 2008| 4,933 6,926 | 5493 8,92 ! 10,426 15,852
20131 2012 2011 20101 2009 | 2008 | 2007 | 2006 2005| 2004 2009] 4,79 7423 | 5720 9410 10516 16,833
Ndays | 11312 2 P 2010 4780 8702 4905 9,761 9,685 18463
S°days 7|95 |7 ]3] 2|1B]4]2 8] 2011| 4283 7,09 | 4,33 7,159 8617 14,255
/Pdays | 10| 7 | 9] 8 |14 1|8 11|13 8] (2012 5,258 10,987 | 5292 11,370 | 10,550 22,367
8°days | 7 | 11| 7| 6118/ 11/10] 91 10| (2013] 4,029 6,268 | 3618 5828 | 7,647 12,006
5°days | 4 | 1| 8| 7|17 33 4 (Note: the 18-hole course was closed January 1, 2003
40°days | 2 1 21 211 through June 23, 2004)
0 days | | ] .
Rain 19|26 |49 |52 3T |47 |15 40 27 |54 Rounds played is notzflbly down compared to 2012. Play
on the 9-hole course is weaker than on the 18-hole

course.

9-Hole Rounds - May

9-hole course rounds were down 32% in May.
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Year-to-date 9-hole course rounds are down 49%
from 2012.

18-Hole Rounds - May
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May 18-hole rounds are down 23%.
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Year-to-date rounds on the 18-hole course are down
43% from last year.

GOLF

Golf activity was down sharply both for the month and
year-to-date. Some of this was due to the unpleasant
nature of the ongoing construction and some of it could

be due to weak market demand for golf. We should
also keep in mind that 2013 was destined to compare
poorly to 2012 because last year we experienced a
record spring driven by exceptional weather.

Rounds played were down 28% in May and are down
46% for the year. Green fee revenue was down 28%
in May and is down 43% for the year.

Motorized cart revenue was down 25% in May and is
down 44% for the year. Wet conditions grounded carts
five days on the 18-hole course and six days on the 9-
hole course.

Resident Cards sales were up 15% in May. Year to
date sales are down 29%.

GolfEvents
An average of 35 golfers played in eight golf events

conducted during weekend Permanent Times.

A 9-hole Junior tourney scheduled for Sunday May
19 was cancelled due to weather.

Five 9-hole Over 60 events were held on Wednesday
mornings, with participation averaging 70 players.

The Swingin' Set League began their season on
Tuesday May 7. The women play every Tuesday
morning through September, with separate divisions on
the 9 and 18 hole courses. They average about 85
golfers each week.

GolfInstruction

The Adult Golf Lesson Program began in late May.
This lesson program began later than usual this year
because of construction on the driving range. 22 golfers

participated in this program in May.

GROUNDS

The golf course is in good condition given the wet
weather that has hampered maintenance operations.

In spite of extra work related to the construction
project, we were able to keep up with core course
maintenance practices because we increased the size
of our grounds crew and worked overtime as needed.



Persistent rains late in the month disrupted all sched-
uled maintenance and left the course in the shaggy
condition that typically results from extreme wet
weather.

The wet, cloudy weather favored Poa Annua, an
undesirable weed grass.

The wet weather prevented the usual application of
Plant Growth Regulator (PGR), Wetting Agent and
Fertilizer on creeping bentgrass greens, tees and
fairways.

We were able to apply fungicides to greens and
fairways for the first time in 2013, but it was too wet to
apply fungicides to tees.

Greens

Greens were in good condition in May. Greens were
slow late in the month because of excessive moisture in
the root zone and the lack of top dressing and PGR
application.

Tees
Tees were in good condition.

Fairways

Fairways were in good condition. Fairways were
scruffy late in the month when it was too wet to mow
for about ten days. We normally mow fairways 2-3
times a week at this time of year.

Bunkers
Bunker edges were trimmed. Bunkers were shoveled
up once after heavy rains.

Roughs
Roughs were in good condition. By the end of the

month roughs were growing out of control and were
generally too wet to mow without causing damage.
Roughs were so long and wet that the mowing equip-
ment would not cut effectively, requiring multiple
mowings. Golfers objected to the mass of clippings on
the course, but there is really no reasonable alternative
to that under the circumstances.

1.5-acres of rough between the driving range and #1
fairway 9-hole course was seeded and covered with
erosion fabric.

Practice Tee

The practice tee is in good condition, but not in use due
to driving range renovation. The newly sodded tee was
so long and wet that we had to mow it three times in
two days just to maintain the general height of cut.
Some areas were so wet that they could not be mowed
atall.

