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PLANNING & DEVELOPMENT

Medical Marijuana Update: As of January 1, 2014 un-
der Illinois Public Act 098-0122, adults over 21 years
old who have received a doctor’s prescription and regis-
tered with the State as “cardholders” may legally possess
and/or buy cannabis products. The Act addresses cultiva-
tion centers, where cannabis products are grown and
manufactured, and dispensaries, the retail outlets that sell
the products. The Act establishes minimum spatial re-
quirements from schools and residential areas for these
uses. Due to the setback requirements, cultivation cen-
ters are not permitted within the Village’s boundaries.
However, dispensaries would be allowed in several loca-
tions unless further restricted by the Zoning Code. The
Village Attorney advised the Village not to ban dispen-
saries, but reasonably accommodate them. At their April
14, 2014 meeting, the Village Board approved an Ordi-
nance allowing dispensaries in the I1 Light Industrial
district as a permitted use and in the C4 Office district as
a special use. In addition, dispensaries would be re-
stricted to operating hours of 8 a.m. to 6 p.m., would not
be allowed to provide drive-through or carry-out sales,
and must be at least 1,000 feet from any other dispen-
sary, measured from parcel boundaries. Currently, the
Act only allows 60 dispensaries statewide and 4 in
DuPage County.

Downtown Redevelopment Projects: Interest in down-
town redevelopment projects has picked up steam in the
last couple of months. Next Generation presented a con-
‘ceptual plan to the Plan Commission on April 24, 2014,
This proposal includes a 6-story, 180 unit luxury apart-
ment complex, with 3,774 square feet of commercial
space and a parking structure. The project, as it is cur-
rently proposed, would be on the McChesney property,
the adjacent Crescent Boulevard right-of-way and a por-
tion of the Village’s Glenwood/Crescent parking lot.
Opus Development presented a conceptual plan to the
Plan Commission on March 13, 2014. The proposal in-
cluded a S5-story, 124-unit luxury apartment complex,
with 8,850
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square feet of commercial
space and 347 parking
spaces on the Geische and
the Village-owned Main
Street parking lot property.
Discussions regarding both
projects are ongoing.

P&D COURT
CASES:

334 & 338 Duane
Street on April 8, 2014:
defendant found guilty

Annexations Underway: At their April 14, 2014 meeting,
the Village Board indicated that they would like to move
forward with multiple annexations throughout the Village.
The first annexation involves 150 properties on the south-
east side of Glen Ellyn, referred to as the Marston Court
and Bemis Road area, that currently have approved annexa-
tion agreements. The finalization of the annexation is an-
ticipated to take place within the next six months. The sec-
ond annexation that the Village is actively pursuing in-
volves taking in property along the northwest corner of
Park Boulevard and Butterfield Road, excluding the tax
exempt School District 89 property and the intersection
itself. This annexation will accommodate the construction
of an assisted living facility with 122 beds on Park Boule-
vard. Lastly, the Village is looking to finalize the annexa-
tions of multiple properties along Hill Avenue including the
northern strip of Glen Oak Country Club, industrial proper-
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Marston/Bemis Annexation Area

ties at the east end of the Village’s planning jurisdiction and
a proposed 8-lot subdivision north of County Club Lane.

Sunday French Market: A new shopping experience will
be coming to Glen Ellyn with the all new French Market to
be held every Sunday in the parking lot across from the
McChesney Miller Grocery Store. This Market will replace
the former Friday morning farmer’s market in the Main
Street parking lot. The new location will allow for a wider
variety and greater number of vendors, increased visibility
from the train tracks and Prairie Path and improved cus-
tomer availability on Sundays. The Market will begin on
Sunday, June 1st and will run from 9 a.m to 2 p.m.



PLANNING AND DEVELOPMENT DEPARTMENT

M4
A QUARTERLY REPORT (i} :“*‘.
R February 2014-April 2014 N _-'_-!U!| j i
eD.-Ap 014 D 0 . d
Total Building Permits Issued 237 291 1472
New Single Family dwelling 6 9 30
New Multi-family dwelling 0 0
New Commercial building 2 2 2
Additions and Alterations Single-family 31 46 203
Additions and Alterations Multi-family 0 0 0
Demolitions 4 7 26
Additions and Alterations Commercial 16 18 58
Accessory Structure/Miscellaneous 178 209 153
Total Estimated Construction Value (millions) $7.83 $9.49 $42.22
Certificates of Occupancy (TCO & CO) 7 TCO; 0CO 9TCO; 0 CO 21 TCO; 17 CO
Stormwater Permits Issued 15 17 48
Demolition Permit Applications 4 5 28
Contractors Registered 166 200 690
Sign Permits Issued 1 15 38
Banner Sign Permits Issued 6 8 24
Total Inspections Conducted 965 1198 4195
Building Inspections 795 973 3143
Exterior Appearance/Ordinance Inspections 1 1 19
Elevator Inspections 8 30 70
Grading/Stormwater Inspections 41 50 M
Drainage Inspections/Complaints 5 6 77
Landscape Inspections 8 8 20
Property Maintenance Inspections 53 72 397
Site Inspections 54 58 358
Total Development Applications Acted On 8 11 40
Exterior Appearance 2 2 10
Planned Unit Development 0 0 0
Sign Variation 0 0 5
Special Use Permit 1 1 6
Stormwater Variation 0 0 0
Subdivision 1 1 1
Zoning Map Amendment 0 0 1
Zoning Text Amendment 1 3 1
Zoning Variation 3 4 16
Administrative Approvals 7 7 4
Consolidations, 2-Lot Subdivs & Land Transfers 2 2 4
License Agreements - Tables and Chairs 5 5 NA
Other Administrative Approvals 0 0 0
Misc. Ordinances/Resolutions Acted On 6 7 1
FOIA Requests Processed by Department 60 67 173
Annexations Approved 0 0 0
Annexation Agreements Approved 0 0 2
Violation Letters Issued (prior to citation) 154 221 259
Citations Issued 1 1 35
License Agreements Acted on by Board 1 1 NA




PLANNING AND DEVELOPMENT DEPARTMENT
MONTHLY DEMOLITION REPORT

APRIL 2014
July Aug
1994 1 0 4 3 0 1 7 4 3 1 1 1 26
1995 1 2 9 0 4 0 8 0 2 2 0 0 28
1996 2 0 1 2 2 0 1 2 2 2 1 0 15
1997 O 0 0 2 2 3 3 2 2 2 0 1 17
1998| 3 2 3 5 0 2 3 0 4 10 6 6 44
1999 1 1 5 3 3 1 15 2 6 1 1 0 39
2000 2 2 4 10 3 4 4 8 8 3 2 0 50
2001 4 4 5 6 8 2 6 10 6 3 6 7 67
2002| 5 28 1 1 5 2 3 2 4 2 5 2 60
2003] 1 4 12 8 4 7 9 7 8 5 6 1 72
2004 3 16 4 5 3 4 1 4 7 10 4 3 64
2005 7 4 2 10 7 3 6 5 5 8 6 0 63
2006 7 4 4 4 6 5 3 0 1 7 0 0 41
2007 2 3 5 3 7 4 2 3 0 3 0 1 33
2008] 1 0 7 5 5 4 0 1 3 2 1 0 29
2009 2 2 1 0 0 3 2 0 0 0 2 0 12
2010, O 0 2 0 0 1 3 2 5 0 1 2 16
2011 1 0 4 2 3 2 0 5 3 4 0 0 24
2012 2 1 0 1 2 4 2 5 2 1 2 0 22
2013] 1 4 6 1 2 2 1 6 2 0 1 2 28

DEMOLITION PERMIT APPLICATIONS SUBMITTED DURING CALENDAR YEAR 2014

No. Address Date Lot Size Lot pailiest Historic Action Status Applicant/Builder

Area Record

Demo
1171 Hill 1/14/2014 |70X305| 21350| 09/10/65|No & SFR | 03/18/14|Greenscape Homes
Demo
2|495 Bryant 2/11/2014 [86x171 | 14706| 07/10/70|No & SFR | 04/10/14|McMaster/Faganal Homes
Demo
3|738 Highland [2/18/2014 |50x158 7900| 10/20/80|No & SFR | 04/10/14|Julison Construction
Demo
4|363 N Main  |3/12/2014 |e5x154 | 10010| 07/12/77|No & SFR |Pending |Mclames Construction
Demo
5/305 N PARK |4/7/2014 55x203 | 11156| 09/17/54|No & SFR [Pending |Rite Way Custom Homes
Demo &
6/667 KENILWOHR4/7/2014 50x179 8951| 08/08/79(No SFR Pending |DRH Cambridge Homes
Demo &
7(475 CARLETON4/7/2014 50x171 8525| 06/19/54|No SFR Pending |DRH Cambridge Homes
Demo &
8(281 FOREST |4/8/2014 94x218 20563| 05/02/67|No SFR Pending |Dave Knecht Homes
9
10
11
12
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Village of Glen Ellyn

Police Department

February 2014 - April 2014




FY QUARTERLY REPORT
OF
POLICE DEPARTMENT
Q4 ACTIVITY

GLEN ELLYN

POLICE DEPARTMENT February - April 2014

Dedicated to x/;'/'u/'('(' (’)J.l‘('(’//(’ﬂ(‘(’

CRIME REPORTING

The Police Department volume of law enforcement activity during the reporting period is demonstrated by
category in the table below. The data includes activity reported to the State of Illinois through monthly Uniform
Crime Reports (UCR) as well as all other criminal and quasi-criminal activity that is not required reporting to the
State. The criteria used for UCR reporting is more restrictive and would not reflect the broad range of activity
managed by Department personnel. The statistical reporting from the same reporting period one year ago is
included for comparison purposes. This data is insufficient for use in establishing trends, assessing workload
distribution or any other statistical analysis. Further data, delving beyond this simple report of frequency, is
essential in discovering accurate and meaningful insight beyond this report.

Reporting Category* Fezlz)ﬁfl lez)f;l FYY1.§614 FYY11?[<13
Homicide 0 0 1 0
Criminal Sexual Assault 2 1 3 4
Robbery 6 0 18 2
Battery 10 7 50 64
Burglary 2 14 44 42
Theft/Deception 107 92 341 448
Motor Vehicle Thett 3 2 10 7
Arson 0 0 1 0
Criminal Damage or Trespass 35 26 170 172
Deadly Weapons 0 0 2 5
Sex Offenses 4 2 18 14
Offenses Involving Children 5 1 19 30
Drug Offenses 72 42 217 165
Liquor Control Act 11 15 75 108
Disorderly Conduct 37 38 143 148
Other Criminal Offenses 42 45 176 190
Crisis Intervention 73 84 298 292
Death/Suicide Investigations 19 9 42 114
Missing Persons 2 3 7 9
Miscellaneous Services 168 164 765 671
Medical Assists 295 342 1348 1436

*‘The number of incidents within each category is determined by the most significant act as determined by the officer who documented the
incident. For example, an armed robbery involving the use of a gun will only show as one offense within the robbery category; it will not be
counted as two separate events in the Deadly Weapons category and the Theft category.
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PATROL

Calls for Service

Glen Ellyn Police handled 11,263 calls for service from February through April 2014. A call for service, simply
put, is any sort of activity police personnel perform that is logged through Ducomm (dispatch). Incidents in this
category are representative of singular events, either dispatched or self-initiated by an officer. Calls for service
include criminal, non-criminal and administrative activity.

Traffic

DUI ' 23 110 1"35'5

INVESTIGATIONS
The chart below shows the number of cases managed through the investigations division, including the
disposition totals by quarter:

Ordinance

Quarter

20 (Aug-Oct) _____

lnvestlgatlons Felony Misdemeanor : ]uvenile

i (Feb Apf) ——“——

COMMUNITY EDUCATION

The Police Department dedicates a full time officer to the tasks and responsibilities known as
Community Education. This officer commits the majority of his time from August through April
leading the 5t grade students in all schools through the DARE™ curriculum. This officer is also actively
involved in programming the Senior Citizen's Police Academy, an long-time educational outreach of
the Police Department. Participants interact with numerous police personnel, who speak about and
demonstrate their specialty assignments and skills. Academy attendees also take ‘field trips’ to our
dispatch center and the Dupage County Jail. The Community Education Officer facilitates numerous
other programs, sponsored completely by the Police Department or in partnership with other groups
or agencies. The quarterly community education activity is summarized below.

DARE INSTRUCTION

Students completed their final lessons and participated in graduation at Ben Franklin School. DARE
then was offered to students at Lincoln, St. James, and St. Petronille Elementary Schools. Ten weekly
lessons were offered. Students also experienced DARE High School Role Models week, with the high
school students returning to the grade schools to discuss expectations for middle school and high
school, along with social pressures that may occur.

The seven week Too Good for Drugs Program was presented at Parkview School.
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In February, the Community Education Officer monitored a series of tobacco enforcement exercises.
An under-aged agent attempted to purchase tobacco at retailers in Glen Ellyn. One business sold
tobacco to a minor and the clerk was cited. All other businesses were in compliance.

Our DARE officer attended a seminar titled “Deescalating Juvenile Aggression” at the Countryside
Police Department.

On February 24, the Department hosted a Senior Police Academy Alumni event. Attendees were treated
to a tour of the College of Dupage Homeland Security Center (HSC). State Representative Sandy Pihos
was the keynote speaker. The HSC boasts an indoor street scene, science labs, mock apartments, and
fire department smoke rooms. A memorial displaying a beam from the World Trade Center pays
homage to the victims of the terrorist attacks on September 11, 2001. Approximately 30 seniors
attended.

Later in the February, our officer delivered a Bullying Presentation at Parkview School. Aspects of the
presentation included how to report incidents, the importance of not being a bystander, a review of
school policy, and consequences of bullying other students.

On March 18, the Community Education Officer spoke with the preschool students at Glenbard South
High School. This program places high school student in a preschool education setting, and offers
instruction in basic daycare activities and strategies. The community education officer used age
appropriate materials to communicate with the 25 preschool students in attendance, covering
stranger danger, safe places to play, listening to parents, the role of a police officer and when to call
911.

On March and April, Ben Franklin, Churchill, and Lincoln Elementary Schools successfully completed
annual lockdown drills. The community education officer was on-hand to monitor the drills, and to
serve as a resource as needed.

In April, the Community Education Officer offered a demonstration in evidence collection. The
students learned the ropes in lifting tire, shoe, and tool impressions. They discovered reading and
recovering fingerprints, DNA, and working through a crime scene. The students then put their new
knowledge to the test by processing a mock crime scene.

On April 18, the Community Education Officer was the keynote speaker at a Western Illinois
University, School of Law Enforcement and Justice Administration, Honors Ceremony. Approximately
400 students, along with their parents, attended. The Community Education Officer delivered a
message centered on the journey from graduation to joining a police department. Becoming a police
officer takes months, if not years, of working through the various selection processes. His message
transitioned to basic training at the police academy, followed by the one-on-one field-training with the
hiring agency. The message concluded with his heartfelt perspective on his personal experiences
through years of service as a law enforcement officer. His message was clear; a law enforcement
career demands commitment to an oath of honor and integrity, the guiding principles of this
profession.

In late April, the Department again hosted a Drug Take Back Initiative. A drop offlocation was set up in
the parking lot on the south side of the police department, and served as a secure facility for residents
to dispose of unwanted /unneeded prescription medication. This event ended with the collection of
187 Ibs. of medication; an impressive 67 Ibs. more than the 2013 event. The collection was turned
over to the United States Drug Enforcement Agency disposal.
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LOCAL ADJUDICATION

Since January 2012, the Village of Glen Ellyn has

. Default . .
offered Local Adjudication on the 3@ Wednesday of | Hearing Date Upheld Not-Liable  Liable
each month. Individuals who receive a parking ticket

in the Village may plead their case before a Hearing 5/15/2013 83 11 5
Officer.
6/19/2013 141 17 21
The table on the right lists the dispositions that occur 7/17/2013 108 10 15
at each hearing. The ‘Default Upheld’ determination is
the conclusion of any citation that is unpaid and 8/21/2013 137 19 14
uncontested at the hearing. The Hearing Officer 9/18/2013 151 21 26
decisions are listed in the final two columns.
10/16/2013 151 26 14
It is also noted that the Hearing Officer who served 11/20/2013 53 14 0
since the inception of the local adjudication program is
moving on. Mr. John Kohnke, also a former trustee for 12/18/2013 47 1 1
the Village of Glen Ellyn, concluded his service as the 2/19/2014 182 18 23
hearing officer in April. We are pleased to announce
Mr. Timothy Armstrong has been appointed by Village 3/19/2014 180 16 14
President Demos to serve as the new hearing officer. 4/16/2014 166 23 30
Mr. Armstrong will begin with the May 21 adjudication
hearing.
TRAINING
ath Total The . Department mz.ur}tams a cgrlltmuous
Training Category Qtr. hours/ commitment to providing opportunities for
Hours category professional development for all of our personnel.
i ——— T 3’_56 This process begins with a 12-week basic law
Firearms (Range) 120 o enforcement training at a certified police academy.
Special Operations 152 488 Upon graduation, new officer return to the
Investigations 132 264 Department to complete a 16-week Field Training
Criminal Procedure 64 112 program, a process that pairs new officers with
R e : o specially trained veteran officers. This program is
{uventle Law; - 0 a6 designed to transition the officer from the training
IP" gpgrty.&“Ech.l.ence 48 80_ environment to handling the daily workload under
| Education & Safety 0 72 direct supervision. After thorough and satisfactory
Defensive Tactics 0 0 analysis of the officer’s performance, the officer is
M: authorized by the Chief of Police to function on
il 112 288 his/h The devel f poli !
Leadership is/her own. e development of police personne
Traffic and Crash Inv. 120 120 continues throughout their careers. Programming is
e o — . | provided to maintain present skills, develop
]BasitLawEnfomemeut 0 704 specialized abilities, and to further their career while
In-service! 0 988 working within individual interests and abilities.
hlll—swm! 0 342 Continuing training courses are selected using
Patrol Operations 432 432 principles founded in risk management. Priorities
— are given to preparing personnel for high risk/high
Total Training Hours 1160 4342 frequency events, and then to training and education

in managing high risk/low frequency incidents. The table above records the training categories and
corresponding hours committed by Department personnel during the quarterly reporting period.

! Basic Law Enforcement Academy
2 Field Training
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VILLAGE OF GLEN ELLYN
PUBLIC WORKS DEPARTMENT
QUARTERLY REPORT

February 2014 - April 2014

ADMINISTRATION DIVISION

In March of 2013, the village was awarded a $20,000
Reforestation Grant through the Metropolitan
Mayors Caucus focusing on ‘Mitigating EAB Impacts
on the Urban Forest’. One hundred and forty trees
were planted through the grant in the fall of 2013.
Costs associated with the purchase, delivery and
planting were tracked for reimbursement. All costs
associated with the removal of parkway trees and
stump grinding by both contractor and in-house
crews that resulted from Emerald Ash Borer
infestation were tracked from November 1, 2012
through December 31, 2013. The documentation
was required to show that at least as many EAB-
infested trees were removed as were planted.
Quarterly reports were submitted in June,
September and December of 2013. In February 2014
all final required documentation was submitted to
the grant committee for review. On March 11, 2014
a representative of the grant committee inspected a
sampling of the parkway trees that were planted as a
result of the grant award. In late April 2014 the
village received grant reimbursement in the amount
of $20,000.

Staff attended the lllinois Tree City USA Conference
and Awards Ceremony; the theme of the conference
was Urban and Community Forestry and Tree Risk
Assessment. The Village of Glen Ellyn has achieved
Tree City USA status for 30 consecutive years!

Documentation was compiled for Budget Cost
Request — Employee Travel, Training and Dues.

New mobile phones were ordered after poling staff
for phone preference. These phones are through
Verizon’s State of Illinois contract and come at no

cost to the Village. Public Works saves substantial
dollars on cell phones through this contract; cell
phones are the preferred communication device for
all workers, both on the job and for after hour call
outs. Phones are required for first responders to
rapidly deploy to emergencies.

Staff attended multiple budget meetings with the
Administration and Finance Departments as well as
the Village Board during special workshop meetings
for the 8 month budget of 2014. The Public Works
budget was successfully completed within deadline.

The Admin team is working on a transition for the
Cartegraph software, Public Works asset and work
management tool. Budgeted for 2014 is a migration
from a server based model to a web based model
that will provide unlimited licenses, resident request
apps for phones and tablets, mobility for front line
workers, access to all Cartegraph modules and
integration with GIS providing mapping capabilities.

Ongoing safety stamp project: calculated safety
stamps due per employee based on meetings
attended and employee/division safety, etc. from
January 2012 through August 2013.

The Admin team modified tracking spreadsheets to
reflect new Street and Forestry budget codes as
Operation General Fund was divided into two cost
centers.

ENGINEERING DIVISION

2014 Projects: Awarded or in Active Construction
Phase:

2014 STREET RESURFACING -

Contractor: Schroeder Asphalt Services
(Value of Contract = $995,000)



Signed contracts have been received from the
contractor. Project construction will be underway
this month. Engineering construction management
for the project will be provided by Engineering
Resource Associates with a proposal approved by
the Village Board on April 14. Review and layout of
the proposed project improvements has been
performed by Public Works staff and ERA. A DuPage
County permit application for work in and near
Geneva and St. Charles roads is pending.