The wet practice tee was so long that it was still vefy
uneven after being mowed twice in one day.

By the end of the month, it was apparent that we
would not receive the driving range from the contractor
in time to complete our work before the latter part of
June.

Horticulture

Annual flower beds were prepared for planting and
roto-tilled. Water retentive polymers and soil amend-
ments were added to the beds before planting.

Annual flower planting was delayed by frosts. We
waited until after a May 13 frost to avoid damaging
flowers.

We began planting trees and shrubs in the clubhouse
area late in the month.

Drainage and Irrigation
Irrigation was installed on the driving range tee.
Installation began in the driving range fairway.



Miscellaneous

Other tasks accomplished during the month included:
1. Parkways along Lambert Road and Taft Avenue
were cleared of litter one time.

Parkways were mowed twice.

On-course drinking fountains were installed.
New patio furniture was assembled.

Kitchen equipment installation began late in the
month.

Nk we

PRO SHOP

Sales were down 58% in May, and are down 60% for
the year. The temporary Cafe was moved from the Pro
Shop to the Meeting Room, allowing more Pro Shop
merchandise to be displayed.

FOOD SERVICE

The restaurant remains closed. We have an Express
Cafe set up in the new meeting room, offering a limited
menu of hot dogs, brats, and pre-wrapped deli-sand-
wiches.

Food service revenues were down 74% for the month,
and are down 82% year-to-date.

PARKS

No maintenance other than routine mowing and trash
removal was done in May.

PROMOTION

An edition of our newsletter Touring the Links was
mailed to 4,800 residences on our golfer mailing list.
The main focus of this newsletter was the "Have One
On Us" event in mid-June.

PERSONNEL

Troy Tornabeni joined our full-time staff as Culinary
Manager. Troy comes to us having served as Execu-
tive Chef at Orchard Valley G.C. in Aurora, St.
Andrews C.C. in West Chicago, and Stonebridge C.C.
in Aurora.

Food Service Mnagr Mik Atkins weomed new
Culinary Manager Troy Tornabeni (right).

PROJECTS

We went live with a new Point of Sale (POS) System
in May. The POS system is the centerpiece of our
sales accounting, cash control, and customer service
efforts. This new system replaces a system of hard-
ware and software in use since 1997 that was no
longer reliable. The new system will allow us to up-
grade several customer services. Our first objective
was o replicate existing service levels. We will fully
implement the POS system over the next several
months.

ITEMS BEFORE THE VILLAGE BOARD

Last Month
None

UpComing
None

THE MONTH AHEAD

One Day Junior Camps Begin
Monday June 3

Junior Lessons Begin
Monday June 10

Village Links Junior Match Play
Sunday June 9 (Qualifying)

""Have One On Us"
Friday, June 14 and Saturday, June 15
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MANAGER’S REPORT FOR JUNE 2013

Prepared by Matt Pekarek W\&:ttq\m

June 2013 was a poor month for golf. The rain was not
too heavy, but it was persistent, falling on 16 days. The
frequent rain stopped us from developing any momen-
tum.

We experienced a spotty frost on June 3, when tem-
peratures dipped to 39° F. That was the latest frost at
the Village Links in more than 30 years.

Construction continues to impact play. The driving
range is closed. We opened a new putting green near
the clubhouse. We began to provide golfer hospitality in
the new banquet room.

The month was highlighted by our two day customer
appreciation event "Have One On Us" June 15-16.

June Weather
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GOLF

Golf rounds in June were down 22%, and are down
37% for the year. Green fee income was up down
21% in June and is down 34% for the year.

Rounds History By Course

18-Holes 9-Holes Total
Year | Jun JunYTD{ Jun JunYTD| Jun JunYTD
1998 { 7,344 18,507 | 8,838 24,168 | 16,182 42,675
1999 7,261 17,104 | 8,487 21,542 | 15,748 38,646
2000 7,322 17,481 8,701 22,960 | 16,023 40,441
2001 6,916 15864 | 8,299 20,584 | 15215 36,448
2002 6,324 13,641 7,311 17468 13,635 31,109
2003 0 0f 7,198 16,217 | 7,198 16,217
2004 2012 2012 7,305 18,162 | 9,317 20,174
2005| 6,103 14,065 7,111 16,885 | 13,220 30,950
2006 | 5815 13,491 | 7,231 17,793 | 13,046 31,284
2007 | 6,528 14,535 7,655 17,613 14,183 32,148
2008 | 5,887 12,813 7,482 16,408 | 13,369 29,221
2009 5039 12462 | 6,274 15684 | 11,313 28,146
2010} 4,929 13,631 6,006 15767 10,935 29,398
2011 5349 12,445 6,166 13,325 11,515 25,770
2012 6,346 17,333 | 6,798 18,168 | 13,144 35501
2013| 5,123 11,391 | 5066 10,894 | 10,189 22,285