Projects in Design / Bidding Phase:
CHIDESTER-ELM-LENOX-LINDEN IMPROVEMENTS —
Engineer: RHMG Engineers

Seven bids were received at the original bid opening
conducted on April 17. Due to issues regarding the
low bid proposal submitted by Copenhaver
Construction, the Village Board decided to reject all
bids and directed staff to re-bid the project on an
expedited basis. The project re-bid will take place on
May 9, 2014. Award of the project will occur on May
19 or 26.

CROSSWALK IMPROVEMENTS AT IDOT
INTERSECTIONS — Engineer: James J. Benes

(180,000 Grant Project start 2015)

Engineering is continuing on the development of a
Phase | report for IDOT approval.

CRESCENT BLVD. RECONSTRUCTION —

Engineer: Burns and McDonnell

The Project Development Report has been
completed and will be submitted to IDOT following a
final staff review. The Phase Il engineering services
agreement was approved by the Village Board on
April 28 following an initial presentation on April 14
and a follow-up meeting held on April 21 between
representatives from the Village Board, staff and the
consultant.

ELM-GENEVA CONNECTORS-COTTAGE
IMPROVEMENTS - Engineer: URS

The project is currently out for bid, with the bid
letting slated for Wednesday, May 14, 2014. The
pre-bid meeting was conducted on May 7. Staff has
met with DuPage DOT representatives to discuss the
installation of new sidewalk on the south side of
Geneva between Western and Highland and is
formulating a request for sidewalk cost sharing with
the County. Award of the project is scheduled for

May 26. Construction oversight assignments for
both the CELL and EIm-GC-Cottage project will be
recommended for Board approval on May 26 based
on responses to an RFP.

GLENWOOD-ARBOR-RIDGEWOOD IMPROVEMENTS
Engineer: Hampton-Lenzini-Renwick

Pre-final plans have been delivered for staff review
and a cost estimate is pending. The project will be
deferred from the 2014 construction schedule.

NICOLL WAY LAND BRIDGE REPAIRS —

Engineer: Walter E. Deuchler

(Anticipated Construction in Summer of 2014)

The consultant is reviewing the project in order to
re-bid the work for construction in 2014.

RENO CENTER SALT STORAGE ADDITION -

Architect: PPK Architects

Plans and specifications have been completed for
the project. Due to IDOT involvement associated
with the use of MFT funds, the project bidding
schedule is being formulated to accommodate
agency review and advertising requirements. A
meeting was held on May 8 between IDOT and
Village team representatives to discuss project
rollout. Bid opening will be in June 2014.

SANITARY MANHOLE REHABILITATION -

&I REMOVAL PROJECT - Engineer: RIJN Group
Approximately 100 sanitary sewer collection system
manholes will be rehabilitated as part of a proposed
project to repair and line the units located
throughout the Village. Candidate manholes have
been identified based on previous investigations and
specifications developed for the project. The bid
opening is scheduled for May 29 with a May 20 pre-
bid meeting.

Continuing Construction Projects:
DUANE-GLENWOOD METRA PARKING LOT -
Contractor: Hoppy's Landscaping

(Value of Contract = $575,000)

Only remaining work involves punch list items. The
amendment to the IGA with Metra to secure
additional grant dollars for project construction was
approved by the Village Board.

OAK-EUCLID-FOREST-ALLEY  IMPROVEMENTS -

Contractor: Swallow Construction
(Value of Contract = $2,790,000)



All concrete work has now been completed on the
project, which was slightly delayed in April by a short
job action by concrete truck drivers. Landscaping
work is nearly complete on Euclid, with the Oak
Street, alley and Forest corridors to be worked on in
the end of May.

TAFT AVENUE CONSTRUCTION — Part of Fresh

Market Construction Project
(Value of Work = $793,000)

Final inspections are being scheduled and the
developer is working on a submittal detailing actual
roadway construction costs.

2013 SEWER LINING PROJECT - Contractor:
Insituform

(Value of Contract = $350,000 original + $150,000 CO#1)

The second phase of work is nearly complete. Staff
is working with the contractor to identify the best
approach to lining the sanitary sewer main serving
Essex Court that flows to Oak Street via a private
property route. This contract was extended to
favorable pricing.

2013 SKIP PAVING PROJECT — Contractor: K-5

(Value of Contract = $150,000)

Scheduled work includes Wilson Avenue west of
Lambert (near the Public Works Service Center), and
the south train station (Stewart) permit parking lots.
The date of paving is dependent on completion of
various preparatory work items such as curb
installation and repairs. Paving work should be
underway by the end of June.

2013 STREET IMPROVEMENTS — Contractor: R. W.
Dunteman

(Value of Contract = $2,170,000)

Remaining work includes walls next to sidewalks and
pouring miscellaneous concrete items. Punch list
work will also be performed. Work should be
restarted in May.

FY-13 (2012) & FY-14 (2013) SIDEWALK & PAVEMENT
REPAIR - Contractor: DiNatale

(Value of FY-13 Contract = $85,000; Value of FY-14 Contract =
$135,000)

FY-14 contract work will be underway this month in
conjunction with other project assignments being
handled by DiNatale. This contract was extended to
favorable pricing.

Engineering Projects

CENTRAL BUSINESS DISTRICT OVER/UNDERPASS
FEASIBILITY — Engineer: HDR

Progress meetings were held on April 4 and April 22.
The consultant has completed development and
assessment of various alternatives and is nearly
complete with a draft report. A Village Board
presentation will be made on May 19.

CBD SANITARY SEWER SYSTEM INVESTIGATIONS -
Engineer: RIN Group

A meeting was held in April to discuss various
strategies to inspect and evaluate sanitary, storm
sewer and water main serving the Central Business
District.

DUANE-LORRAINE DAILY FEE LOT RECONSTRUCTION
Engineer: ERA

The consultant prepared an application for funding
of stormwater management features through the
lllinois Green Infrastructure Grant program. The
application to IEPA was made in December and the
outcome is still pending.

LAKE ELLYN DRAINAGE AREA STUDIES -

Engineer: RHMG and ERA

A meeting with County Stormwater Division staff
took place on April 2. Additional meetings took
place on April 9, April 22, May 2 and May 7 between
staff and other stakeholders. Various concepts are
being refined in anticipation of a May Village Board
presentation.

MEMORY COURT LIFT STATION REHABILITATION -
Engineer: Walter E. Deuchler

A proposal has been received from Deuchler to re-
evaluate design alternates for complete overhaul of
the lift station serving homes on Indian and Memory
Court in advance of proceeding to detailed design.

PARK BOULEVARD REHABILITATION —

Engineer: Engineering Enterprises

A meeting was held in February with the engineer to
discuss bicycle accommodation on Park between
Roosevelt Road and the Central Business District.

Procurement of Goods and Services

Village Public Works staff has been involved recently
with initiatives to procure the best vendor prices for
various annual municipal maintenance activities.



This effort has included participation in the
Municipal Partnering Initiative (MPI1), a consortium
of DuPage County communities that are jointly
bidding out projects. Glen Ellyn has taken the lead
on two such MPI projects: hydrant painting and
asphalt roadway patching and resurfacing. Based on
current considerations and thinking, please note the
following status of various projects:

Estimated
Project Glen Ellyn Status
Cost
Recommendation

Asphalt $40,000 Pending -.leelynd

Roadway Crack (budget) vendor will be 2™ low

Sealing 8% | bidder from MPI
process

Asphalt mocas i ne i

Roadway Skip $70,000 | P y

. clear-cut contractor

Patching and (budget) -

. and negotiations are

Resurfacing .
ongoing
Pending — 2013

Concrete Village contractor

] $135,000 | (DiNatale) can hold

Patching and .

Sidewalk (budget) | prices that appear to
be better than MPI
process

Hydrant 525,000 | MULDIOCSSS

Painting (budget) specifications being
developed
Will contract through

Line Striping — $25,000 the I;.IW Mu,nlclp N

Asphalt (budget) e .
Suburban Purchasing
Co-op

Line Striping — $40,000 ie:;);g:;f —no

Concrete (budget) .

Current Village
~$2,000 | vendor offers better

UPM Purchase (budget) | pricing than the MPI
low bidder

EQUIPMENT SERVICES DIVISION

The Equipment Services Division (ESD) performed
905 jobs during the 4™ quarter of FY14. 765 were
scheduled; 116 were unscheduled; and 24 were
urgent jobs.

The Equipment Services Division continued to
maintain a safe work environment and to follow
industry standard safety procedures and Village
safety policies. The Division has achieved 2,998 days
without a “lost time” accident.

The Equipment Services fuel island (built in 2013)
dispensed 23,185 gallons of fuel this quarter. The
total included 15,185 gallons of unleaded fuel and
8,000 gallons of diesel fuel.

The ESD completed 905 jobs and performed 86
Preventive Maintenance services. Jobs were
performed for all Village Departments plus the Glen
Ellyn Volunteer Fire Co. and the Glenbard
Wastewater Authority.

In the month of April, the ESD converted all Public
Works vehicles and equipment from winter
operations to summer operations.

The ESD completed the upfit of a 2014 Ford Police
Interceptor Utility. New Squad 09 will be used by
the Police Department for general patrol. The upfit

--I Ex: > -« Yl
ok T N |

was performed 100% in house which saved the
Village thousands of dollars. This vehicle has “state

system; a digital audio/video recording system with
2 cameras and a remote microphone; a laptop
computer with cellular communication and an on-



board printer; an electronic gun rack/lock system; a
vehicle speed monitoring radar; two prisoner
partitions; LED lighting; an LED light bar with traffic
signal preemption; communication radios; and the
latest graphics package. PD has taken delivery and
the vehicle is in service with complimentary reviews.

FORESTRY - ARBORIST
Village Arborists responded to 50 resident requests
for tree inspections.

Trees were marked for removal in Manor Woods. A
contractor was hired to removal all dead trees on
the outer perimeter of the woods as well as trees
that could fall across the walking path.

All winter pruning work of 2,214 trees in Zone C
completed by Trees R Us, the contractor for parkway
tree removals and pruning, was inspected. Any
deficient work resulted in having the contractor go
back and correct the problem.

All parkway ash trees were inspected in preparation
for chemical treatment for EAB. Those trees in good
condition will continue to be treated and those trees
declining will be identified for removal.

OPERATIONS DIVISION

February Snow = 23" Rain = 0.91"
March Snow =10.25"  Rain =0.59"
April Snow = 1" Rain = 2.08"
February Snow Comparisons:

Date Snow Events Salt (tons)
2008 22.75" 10 483
2009 5” 3 314
2010 20.75" 8 676
2011 26.75" 9 852
2012 8” 4 437
2013 16.5” 10 1,181
2014 23" 8 462
March Snow Comparisons:

Date Snow Events Salt (tons)
2008 5” 2 173
2009 3” 2 240
2010 2” 2 0
2011 0.75” 2 45
2012 0.25" 1 50
2013 8.25" 6 530
2014 10.25” 7 308

Weather continued to be the #1 story in Chicago, as
recorded history showed the winter of 2013/14 to
be the third snowiest, third coldest, and the most
days with negative temperatures. Although
February/March 2014 is similar to the same time
period of 2013, there was little to no snow in 2013
until February where as 2014 was injury to insult
snow event after snow event. Snow removal crews
worked 4 of 5 weekends in February and March
extending the weekend work streak to 11 of 12
weekends during the winter. Public Works got very
creative in procuring salt to finish out the season and
all roadways were salted during each snow event
using the adjusted salting procedure. There were
very few complaints about this adjusted procedure
that kept main roadways and all intersections, hills
and curves salted, with no salting on secondary
roads between intersections. Publics Works used a
total of 3,500 tons of salt for the entire winter snow
removal season. Snow plow operators breathed a
collective sigh of relief at the end of March.
Although average temperatures were colder than
average in April, there was no need for snow
removal activity.

The winter did have an adverse effect on Glen Ellyn
infrastructure. During the 4" Quarter there were 12
main breaks (4 repaired by a contractor for the
Village, 2 on private mains), 14 frozen service lines
(12 thawed successfully with 2 hooked up house to
house for water), and 47 pothole requests (higher
than average due to the extreme weather). Also in
February during the rain and thaw, 2 % days were
spent cleaning frozen storm grates due to the thick
ice from the winter and 20 residents experienced
sanitary sewer backups (there were 31 backups for
the quarter with only 1 backup in a village line).

April brought a change to the routine as spring
projects and tasks were started. The Utilities
Division televised all grease lines before cleaning,
televised 2,500’ of sanitary sewer and 400’ of storm
sewer, cleaned 1000’ of sanitary sewer and started
routine cleaning of storm catch basins (106 cleaned
so far). The Street Division removed the Christmas
tree and reinstalled the horse trough in the CBD,
changed out banners in all commercial areas,
cleaned up Ackerman and Village Green parks were
snow was hauled to during the winter, started street
sweeping working 3 weekend to get through the



whole village one time in 3 weeks, and started
special event season with Touch a Truck, Recycle
Extravaganza and the Prairie Path clean up. Forestry
managed the contractor tree pruning, worked on
spring flower tasks including planting flowers in
April, caught up on correction cuts from the July
2013 storm, inspected all tree cables, and removed
55 trees in house, 32 due to EAB.

Personnel:

Mike McSweeney, Maintenance Worker |, was hired
by the Utilities Division in February. While still in
high school, Mike began his construction career
working through his summer breaks learning his
trade from a private sector Sewer & Water
contractor. During the four years following high
school, Mike went into the trade full time and has
developed a considerable skill set that will benefit
and enhance the Utilities Divisions construction and
maintenance activities.

Sam Kozurek, Maintenance Worker |, was hired by
the Street Division in March. Sam came from Lisle
Public Works where he gained a wide range of
experience from snow removal, tree work, utility
digs as well as street patching and street light repair.
Sam holds a class “A” driver’s license. He brings with
him past experience working for the Morton
Arboretum as a grounds crew aide and as a
Mechanic’s Assistant at Collage of DuPage.

PLANT OPERATIONS
Water Plants
Completed PM on pressure relief valves at NPAS.

Initiated Wilson roof project specs and bid requests.

Started painting project for Newton Pumping
Station.

Purchased instrumentation service and calibration
equipment.

Initiated spec and bid proposal process for current
budget on the SCADA system upgrade.

Lift Stations
Installed auto dialer at Orchard Lift Station.

Investigated pricing for new valves at South Park Lift
Station.

Distribution
90 Routine Distribution Bac-T Samples.

6 Routine Well Bac-T Samples.
Stage 2 Disinfection Byproduct Sampling.

Unregulated Contaminant Monitoring Rule 3
Sampling.

Administration
IEPA Monthly Reports.

Completed yearly LMO2 report.

Updated SDWARS web info for UCMR3 reporting
requirements.

Completed Consumer Confidence Report proofing.

ITEMS BEFORE THE VILLAGE BOARD

February — April 2014

Public Works activity in front of the Village Board
during this time consisted of:

1. Approval of a change order for the awarded
contract for the FY2013-14 and FY2014-15
Snow Hauling Contract to Marcott
Enterprises, Inc. in the not-to-exceed
amount increase of $18,000 from a not-to-
exceed amount of $30,000 to $58,000;
$38,000 to be expensed to the Public

2. Approval of Resolution No. 14-01, A
Resolution Authorizing Application to the
2014 ComEd Green Region Program for the
Manor Woods Open Space Project.

3. Approval of Ordinance No. 6214-VC, An
Ordinance Amending Chapter 10 of Title 7
(Water System Regulations} of the Village
Code of Glen Ellyn, lllinois to Adopt Water
System Cross-Connection Control
Regulations.

4. Approval of an Emergency Salt Purchase.

5. Motion to award a one year contract in the
amount of $9,409, with a second year at no



10.

11.

cost, to Aqua Backflow of Elgin, Illinois to
manage the Village of Glen Ellyn Cross-
Connection Control Program.

Approval of Resolution No. 14-04, A
Resolution Concerning the Determination of
the Glen Ellyn Village Board that Change
Order Number One - Final with PirTano
Construction Company, Inc. for an Increase
of $22,261 Is Required for the Essex-Lake-
Oak-Grand (ELOG) Drainage and Roadway
Improvements Project for a Revised and
Final Contract Cost of $1,717,424.

Approval of a motion to increase the
appropriation for construction phase
engineering services associated with the
ELOG Drainage and Roadway Improvements
Project provided by RHMG Engineers in the
amount of $7,242, for a revised total
appropriation of $182,242 to be expensed to
the FY14 Capital Projects Fund.

Approval of Amendment No. 1 to the
services agreement with RHMG Engineers
for the ELOG Drainage and Roadway
Improvements Project for additional
construction engineering expenses in the
amount of $23,124 resulting in a total not-
to-exceed fee of $182,242 for the work.
Approval of a construction contract to
Schroeder Asphalt Services of Huntley,
Illinois for improvements associated with the
2014 Street Resurfacing Project, in the
amount of $1,000,000 (including a 6%
contingency), to be expensed to the Capital
Projects Fund.

Approval of two engineering agreements to
RIN Group of Wheaton, Illlinois for
improvements associated with the sanitary
sewer system in the amount not to exceed
$101,100 (including a $10,000 contingency),
to be expensed to the Capital Projects Fund.
Approval of a construction engineering

services agreement with Engineering
Resource  Associate, Inc. (ERA) of
Warrenville, lllinois, for construction

oversight of the resurfacing and other
improvements associated with the 2014
Street Resurfacing Project, in the amount of
$40,100 (including a 5% contingency), to be
expensed to the Capital Projects funds.

12.

13.

14.

Rejection of all bids received on April 17,
2014 for the Chidester-Elm-Lenox-Linden
Roadway and Utility Improvements Project
and rebid the project on an expedited
schedule.

Approval of an agreement with Burns &
McDonnell Engineering, Inc. of Downers
Grove, lllinois, for Phase Il design
engineering services associated with the
Crescent Boulevard Reconstruction Project,
in the lump sum amount of $236,500 to be
expensed to the Capital Projects Fund.

Public Works Employee(s) were recognized
for exceptional work and/or anniversary
dates at Village Board Meetings in the fourth
quarter:

e Robert Greenberg Public Works
Department - 30 Years;

e The Glen Ellyn Historical Society sent
an email of thanks to Mike Schwartz
and Greg Garcia of the Public Works
Department for making sure the
History Center parking lot was
plowed, salted and ready for its
weekend program;

e a thankful resident complimented
Victor Zarate of the Public Works
Department for the excellent job on
snow removal and his friendliness in
doing so;

e The Glen Ellyn Park District sent its
appreciation to Robert Greenberg,
Mark Mellor and the rest of the crew
at Public Works who lent their
expertise in helping with a water
main break on Spring Avenue;

e The Public Works Department
received several emails from
residents recognizing a job well done
in the extensive snow removal
efforts this winter;

e a resident expressed his gratitude to
Utilities  Superintendent  Robert
Greenberg for his assistance in
restoring a frozen water line;

e a new resident sent an email of
thanks to  acknowledge the
professionalism and knowledge of
Maintenance Workers John
Sparagna and Brooke Nemeth of the



Public Works Department in helping
to alleviate rising water on their
street and driveway due to heavy
rainfall on top of many inches of
melting snow;

The Public Works Department
received a call from a resident in
appreciation of the hard work that
was done by Utilities Superintendent
Bob Greenberg and  Utilities
Inspector Bill Miller to dig out the
catch basin on his street;

a grateful resident sent along an
email of thanks in recognition of the
amazing job being done by the
Public Works Department this
Winter in keeping the Village roads
better maintained than most
neighboring communities;

a resident called to compliment
Crew Leader Mark Mellor and
Maintenance Worker Steve Hughes
of the Public Works Department for
quickly clearing up a frozen water
line in the street and restoring water
to their home;

a resident sent an email to the
Public Works Department to thank
Maintenance Workers Mike Nickels,
Sam Kozurek and Greg Garcia for
going above and beyond by
shoveling and hauling away loose
gravel when patching the road;
recognition of the dedicated service
of Robert Fields to the Glen Ellyn
Community;

a Proclamation in recognition of the
outstanding efforts and efficiency of
the Public Works Department during
the extraordinarily harsh Winter of
2013-2014.