(Note: the 18-hole course was closed for renovation
January 2003 through June 23, 2004)

9-Hole Rounds - June
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2013 9-hole rounds were down 25%, and are down 40%
YTD. 9-hole rounds have not yet recovered from the
decline that began in the 2009 Recession.
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9-hole rounds are down 40% YTD and seem to have been
impacted more adversely by this year's construction
than 18-hole rounds.

18-Hole Rounds - June
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June 18-hole rounds were down 18% in June. Rounds are
down 34% YTD.

18-Hole Rounds -YTD
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18-hole rounds are down 34% YTD but are tracking much
closer to the recent norms than are 9-hole rounds.

The decline in rounds played from 2012 continues.
Much of that decline is due to last year's record
breaking weather. Some of it is undoubtedly due to
disruption from construction. The bigger concern is that

some of the decline might be part of the continued drop
in golf demand that we have seen since the start of the
economic downturn in 2009.

Motorized cart rentals were down 26% in June and
are down 36% for the year.

The Driving range remains closed for construction.

Golf Events

"Have One On Us", our annual customer appre-
ciation event, was held June 14-15. The event was a
success, coming on the heels of so much construction
disruption, but participation was down 15%.

Friday Free 9-Hole Junior Tourney 69 players
Friday 18-Hole Tournament 210 players
Friday Long Drive Contest 44 entrants
Saturday 9 Hole Tournament 187 players
Saturday 18-Hole Tournament 231 players
Saturday Putting Contest 337 entrants
Saturday Chipping Contest 144 entrants

In lieu of free driving range that day, every golfer
received a coupon for a free bucket of balls when the
range reopens.

69 youngsters played in the Friday morning free 9-hole
"Have One On Us” junior tournament.



We used the new score board for the Have One On Us"

tournaments. Spectators watch the Friday evening "Have One On Us"

Long Drive Contest.
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The "Have One On Us" Food tent was set up on the

motorized cart parking area. The golf staff used a high-tech leader board for the Long
Drive Contest

The "Have One On Us" food tent was popular, but staff Visiors relaxed on the new banquet patio ....
was able to keep lines to a minimum.



... and in the "Have One on Us" tent.

Other golf events in June included:

1. Three Over 60 Group Wednesday events in June
averaged 75 golfers. One event was rained out.
2.All nine Weekend Permanent Time Events in
June were played. About 35 golfers played in each

event.

Golf Instruction
Group Lessons for Beginning Adults continued in
June.

Junior Golf Lessons began for the 47th season. 54
Juniors are signed up for this year's Junior Golf
Classes. Each class consists of four one-hour clinics
covering the basics of the game.

One Day Junior Golf Camps started for a fifth year.
112 juniors have signed up for these camps, which
consist of a three hour clinic, followed by lunch and
nine holes of golf. Each camp is limited to eight golfers
and is supervised by an Assistant Golf Professional.

GROUNDS
The course is in good shape.
The following is a sample of tasks completed in June.

1. We completed planting annual flowers except for
beds around the clubhouse. Those beds will be
planted as construction is finished.

2. Landscape planting began and was 50% complete
by the end of the month.

3. Parkways along Lambert Road and Taft Avenue
were cleaned of debris twice and mowed once.

4. Fresh sand was added to 9 hole bunkers.

5. The cart path adjacent to 18 green was sodded .
6. Patio furniture was assembled. Patio furniture and
umbrellas were installed on the banquet patio.

7. The driving range fairway irrigation was completed.

8. Lake banks were rotored and weed whipped.

9. Fairways, greens and tees were fertilized and
treated once for disease prevention.

10. The east long collar of the 18 hole putting green
was raised to meet the sidewalk grade.

11. Equipment was installed in the main bar.

12. Branches were picked up after a wind storm.

PRO SHOP

Pro Shop sales were down 43% from last June, and
are down 54% for the year.

FOOD SERVICE

Food sales were down 49% for the month, and are
down 68% for the year.