PW Budget Tracking

April ‘14

Operations and Maintenance
Administration & Engineering
General Fund - Operations
Water Fund - O/M

Sanitary Sewer Fund - O/M
Parking Fund - O/M
Equipment Services Fund
Motor Fuel Tax Fund - O/M
Total

Capital Program
Water Fund - Capital

Sanitary Sewer Fund - Capital
Parking Fund - Capital

Motor Fuel Tax Fund - Capital
Capital Projects Fund

Total

FY14
Budget
$672,500
$2,260,700
$5,841,500
$4,863,600
$278,500
$1,941,000
$656,000

$16,513,800

$2,338,000
$2,510,000
$682,100
$250,000
$6,006,500

$11,786,600

FY14 Revised
Budget
$674,963
$2,301,126
$5,883,124
$4,927,497
$278,500
$1,941,000
$656,000
$16,662,210

$2,680,254
$2,870,169
$767,936
$250,000
$7,266,222
$13,834,581

FY14 - 4th Quarter Requests by Division

Total Requests 461
9

% of
Spent YTD FY14
$637,802  100.0%
$2,218,285  100.0%
$4,881,350 100.0%
$4,771,179  100.0%
$240,595  100.0%
51,481,754  100.0%
§773,715 100.0%
$15,004,680 100.0%
$1,305,328  100.0%
$965,133  100.0%
$498,225  100.0%
$25,383  100.0%
$4,141,430 100.0%
$6,935,499  100.0%
[l Administration - 1
I Arborist - 41
B Engineering - 19
Foreslry - 28
B Sewer- 91
[ Street- 223
Il Water - 58

%

Spent
94.8%
98.1%
83.6%
98.1%
86.4%
76.3%
117.9%
90.9%

55.8%
38.5%
73.0%
10.2%
68.9%
58.8%



FY14 - 4th Quarter Work Order Productivity
Activity Count 2/1/14 - 4/30/14

Assist PD

B-Box Inspasction -

B-Bax PM 4

B-Box Raising/Lowering -
8-Box Rapair

Bio Bag Distribution 4
Catch Basin Cleaning -
Catch Basin PM 4

Catch Basir Repair4
CB0 Assignments
Customer Service Other
Evant Prep Work 4

Event Support 4

Flower Flanting -

Flower Watering -

Hydrant Flush <

Hydrant nspection
Hydrant Repair
JULIE/Lire Locates
Landscape Mowing -
Marhole Lids/Structure -
P-Lot Maintanance
Parking Meter Collections
Parkway Restoratior: -
Pothole Patohing

Road kill

Salting Roadway

Sewer Blockaga - Resident
Sewer Blockage - Village
Sener Cleaning A

Sewer Cleanout Rapair
Sewer Inspection 4

Sewar Other -

Sewer Root Sutting
Sewer Televising

Sign Fabrication

Sign Mairtenance -

Snow Removal Activity -
Stom Grate Cleaning
Storm Sewer Other 4
Storm Sawer Repair+
Straighten Support -
Street Service Request -
Streel Sweeping 4
Streatiight Maintenance 4
Sump Pump Discharge 4
Tree Flanting A

Tree Pruning -

Tree Removal -

Tree Ramoval - EAB A
Yaive Repair -

‘Watar Main Break Repair o
Water Service Frozen
Water Service Repair
Water Service Repair - Village -
Water Service Repair -Resident 4
Water Shut OffiTurn On 4
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Recreation Department

February 2014 - April 2014




VILLAGE OF GLEN ELLYN
RECREATION DEPARTMENT

Village Links - Panfish Park - Lambert Lake Nature Preserve - Co-Op Park

MANAGER’S REPORT FOR February 2014

Prepared by Matt Pekarek M%QM

Pre-season registration began in February, with golfers
signing up for the 2014 Weekend Permanent Time
Drawing. Resident Cards are on sale.

Winter Golf is in effect. The 9-hole course is open on
temporary tees and greens. The driving range is open
on artificial turf mats. The Pro Shop is open everyday.

Reserve 22 is open for lunch and dinner every day, for
Sunday brunch, and private parties.

February Weather

| 2014| 2013| 2012| 2011 2010] 2009| 2008 | 2007 | 2006 2005
0 days| | | [
60° days | [ 1 ' l
50° days | 11213 [ 5 113
4°days| 3 | 4 |1 2| 243  4[10]09
HPdays| 3 [ 15| 141317 | 7 |[12|9 13|13
Adays| 13| 7 | 2| 7|99 [10|5|2]3
10°days| 8 | 1 2 248 1]
0°days| 1 1 2 1]
Ran |15 | 1.9°[ 0.3 | 0.4" Ar|IE (10|15 |15
Snow |20 (10" | & |28 |16 |5 |5 |18 | " | 6

Rounds History By Course
| 18Holes |  9Holes | Total

Year | Feb FebYTD Feb FebYTD] Feb FebYTD
1998 0 0| 1,553 1657 | 1553 1,667
1999 0 0| 554 604 554 604
2000 0 o 4% 7v| 4 7%
2001, 0 of 7 77| 76 7
2002| 0 0 366 1,061| 366 1,061
2003 0 0| 13 185 113 185
2004 0 0| 32 45| 32 475
2005 0 0| 160 75| 160 175
2006 0 0| 232 ss8| 232 55
007 0 ol 2 22| 2 212
008 0 o 0 104 0 104
2009 0 o 8 93| 8 93
2010 o o, 0 3 0 3
21 0 0| 4 55| 43 55
2012] 0 0| 231 6%| 231 636
03] 0 o] 25 119 25 119
2014 0 o 1 2| 1 2
GOLF

Resident Card sales are 20% ahead of last year,
when clubhouse construction discouraged golfers from
trekking through the debris to reach the Pro Shop.
Registration for Junior Group Lessons and One
Day Golf Camps began February 1.

FOOD SERVICE

Sales were good in Reserve 22. At $57,000 in gross
sales, we almost averaged $2,000 per day.

25% of that amount, $14,000, was in banquet sales.



Year to date sales total $109,700, which is a great sets were coated with VinylGuard® to renew their

number for our first winter of operation. look and feel.
6. 18 practice putting green markers were repaired
I.ive entertainment continues to be well received on and painted.

Friday and Saturday evenings. We had successful
promotions for the Super Bowl and Valentine's Day.

To date we have booked 101 banquet events for 2014.
80% of those are non-golf outing banquets.

PRO SHOP
Retail merchandise sales were up 44% for the month

and are up 45% for the year. This is just an adjustment
to having the fully Pro Shop open again after being

disrupted by construction a year ago. When the weather improved, our industrious grounds
crew cleared snow from the driving range tee line - just
Spring merchandise was received throughout the Sl

month. Merchandise was put into inventory and priced.

GROUNDS

Tasks accomplished in February included:

1. Snow was plowed/salted 10 times.

2. Litter was picked from parkways twice.

3. 48 tee benches were stained and painted.

4. 70 rental handcarts were repaired, cleaned and
painted.

5. Three sets of golf flagsticks were cleaned,

; . Only a couple of golfers took advantage of the driving
refurbished and fitted with new flags. Two of the range being open.

Outing & Banquet Recap - 2014 As of 2/28/14

Goif Outings Jan Feb  Mar  Apr  May  Jun Jul Aug~ Sep  Oct  Nov  Dec Total
# Outings Scheduled [ ' ' 2 S

| _ _
1l

4| 4 3| 9 3 ‘
M } —
Golf Revenue —
Food & Beverage
# Golf Banquels ' [ ' [ [ ' ' -
# Non-Golf Banquets 12 12 — [ | ' 24
# Total Banquets _ 12 12 . . . S = = z Z z 2

2

# Golf Banquets Schedulsd f—lr 4 3 1] 2
# Non-Golf Banquet Scheduled ' 14 15 | 10 4 1| Z2]
# Total Ban_quets Scheduled - - 14 [ 16 14 T 2 4

"EB|'

Golf Banquet - Revenue [ | $
Non-Golf Banquet - Revenue | $14,131 | § 14,440 [ $
Total Banquet Revenue ~ $14,131 $14440 § - § - § - § - § - § - - (§ - § - 8 - § 28,571
Golf & Banquets Revenue : $




MECHANICAL MAINTENANCE

Work accomplished in February included:

1. Installed gutter heat cables to melt ice dams on the
clubhouse roof.

2. Televised the clubhouse north vestibule roof drain

line to diagnose freezing pipe issue. It was

discovered the line was not installed properly

causing the pipe to freeze and break.

Two Cushman® turf trucksters were repaired.

4. A bulletin board was hung in the Reserve 22
waitress station.

5. A leaking soda water supply line was repaired in
Reserve 22,

7. Wireless wi-fi transmitters were installed at the
clubhouse and maintenance building.

8. The engine was rebuilt on Toro® 60" trim mower
#1 . New push rods, rocker arm rods and gaskets
were installed.

|78

PARKS

Litter was removed from Panfish Park and Lambert
Lake three times.

WINTER STORMWATER CONTROL

With a heavy snow cover and frozen ground, there was
some media conjecture that the snow melt would bring
flooding. Water flowed through the Village Links
stormwater detention system for most of February.
Even when we experienced a simultaneous rainfall /
snow melt late in the month, the pond system water
level never rose appreciably.

PROMOTION

For the fourth year the Village Links participated in the
Chicago Golf Show at the Rosemont (IL) Convention
Center February 21-23. Our booth at this three day
consumer trade show was manned by Noel Allen, Mike
Campbell, Chris Pekarek, Matt Pekarek and Jeff
Vesevick.

We gave away two-somes of golf to collect 1,400 email
addresses. We handed out thousands of brochures and
connected with potential customers, while promoting
the Village Links for golf, outings and banquets in
Reserve 22.

The Village Links booth at the 2014 Chicago Golf Show
gave us the opportunity to talk to golfers about the golf
course, Outings and Reserve 22.

Reserve 22 is one of 14 restaurants featured on the
DuPage Discount Deals Card distributed by the
DuPage County Convention & Visitors Bureau. The
card offers a 20% discount on food purchases to entice
people to visit Reserve 22. The card is distributed to
meeting and convention attendees. Thank you to
Village of Glen Ellyn Economic Development
Coordinator Meredith Hannah for alerting us to this
opportunity!

ITEMS BEFORE THE VILLAGE BOARD

Last Month
none

Upcoming
March 10, 2014 - Village Board Workshop -

Discussion of the draft Recreation Fund Budget for FY
2014,

THE MONTH AHEAD

1. 2014 golf registration continues at the Village
Links. '

2. The 9-hole course typically opens for play in
March, as soon as the frost is out of the greens.

3. Drawings for the 2014 Permanent Starting Times
will be held Wednesday March S in the Blue Heron
Room.

4. The Drawing for Times in the Wednesday Morning
Over 60 9-hole group will be held Wednesday
March 26 in the Blue Heron Room.



VILLAGE OF GLEN ELLYN
RECREATION DEPARTMENT

Village Links - Panfish Park - Lambert Lake Nature Preserve - Co-Op Park

MANAGER’S REPORT FOR March 2014

Prepared by Matt Pekarek

We began the month with the 9-hole course open on Rounds History By Course
temporary tees and greens and the driving range open 18Holes |  9-Holes | Total
on artificial turf mats. Both the 9 and 18 hole courses Year | Mar MarYTD| Mar MarYTD| Mar MarYTD
opened on regular tees and greens on Saturday March 1998 | 594 504 | 1,360 3,017 | 1954 3611
29 - the same date as a year ago. 1999 | 126 126 | 1,495 2009 | 1,621 2225
2000 821 821 3,034 3771 385 4502
Reserve 22 was open for lunch and dinner every day, 2001 86 86| 1542 1619| 1628 1,705
Sunday Brunch and banquets. 2002| 140 140 e 1972 1051 2,112
2003 0 of 767 es2 767 952
2004 0 0| 1060 1,535 1060 1535
High Temperatures In March 2005: 152 152 888 1,063 | 1,040 1,215
[2014 2013 2012|2011| 2010 2009 | 2008 2007|2006 2005 2006 | 99 99 | 1,267 1,825 1366 1,924
8°days, | | 7 | | L1 1 2007| 329 329 947 1,159 | 1276 1,488
TPdays] | |5 | | 113 [4] |1 2008 0 0| 385 489 385 489
60° days |83 [8]8|1]8] 3 2009 750 750 | 1,003 1,186 | 1,843 1,936
S°days| 8 | 3|3 |4 6|5|7 |6 3|2 2010 693 693 1,176 1,179 | 1,869 1872
4°days| 7 |10 2 |13 13| 11|10 4|16 11 01| 449 449 768 823 | 1,217 1,272
3°days| 10 | 16| 6 | 11| 3 2|1 |6 | 11|10 2012 2,085 2085 | 2325 2961 4410 5046
00days| 5 | 2 | | 22314 2013 204 244 340 450 584 703
10° days| i | [ | | | 2014|174 174| 312 314 486 488
®days| | | j T | Only 8-holes were available In 2003 and 2004
Ran | 1|15 |07 27" [ 18" 50'[ 15[ 28|26 [0T
Snow 34 I 2| | v 2@ : 2 10,000 18-Hole Rounds - March

Winter weather lingered, preventing the course from . Fi ol o
opening until late in the month. | S

6,000

We were on off-season green fees (25% discount) all
month.

4,000 + - —

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

This graph lilustrates how Insignificant March golf
rounds are - except for 2012,



9-Hole Rounds - March Driving Range Revenue - March
20,000

10,000 — 18,000

16,000 e

8,000

14,000

12,000 o

6,000
10,000

4,000 — 8,000 =
' 6,000 e

2,000 4,000 Jeam=

2,000 =

1998 1999 2000 2001 2002 2003 2004 2005 2008 2007 2008 2009 2010 2011 2012 2013 2014

9-hole course rounds were lower than normal, reflect- March Driving Range Sales were the second lowest In
ing the weather. the past ten years. Weather likely played a major role in
the low sales level.
GOLF

A. By the end of March, 1,829 Glen Ellynites had
purchased a 2014 Resident Card. The trend of
declining participation continues, with help from
difficult weather this spring.

B. Registration for lockers, handicaps, and group
lessons continued during the month.

C. The drawing for Weekend Permanent Tee
Times was held Wednesday, March 5 at the Blue
Heron Room at the Village Links. 81 foursomes
registered, about the same as in 2013.

D. March Driving Range revenues were the second
lowest in the last ten years. This likely reflects
more on the weather than on the success of last
year's driving range renovation.

Driving Range Sales In March.

Resident Cards Sold thru March
4,000 — —_—

3,500 ==

3,000 4=
2,500 4=

1
2,000 4
1,500 =
1,000 4=

500 4=

The artificial turf practice tee was open 28 days In March.

March Resident Card Sales were better than last year, The natural grass tee opened March 29.

but still far below normal.

GROUNDS

The golf course was not maintained in March, as grass
was not growing due to the winter-like weather.



Tasks accomplished in March included: All of these can damage creeping bentgrass and Poa

1. Snow was plowed/salted 7 times. Annua, the weed grass that infests bentgrass at low

2. Litter was picked up off the parkways twice. heights of cut. Poa Annua is considerably more

3. 40 rental hand carts were repaired, cleaned and susceptible to severe damage - which is why golf
painted. courses work so hard to prevent it.

4. 18 tee benches were painted and stained..

5. Five hundred bunker rakes were cleaned and It does not appear that we had much dissection
repaired. Vinyl Guard® coating was applied to 180  damage, as most of the course was protected by snow
of the rake handles. cover all winter. We incurred damage from both ice

6. Repairs were made to 28 nest boxes. cover and snow mold. The damage does not appear to

7. All greens were cloaned of debris in preparation of  be widespread over large areas of the course, nor does
the first mowing of the year. it appear to have completely killed bentgrass.

8. The 18 and 9 hole courses and the practice tee
was set up for opening. While we will learn more when the grass starts to

green up, it appears that any impact of winter damage

The snow cover that had been in place since will be short term.

December finally melted and we could see what the
harsh winter had done to the course. Generally the
winter posed three threats to creeping bentgrass that
could damage or kill the turf, 1. Desiccation due to
extreme cold temperatures. 2. Suffocation due to
prolonged ice cover. 3. Snow mold, a fungal disease.

We had significant ice cover throughout the course this
winter, including #12 green above.

Dead Poa Annua on W8 green 9-hole course. The deed
Poa Annua ls the series of light color splotches. Poa
Annue s susceptible to winter damage due to cold
temperatures and lce cover.



N T 4 e 1R \ I~ i
This Is a close up of actively growing Snow Mold, a fungal
disease found growing on fairway turf. Healthy bentgrass

Is one the left. Snow mold is attacking the patch of grass
in the upper right corner of this photo.

MECHANICAL MAINTENANCE
Tasks performed in March included:

1. Plaques/trophies were reinstalled at the clubhouse.

. A new head gasket kit was installed on 60" trimmer
#2.

3. The alternator on TN75 Tractor #1 was replaced.

Ten steel waste cans were painted.

5. Certificates and licenses were hung in the Reserve

22 bar.

Exterior windows at the clubhouse and Reserve 22

were washed.

7. The driving range tractor was serviced.

8. The beverage cart and pro-shop E-Z-GO GX®
work vehicles were serviced.

9. The south Board Room Door was prepped for
painting.

10. Hanging light fixtures were aligned over the booths
in Reserve 22.

11. Five greens mower transport trailers were
repaired.

12. Data cables were installed for an additional point of
sale unit at the waitress station.

PRO SHOP

Retail merchandise sales were down 30% from last
March. Sales are down 4% for the year.

Pro Shop Sales - March

Outing & Banquet Recap - 2014 As of 3/31/14

[Golf Outings

# Outings - - i |
# Outings Scheduled ‘ ‘ E'I
# Golfers | | |

Jan Feb Mar

Apr

oy

Jun Sep Oct Nov Dec

| [ |
51 i - :

L]

Jul Aug

v 7l

Total

Food & Beverage
# Golf Banquets | |
# Non-Golf Banquels [ 12

# Total Banquets | 12

# Goif Banquets Scheduled | [ J | 2|
# Non-Golf Banquet Scheduled | l | [

©
(1

ahmlm_.

#Total Banquets Scheduled | - | - | - |
Golf Banquet- Revenue | ' [ |
Non-Golf Banquet - Revenue | § 14,131 | § 14,440 | § 17,738 | |

| @] 3| P
Noi

-
XY

Total Banquet Revenue  $14,131 $14.440 S17,738 § -

|Golf & Banquets Revenue  $14,131 §$ 14,440 $17,738




FOOD SERVICE

March sales in Reserve 22 were $91,000 - a good total
for a month without any golf traffic. 19% of March
sales were from banquets.

We booked 21 banquet events in March to bring the
total for 2014 to 132. 26 of those are golf outing
banquets. 106 were non-golf banquets. March banquet
sales were $17,700, bringing the total for 2014 to
$46,300.

Food Service Sales - March
100,000 81299
90,000 + -
80,000
70,000
60,000
50,000
40,000
30,000
20,000 4
10,000

'02 '04 '05 06 '07 '08 '09 10 11 12 "3 '14

As expected, March Food Service Sales were much
higher than In previous years.

PARKS

Litter was removed from Lambert Lake Nature
Preserve and Panfish Park.

THE MONTH AHEAD

Most 9-hole evening leagues begin
in April

Spring Scramble
Saturday April 5

The first Over 60 event of the year
Wednesday April 9

Glen Ellyn Wedding Walk
Sunday April 13

2014 Permanent Starting Times Begin
Saturday April 12

Free Swingin' Set Ladies League Golf Clinics

April 15,17,22

Easter Brunch
Sunday April 20

9-Hole Junior Tournament
Saturday April 26



VILLAGE OF GLEN ELLYN
RECREATION DEPARTMENT

Village Links - Panfish Park - Lambert Lake Nature Preserve - Co-Op Park

MANAGER’S REPORT FOR April 2014

Prepared by Matt Pekarek maﬁ;@m

For the second consecutive year, April was a poor year we faced significant disruption due to construc-
month for golf. The weather was colder than normal, tion. As a result, sales were up this April, in spite of
but while it rained on 11 days in the month, the total generally poor weather.

precipitation was not that noteworthy.
Rounds History By Course

Ominous warnings about global warming are difficult to 18-Holes 9Holes | Total
take seriously after six consecutive months of below Year| Apr AprYTD| Apr AprYTD| Apr  AprYTD
average temperatures in the Chicago area. The low 1998 | 3,609 4203 | 4357 7374 7,066 11577
temperature for the month was 230, and temperatures 1999 | 3,395 3,521 3,844 5,043 7,239 9.4_64
dropped into the 30° throughout the month. These cold 2000 3731 4552 4,116 7,887 7,847 12,439
temperatures kept grass from growing normally and 2001| 3349 3435 4152 5771 7,501 9,206
discouraged golfers from playing. 2002| 2532 2672 2906 4878 5438 7,550
2003 | 0 0| 2943 30895 20943 3,895
APRIL WEATHER 2004 | 0 0| 3799 5334| 3799 5334
Figh TemparatuFes it Apri 2005 2,847 2,999 | 3509 4572| 6,356 7,57
m 2006 | 3,021 3120 3704 5529 | 6725 8,649
o days B T 2007| 2,119 2448 | 2450 3609 | 4569 6,057
o dors KK AR EARNE B I P e
roays] S 21314 8yS]8]+]10]7 2010 3I229 3|922 3'677 4I856;' 6'906 8,778
pdays| 12|10 12| 412 6|5 |7[8]7 2011 2I364 2'813 2|002 2.825' 4'366 5,638
a7 M NCE N SN2 N R N 2012 3'644 5'729 3,117 6‘078; 6'761 11'807
40°cdays | 4 |11 4| 6| 1|6 5 |3| 2|2 | St : :
A S ! 2013| 1,995 2239 | 1751 2210 | 3746 4,449
oys) ¥ 1 ! i i ! 2014 | 2456 2,630 | 2,293 2,607 i 4789 5237
Rain 3191 1.9 45" 125 [ 47" 29" | 30" 35| 23" . - ! - - :
Snow 2 | | |2 2|

ROUNDS PLAYED

In the last decade the golf industry has frequently used
bad weather as an excuse for poor revenues. It is
sometimes challenging to maintain an accurate per-
spective on the impact of weather when looking back
several years.

However, when comparing this year's sales results to

last year, we need to keep in mind that last year's

weather was worse in many respects, and that last We had really bad weather last April, Including a major
flood mid-month that closed the course for two days.




9-Hole Rounds - April
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9-hole course rounds were up 31% In April but were
weak when compared to most years.

18-Hole Rounds - April
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18-hole course rounds were up 23% In April.
GOLF

Resident Cards sold (units) are up 15% through April,
but generally down for this time of year.

Resident Cards Sold thru April
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Golf rounds in April were up 27% and are up 18% for
the year. Green fee revenue was up 26% for the month
and is up 19% for the year.