We started the month offering a limited menu in the
new meeting room and banquet patio. Early in the
month we took over the banquet room for golfer food
service.

Golfer food service moved into the new banquet room
early In June.

PARKS

Panfish Park and Co-Op Park were mowed weekly.
Trash was removed daily.



PERSONNEL

Our Culinary Manager stopped showing up for work
without notice on June 15. We later learned that he had
accepted a job out of state. We began recruiting a
replacement and expect to have a new Culinary
Manager begin in late-July.

ITEMS BEFORE THE VILLAGE BOARD

Last Month
none

Up Coming
July 8, 2013 - Village Board Meeting - Rescind the
award of the purchase bentgrass sod due to the dam-
aged condition of that sod and award the purchase of
similar sod from the next lowest priced vendor at a cost

not to exceed $54,000.

UPCOMING PROJECTS

The following projects are scheduled in the coming
months:

Prepare for the Ed Posh Scholarship Shootout.
Open the new bar and restaurant.

Plan a ribbon cutting/grand opening for the new facili-
ties.

Begin Planning For Fall Fest 2013.

THE MONTH AHEAD

uly 4th Week
The Busiest Week of the Year

Parent / Junior Championship
Saturday July 20 (age 13 & up)

Sunday July 21 (age 12 & under)

Swingin' Set 9-Hole League Championship
Tuesday July 23, Thursday July 25 & Tuesday July 30

Swingin' Set 18-Hole League Championship
Tuesday July 23 through Thursday July 25

Ed Posh Scholarship Shootout
Friday July 26
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MANAGER’S REPORT FOR JULY 2013

Prepared by Matt Pekarek W\Qﬁ(\m

July was a month of transition. We began the month
with an unpaved parking lot, food service in temporary
quarters and the driving range closed for renovation. By
the end of the month the parking lot was paved, the
driving range was open and we were serving golfers in
the new bar and restaurant. By the end of the month,
activity levels and sales were returning to normal.

July was cooler and dryer than normal. On four days
high temperatures stayed in the 60°'s. We only had
2.4-inches of rain - our driest July in four years.

July Weather

High Temperatures in July
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GOLF

Golf rounds in July were up 1%, and are down 35% for
the year. Rounds would have been higher were it not
for construction related disruption. Activity increased
markedly towards the end of the month when full
services were restored.

Rounds History By Course
| 18Holes |  O9Holes | Total

Year | Jul JUYTD| Jul  JuYTD| Jul  JulYTD
1998 | 8,343 26,850 | 10,282 34,450 | 18,625 61,300
1999 | 7,705 24,800 | 9,192 30,734 | 16,897 55,543 |
_'2606 7,759 25240 | 9,678 32,638 | 17,437 57,878:
2001| 7,60 23484 9120 29,704 | 16,740 53,188
12002 6,943 20,584 | 8,044 25512 | 14,987 46,096 |
2003 0 0| 7,639 23856 7639 23,856 |
(2004 7,982 9,994 | 7,620 25782 | 15602 35776
2005 | 6,640 20705, 7,468 24,353 | 14,108 45,058 |
(2006 6,014 19,505 | 7,114 24007 | 13128 44412
2007 | 6,914 21,449 | 7944 25557 14,858 47,006
2008 6458 19271 | 8,002 24,410 | 14460 43,681
2009| 5816 18,278 | 7,950 23,634 | 13,766 41,912
2010 5200 18,840 6,332 22,099 11541 40,939
(2011 5805 18250 6,314 19,639 12,119 37,889
2012| 5589 22922 5926 24,094 11515 47,016
2013 5704 17,005 5944 16838 | 11,648 33,933

9-Hole Rounds - July
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In July, 9-hole play was even with 2012.
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July Year-to-Date, 9-hole play Is down 30% from 2012.

18-Hole Rounds - July
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July 18-hole play was up 2% from 2012.

18-Hole Rounds-YTD
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July Year-to-Date, 18-hole play Is down 25% from 2012,

It should be noted that July 2012 was extremely hot,
making it much easier to match last year's play levels.
This year the major factor impacting play has been the
disruption of construction and the resulting inability to
provide full service levels for the first six months plus
of 2013.

Rounds played continue to be down more on the 9-
hole course more than on the 18-hole course.

July Green Fee revenue was flat and is down 25%
for the year.

Outing & Banquet Recap - July 2013

Golf Outings Jan Feb Mar Apr May Jun

Jul Aug Sep Oct Nov Dec Total

# Outings 1

# Golfers

Food & Beverage

# Goif Banquets 1 1

# Non-Golf
Banquets

# Total Banquets

Golf Banquet -
Revenue

Non-Golf Banquet -
Revenue

AT T-Trr%%




Motorized cart rentals were down 1% in July and are
down 26% for the year.