Spring Special customers played 489 rounds in April.
To date the Spring Special generated 546 rounds,
accounting for 10% of all rounds played.

Motorized cart revenue was up 36% in April and is
up 26% [or the year. Last year, carts were grounded
more due to wet conditions.

Driving Range revenue was down 5% from 2012 and
is down 39% for the year compared to 2012. (The
driving range was closed in 2013).

®  Weeknight league play began in April.

® 23 golfers played in the Spring Scramble on
Saturday April 5.

23 golfers played in the Spring Scramble on Saturday
April 5.

®  Weekend Permanent Times began on April
12. Six Permanent Time events were scheduled in
April with an average of 28 golfers playing in each
event.

o Our golf professional staff conducted two 90-
minute clinics on golf fundamentals for members of the
Swingin' Set Ladies Golf League. A third clinic was
rained out.

®  Over 60 play began on Wednesday, April 9 on
the 9-hole course, but three of the four events sched-
uled in April were hampered by poor weather resulting
in an average of only 46 players per week.

® A Junior 9-Hole Tournament scheduled for
Saturday April 26 was cancelled due to bad weather.

®  Staff attended the Swingin' Set Spring
Luncheon. The Swingin' Set Ladies League begins
Tuesday morning play in May. They have separate
leagues on both the 18-hole and 9-hole courses. 2014 is
their 45th season at the Village Links.



RESERVE 22
Food service revenues were strong in April.

Banquet sales were just under $21,000 for the month,

which was 14% of Food Service sales. We have 149 Number of times task was completed
banquets sold/scheduled for 2014. |Mar| Apr[May| Jun | Jul | Aug| Sep| Oct|Nov| Dec
I O B -
An Easter brunch was well attended on April 20. Mowed [ "] | ‘ I
Verticle Mowed | !
Groomed 2 I
PRO SHOP Rolled | 6] | [ [ |
Topdressed 1 { !
Retail merchandise sales were up 126% in April and  |Aerated HEEN
are up 49% for the year. Last year the Pro Shop Fettlized  J| |12
served primarily as a Golfer Cafe in April. B'O'St'mu'a"tT [ |
e I _
A fiscal year end inventory of Pro Shop merchandise |YVetting Agent [ ] _
was taken on Tuesday April 30. Fungicide K |_
Herbicide | ] f |
Insecticide | 1] | l

GROUNDS

The golf course is in good condition considering the
lack of growing weather in April.

The golf course turf survived the winter in good shape,
in contrast to conditions found at most area courses.
Surveys show that over 90% of the courses in the
Chicago area experienced winter damage on tees,

greens. Many courses have so much greens damage
that they have put winter covers on their greens and

are playing on temporary greens. Many greens in the
area will not be playable until Memorial Day.

Greens were fertilized twice and spiked once. Spik-
ing, which is a light form of aeration without core
removal, helps get air, water and nutrients into the
root zone.

Ball marks on greens were filled with green dyed
sand 2 times. This helps the ball mark damage
recover quicker and smooths the putting surfaces.

greens or fairways. 65% of the courses have damaged

Outing & Banquet Recap - 2014 As of 4/30/14

Golf Outings Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

# Ouings I 3 1 1 T T T T T [ "3
# (_)yﬁngs Scheduled | | 8 l 4 | 5] 5| 13 '1 4| - | = | 39
# Golens | w1 1 | | ™
Golf Revenue $ 9,908 $ 998
_Fa_od &_Bwage

# Golf Banquets J’ 2 1 i i | i | 2
# Non-Golf Banquels 12 12 16 | 20 [ i | | | _1 60
# Total Banquets 12 12 16| 2 -] - - - [ - - 62
# Golf Banquets Scheduled il ] 6 5] 4| 3 14 2 [ -] 34
# Non-Golf Banquet Scheduled ' ' 17 10| 3| 7 | 5 8 1) 2 | 53
# Total Banquets Scheduled - - 23 15 7| 10 19 10 1 Z| 87
Golf Banquet - Revenue | § 768 ; j ' ' |5 78
Non-Golf Banquet - Revenue | $ 14,131 | § 14,440 | $17,738 | $ 20,191 i [ ' '§ 66,500
Total BanquetRevenue ~ §14131 §14440 $17738 §209% § - § - § - § - § - § - § . § - § 67,268
Golf & Banquets Revenue  $ 14,131 § 14,440 $17,738 $3087 § - § - § - § - § - § - § - § - § 706




Number of times task was completed
ﬁMar|Apr May| Jun| Jul Aug'Sep!Oct Nov:_Dec

Mowed | i 4 | | |
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Aerated | ] | | | .
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Tasks accomplished in April included:

1. The irrigation system was started for the season.

2. Ball washers and benches were placed on the
course for the season.

3. Greens were fertilized twice. Fairways, tees, wear
areas and rough were fertilized once.

4. Parkways were delittered twice.

Cart path edging was started.

6. Spring bunker maintenance was completed.

&

HORTICULTURE

1. One hundred forty trees were treated to prevent
damage from the Emerald Ash Borer.

2. Leaves and other debris was cleaned out of the
landscape beds.

3. Three declining trees were cut down.

4. 150 tropical plants were re-potted. The plants were
over-wintered in the basement of the maintenance
building,

\ Lo ) . _,

150 tropical plants were brought outside after having
spent the winter inside the maintenance buliding. These
plants were repotted and will be placed around the
clubhouse. While this saves us the cost of replacement
plants, the more significant benefit Is that we start the
outdoor season with larger landscape plants.




PARKS

Litter was picked up at Panfish Park, Co-Op Park and
Lambert Lake seven times.

MECHANICAL MAINTENANCE

1. Acoustic panels were built and installed in the
Reserve 22 bar and south bar hallway.

2. 'The Board Room hutch was assembled.

3. Carpet was spot-cleaned throughout the clubhouse.

4. Five bulletin boards in the pro shop hallway were
recovered with new fabric.

5. Two back-flow valves in the driving range ball
washing room were repaired.

6. New flush valves were installed in the #16 golf hole
rest rooms.

7. Winter protection fluids were flushed from two
spray rigs.

8. Six greens mower top dressing cutting units were
sharpened.

9. A kitchen refrigeration compressor cooling fan was
replaced.

10. Damaged electric wiring was replaced in the
pesticide storage building.

Staff researched, designed, bullt and Installed acoustic
panels in Reserve 22. Their efforts seem to have solved
the acoustic problem In an attractive menner. Plus we
saved tens of thousands of dollars doing the work in-
house.

We also installed acoustic panels in the haliway leading
to the Pro Shop from Reserve 22.

PROMOTION

We sold 94 Spring Specials in 2014, generating
$16,450 in revenue for April and May. Sales were down
from 107 last year and 194 the year before. Weather
does impact this greatly. The $175 Spring Special
provides unlimited weekday golf in April and unlimited
half price weekday golf in May. 489 rounds were
played in April. The Spring Special accounted for 10%
of all rounds in April.

THE MONTH AHEAD

Planning for
"Have One On Us" June 13-14

Swingin' Set Ladies League begins - Tues. May 6
Tuesday Team Play begins - Tuesday May 6
Annual flowers - planting begins mid-May
Mother's Day Brunch Sunday May 11
Junior 9-Hole Event Sunday May 18

Memorial Day Holiday - Monday May 26



Village of Glen Ellyn

Volunteer Fire Company

February 2014 - April 2014
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Message from the Acting President:

| am pleased to present to you the second MABAS Division 12 annual report. This report gives a
summary of our activities and accomplishments during 2013.

MABAS is the Mutual Aid Box Alarm System comprised of 1,200 fire departments statewide.
Together they form an organized mutual aid response system providing highly skilled fire,
emergency medical and specialized rescue teams to emergencies and disasters.

MABAS Division 12 consists of 21 fire departments, primarily in Northern DuPage County as
well as DuComm and the DuPage Office of Emergency Management.

The benefits for cities and villages that are affiliated with MABAS are immense. Stricken
communities receive immediate, pre-determined personnel and resources from area fire
departments during an ongoing emergency whenever a MABAS alarm is activated.

All MABAS agencies implement the incident command system, and adhere to common
standards of terminology, operation, accountability and safety on-scene. This cooperation
allows them to work most effectively at any emergency they are tasked to alleviate. 2013 also
saw Division agencies migrate radio operations to the Starcomm radio system. This system
allows for the interoperability of police and fire agencies and provides a far more robust system
in regards to area coverage and building penetration.

In 2013, MABAS Division 12 decided to move forward with doing a strategic plan for the
Division. The goal of the plan is to identify through a SWOT analysis the strengths, weaknesses,
opportunities and threats of the Division and then formulate a game plan to address each area.
The initial plan will be complete in early 2014.

I am proud to represent such a fine organization and am constantly impressed with the
consideration and resourcefulness of the men and women of these departments and their
commitment to the residents, businesses, and visitors of our communities.

James F Burke Jr, Fire Chief

Itasca Fire Protection District



MABAS Division 12 at a Glance:

® Number of Departments/Districts members- 19 (in yellow on map below)
e Addison, Bloomingdale, Carol Stream, Elmhurst, Glenside, Glen Ellyn, Hanover
Park, Itasca, Lombard, Oak Brook, Oakbrook Terrace, Roselle, Villa Park,
Warrenville, West Chicago, Wheaton, Winfield, Wood Dale, York Center
® Associate Members-2 (in orange on map below)
e Fermi-Lab
e Bensenville
® Partners-2
o DuPage County Office of Emergency Management
¢ DuPage Public Safety Communications (DU-COMM)

® Civilian Population covered-
e 489,100 (2012 rounded census estimates)
o 554,000 daytime adjusted population (estimated)
e 52% of DuPage County population
o 3.8% of lllinois
® Square Miles Covered- 134 miles (2012 rounded census estimates)
o 40% of DuPage County

el 00gle gérth




MABAS Division 12 at a Glance:
Staffing and Call Volume

Staffing:

A survey was conducted at the end of 2013. The district/department staffing listed below
includes positions either filled or currently vacant. Administration staff are considered members
that have the rank of Chief, full-time office staff, and full-time fire prevention staff. The chart
shows the total staffing for each department/district. It should be noted that this does not show
day to day shift staffing or how departments utilize part-time, volunteer, or paid-on-call
members. That type of information would vary from department to department and is designed
to meet the specific needs of each community.

Full-Time Firefighters (including firefighter/paramedics): 527
Contracted Paramedics: 102

Part-time or Paid-on-Call: 251

Volunteers: 74

Administration Staff: 93

Total Staffing: 1047

Total Staffing
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Call Volume:

In addition to staffing, departments also completed a very basic call volume survey. This
information was gathered from the fire service incident reporting system known as NIFRS. This
system keeps track of the number, type, and frequency of incidents that occur within a specific
jurisdiction. Each department is responsible for tracking their own incidents and that information
is available by contacting the department directly.

Structure Fires: 409

Emergency Medical Responses: 36,166 (56% of total calls)
Motor Vehicle Accidents: 3,288

Total Calls Division Wide: 64,127

Total Calls
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MABAS Division 12:
Special Operations

One of the founding principles of MABAS
was to efficiently and quickly share
specialized equipment and provide trained
personnel to handle low frequency/high risk
incidents. MABAS-12 not only meets this
need but has expanded and enhanced
these capabilities.

Currently, MABAS-12 has 4 special
operation groups:
¢ Technical Rescue Team (TRT)
e Hazardous Incident Response Team
(HIRT)
e Dive/Swiftwater Rescue
e Disaster Taskforce Response

Each special operation group meets on a monthly basis to train and practice specialized
techniques. Training for these specialties is often complex, demanding, and unique. By
working together the teams have the ability to share resources and experience which, in turn,
increases the success of these often risky incidents. It is viewed that special operations
personnel are often working in environments that the average firefighter would consider too
dangerous. Also keep in mind that virtually all
members on these teams volunteer for these
assighments - going above and beyond to help
save lives of the citizens we protect. Each special
operation group has an in-depth annual report that
is available on request. Below is the basic
description for each specialty.




Special Operations: Technical Rescue Team (TRT)

The MABAS-12 TRT provides equipment and trained responders to handie a variety of
incidents. TRT can help mitigate:

e High angle/low angle rescue

e Structural collapse rescue and recovery
e Trench rescue and recovery

o Confined-Space rescue and recovery

Each of these disciplines can be considered complicated and extremely technical, requiring
emergency responders to keep up on their skills constantly. Although emergencies of this
nature are rare, when one occurs it is pivotal that emergency responders have the ability to
safely mitigate and control the incident. TRT is also expected to be heavily relied on in the
event of a natural disaster, so their worth should not be judged by the number of responses they
go on, but by the level of expertise that is available 24/7.

Team Information:

e 15 fire departments/districts contribute members to the team

e Total of 71 members on the team

e Specialized equipment includes:
o 4 response trailers
o 2 heavy rescue squads (assigned to respond automatically)
o Equipment, monitors, lumber to mitigate TRT incidents




Special Operations: Hazardous Incident Response Team (HIRT)

Hazardous materials are present in almost every setting in the modern world. In the event of an
emergency involving these products, the MABAS-12 HIRT is designed to mitigate and contain
these incidents. Hazardous materials events are often dynamic and complex, requiring
responders to act quickly to protect lives and property. In these types of environments,
responders may be required to wear extremely specialized equipment, and any errors or
mistakes could have lethal consequences. Because of this, operations are often taken slowly
and methodically. The patience required is a unique concept for an emergency incident.
MABAS-12 HIRT can mitigate:

e Incidents involving release of hazardous chemicals

e Incidents involving radioactive products

o Chemical analysis and identification

e Emergency decontamination of large numbers of people
¢ |dentification of weapons of mass destruction

Team Information:

o 17 departments contribute members

e 149 technicians division wide

e Specialized equipment includes:

o 3response trailers

Computer aided chemical identifiers
Plume modeling software and weather station
Emergency mass-decontamination vehicle (can clean over 200 victims)
2 heavy rescue squads (assigned to automatically respond)

O O O O

2013 Incidents:

e Ammonia Leak
e 2 Suspicious Powder Incidents




Special Operations: Dive/Swiftwater Rescue and Recovery

The MABAS-12 Dive/Swiftwater rescue provides the division with the personnel and equipment
to conduct rescue and recovery operations on the water’s surface and below it. Team members
meet or exceed the annual swim qualifications by completing the International Association of
Dive Rescue Specialists Watermanship, and are working to achieve the standards of the
Emergency Response Divers International (ERDI) framework. Performing together, the team
can provide:

e Surface water rescue
e Underwater (dive) rescue and recovery
e Assist police agencies with evidence collection

Water rescue incident are often difficult and very
dangerous. Operations underwater are often
performed with zero visibility in polluted or unclean
water sources and even under ice during the winter in
freezing waters. Rescues in these types of
environments need to be quick and coordinated to help
maximize survivability of the victims, so highly trained
technicians are needed to quickly size up the situation
and perform the necessary actions. Surface water rescues are also very challenging to mitigate
because of the inherent dangers with fast moving currents and obstructions.

Team Information:
o 9 fire departments/districts contribute members to the team
e Total of 40 members are on the team
e Specialized equipment includes:
o 8 watercraft
Sonar
Underwater communication equipment
SCUBA equipment for divers
Swiftwater rescue equipment

MABAS

DIVISION

O O O O

2013 Incidents:
e 6 incidents including:
o Body recovery
o Flood assistance
o Evidence recovery



Special Operations: Disaster Taskforce Response

In the event of a large scale incident, it can be assumed that almost any jurisdiction may
become overwhelmed. In some parts of the state, exhausting assets can occur rather quickly,
since resources may be far away or nonexistent. To help combat this issue, all MABAS
divisions were assigned the task of forming pre-designated groups of firefighters to respond to a
departure point within 2 hours and travel in a convoy to the stricken region. In MABAS-12,
roughly 14 departments have members that are ready for emergency deployment. Members of
this taskforce were deployed for Hurricane Katrina in 2005 and the division has since enhanced
those capabilities. In addition to this, each of the special operation groups have specialized
response members that are trained for self-sustainment and can operate for 3-5 days without
assistance from local or federal agencies. It should also be noted that since members of
MABAS-12 are working together to accomplish this task, resources are not depleted and normal
operations within our respective jurisdictions is not interrupted.

Operational Capabilities:

o Deploy 10-20 firefighters or paramedics within 2 hours of request

o Bring equipment and emergency vehicles to cover assignments in the event that local
resources are no longer operating

e Function within the state’s emergency response plan by providing specialized equipment
in an organized fashion quickly

e Operational support from MABAS-IL to function anywhere within Illinois

e Special operations groups can also:

o Provide 10-20 specially trained members to deploy locally or nationally

Self-sustain with food, water, and shelter for at least 3-5 days

Provide support to lllinois Urban Search and Rescue (USAR) team

Provide support for national USAR teams operating within lllinois

o]
o]
O
o Assist disaster recovery operations




MABAS Division 12;
Support Services

In addition to special operations group, MABAS-12 also has a variety of support services that
are designed to help the division stay progressive and effective. Those services include:

e Fire/Arson Taskforce Members

e Training Committee

e Incident Management Team (IMT)
e Chaplain Services

o Safety Committee

e Fire Service Intelligence

These groups enhance the division’s ability to handle everyday calls as well as large scale
incidents or disasters. Below is a brief description for each group.




Support Services: Fire/Arson Taskforce

One of the most demanding services operated within DuPage County, the Fire Investigation
Taskforce consists of members from various police and fire department/districts throughout the
county. Fire investigation is a unique and complicated science that requires professionals from
both law enforcement and the fire service to work together to discover the cause and origin of
suspicious fires. MABAS-12 has contributed members to the taskforce for years and continues
to request the team to investigate suspicious or arson related fires. The DuPage County
Sheriff's Office has been the lead agency to keep all of the various groups working together and
continues to be the driving force of the team.

In 2013:
42 Total Calls for 2012
e 15 Undetermined
e 20 Accidental
e 0 Natural
e 7 Incendiary,(*1 Cleared Exceptionally)
o 2 Arrest
o 2 Fatalities Investigated
e 5 Injury (4 Civilian, 1 Firefighter

67 Total Task Force Members (51 Fire, 20 Police)

4 Teams with 2 Sectors each (West & East)

1 Commander, 3 Assistant Commanders, 4 Operations Commanders, 8 Team Leaders, 51
Investigators

Consultants: 2 ATF Investigators, 1 FBI Investigator, 7 Evidence Technicians (DSO), 2 Assistant
State’s Attorneys (DuPage SAQ), 5 Accelerant Detection Canines/Handlers (2-OSFM, Bensenville
PD, Joliet FD, Country Club Hills PD), 1 Electrical Engineer (Hansen & Associates), 6 Bomb
Technicians (DSO), 1 Crime Laboratory Scientist (DSO), 1 Nicor Investigator, 1 NICB
Investigator




Support Operations: MABAS-12 Training Committee

With MABAS-12 departments working so closely together, the training committee was formed to
standardize some procedures that occur at every department in an attempt to improve our
ability to operate in a uniform manner. Although each department has its “own way” of doing
things, the committee has been working hard to find a common ground and produce material
that every department can uniformly follow. They have also worked on getting outside speakers
into the division to expand the knowledge of first responders. An annual report is available on
request.

In 2013:

Number of Departments: 19
Notable training topics addressed:
o Company Officer Development seminars
e Tactics and Strategies class
e Practical Training Sessions
o State Certified Rescue Class
e Updated Division SOG'’s




Support Operations: Incident Management Team

At large scale emergencies, command, control, and communication become the driving forces
behind the successful outcome of an incident. To help facilitate these needs, the MABAS-12
Incident Management Team (IMT) responds to assist the stricken jurisdiction by providing them
with Chief Officers that are trained in logistical and operational support. These specially trained
officers assist with the various command functions that occur within the National Incident
Management System (NIMS) at significant or expanding emergencies.

IMAT Members: 12




Support Services: Chaplain Support Services

The chaplain program is designed to provide a system of holistic care that addresses the
emotional and spiritual needs of the victims, patient’s families, friends as well as emergency
responders. The Chaplain does not replace the home church pastor, but is designed to be an
on-scene support system for both firefighters and victims. On-scene chaplains are also
available to assist with the coordination of support organizations such as the Salvation Army,
American Red Cross, and various faith based groups.

Although each department may have their own unique chaplain program, the goal of the division
chaplain program is to provide fire service chaplains specifically trained to minimum standards
for assistance to departments who require on scene support and victim assistance, to provide
coverage when a department’s chaplain is not available, or additional chaplains when an
incident requires a greater response.

Division chaplains train regularly and are as a Division active within the lllinois Corps of fire
Chaplains.

Support Services: Safety Committee

Emergency scenes are often dangerous and at times unpredictable. To help combat this, the
MABAS-12 Safety Committee provides training and resources to the various Safety Officers
throughout the division. This concept creates a standard that every department can follow to
enhance our ability to work together and safely handle the incident.

Support Services: Fire Service Intelligence

In the wake of the events in 2001, terrorism has become a reality for any first responder. The
Fire Service Intelligence Program was created to provide intelligence and situational awareness
to the first responder community. This program works in cooperation with MABAS-lllinois,
lllinois State Police, and the State Terrorism Intelligence Center (STIC) in Springfield by
distributing sensitive information to the first responder, so that he may have some forewarning
of events that are occurring locally or nationally. In addition, this program allows fire
districts/departments to report suspicious incidents in conjunction with local law enforcement, to
ensure that any proper investigations can occur.