Driving range sales were down 61% for the month,
and are down 90% for the season. The driving range
opened for the year on July 19. Sales for the last 12
days of the month were about the same as they were
last year.

Golf Outings

Outing activity was fair in July. Outing activity will pick
up in the second half of the season, now that all facili-
ties are open again.

Golf Events

1. The Ed Posh Scholarship Shootout was held
Friday July 26. The event attracted 132 golfers
and 250 for dinner.

2. The Over 60 Group played four events on
Wednesdays in July, averaging 70 players per
event.

3. Eight Permanent Time Events were held on
Saturday and Sunday mornings, with an average of
29 participants per event.

4. Forty-Four golfers participated in the Annual
Parent-Junior Championship. Juniors age 13
and older played on Saturday July 20. Juniors age
12 and younger played 9-holes on Sunday July 21.

5. The Swingin' Set Ladies League conducted their
three day medal play championships in July.

Golf Instruction
Junior Golf Lessons concluded in July. Group
Lessons for Beginning Adults continue into mid-

August.

GROUNDS

The golf course was in good condition. Usually turf is
under stress in July, but this year the cooler dryer
weather has reduced many of the usual turf disease
and physiological pressures.

1. Sod installation was completed on the driving range
fairway.

2. Sections of the driving range fairway that were not
sodded were seeded.

3. Litter was removed from the Lambert Road and
Taft Avenue parkways 1 time.

4. Annual flowers and landscape plants were installed

around the clubhouse and parking lot as those new
landscape beds were constructed. Planting beds
were mulched.

9. Irrigation pipe, wires and sprinklers were installed
at #1 tee on the 9 hole course. Two of the new tee
levels on the first tee of the 9 hole course were
sodded. The third level and surrounding areas were
seeded / sodded.

6. Greens and fairways were treated twice to prevent

Dollar Spot, Pythium and Brown Patch diseases.

Tees were treated once. Wetting agents and

growth regulators were also applied to greens, tees

and fairways.

Patio furniture was set up on the main patio.

8. The 9-Hole Course Putting Green was seeded and
the long collar was sodded.

9. The east long collar of the 18-Hole Course Putting
Green was raised to meet the sidewalk grade.

10. Yardage plates in fairways and par-3 tees were
trimmed.

11. Bunker edging began.

~

MECHANICAL MAINTENANCE

In-season servicing and repair of building and equip-
ment is ongoing. A sampling of work performed during
the month included:

1. Twelve pieces of equipment were serviced.

2. Three 84" cutting unit reel and bed knives were
sharpened.

3. New sharpened cutting were installed on greens
triplex #9.

4. Telephone wires were installed for the new club-
house phone system.



Jua- Garcia servicing an 84-inch trim mower. "84-inch”
refers to the cutting swath of this mower.

Juan Garcia grinds a fresh surface on a mowing reel of
the 84-inch trim mower. We sharpen mowing reels
throughout the season.

FOOD SERVICE

Sales were up 6% for the month, and are down 47%
for the year.

We spent the first half of the month serving customers
in the banquet room. We moved into the new bar and
dining room July 17.

Executive Chef Michael Concepcion began developing
new lunch and dinner menus.

PRO SHOP

Pro Shop sales were down 61% from last July and are
down 48% for the year.

PARKS

Panfish Park, Co-Op Park and Lambert Lake were
mowed weekly.

ITEMS BEFORE THE VILLAGE BOARD

Last Month
July 8, 2013 - Village Board Meeting - Rescind the
award of the purchase bentgrass sod due to the
damaged condition of that sod and award the purchase
of similar sod from the next lowest priced vendor at a
cost not to exceed $54,000.

Up Coming
none
UPCOMING PROJECTS
Formulate the 2013 Fall Fest promotion.
Conduct a study of Green Fees in the Chicago area
market to help develop a pricing plan for 2014. (Sep-

tember-October).

Begin establishing goals for 2014, for inclusion into
2014-15 fiscal year budget. (September-November)

THE MONTH AHEAD

Village Links Husband/Wife Championship
Sunday August 4

Village Links Junior Championship
Monday-Tuesday August 5-6

47th Annual Glen Ellyn Open
Sunday August 18

League Seasons Start To End

School Golf Begins
Glenbard High Schools South and West



